AL

R475/37%

MONASH UNIVERSITY
THESIS ACCEPTED IN SATISFACTION OF THE
REQUIREMENTS FOR THE DEGREE OF
DOCTOR OF PHILOSOPHY

ON.voveriirerinenrenness 253 March 2003 ..............

Sec. Research Graduate School Committee
Under the Copyright Act 1968, this thesis must be used only under the
normal conditions of scholarly fair dealing for the purposes of
research, criticism or review. In particular no results or conclusions
should be extracted from it, nor shonld d ely
paraphrased in whole or in part withou the
author. Proper written acknowledgeme ny
assistance obtained from this thesis,

Y o




THE LEADERSHIP AND WORKGROUP REQUIREMENTS
THAT ORGANIZATIONS NEED TO IGNITE AND FAN THE
FLAMES OF INNOVATION |

Elisabeth Wilson-Evered

Althesis submitted in
fulfiliment of the requirement for the
degree of Doctor of Philosophy (Management) ;

Department of Management ;
Faculty of Business and Economics
Monash University j
October 2002 ‘




TABLE OF CONTENTS

Table of Contents................... vesterbieuerausa e atbeatheraaaneieSre e A RS e ST Sa b SRS U A AR RO RS a R RS a TR 4e i
LSt OF TADIES ....o.vovseereessenimnesisssssisesuserssesessassenerenssssssssmmssssssisssenssssissanesssssssassasasassseass v
List 0f FIGUIES. ..ot s sessssnssntrsssassnssesissssassssessnssssncsnasscsns vi
List 0f PUDTCAtIONS......c.covnirrrerrirninscnsnisnssinisssssssrssmesssssssssssss st asnatssssasmssassss s vii
Abstract L L NI R RN RS L TR S NI N NS R R LR R T AR R Al LRl ....0........'; ..................................... ; LLLS viii
Statement of Authorship.........c.ocevvnnriinnnninieicrnnsssiencerns desssesae e rsrasaaressaens xi
ACKnOWIEAZEMEILS.........cccccociermeiriirisiinniesrteeisseteiasssasnesesassassssassses catresessessenes Xii
DAICALION .....ovveeeccrirerrerreereceasrresreernessessasrasesaseseaseesssesssssnssssasssarssscsvssssrernsassnsossonsasss Xiii
Chapter 1: Overview Of The Research..........niininniiivii. 1
RESEARCH AIMS I I I I I L L I T T T T T T Y T R TN T TR T YT E R T T PR YY) N l
RESEARCH SCOPE....ccorrrertrrrnseresssrersissssrstorsrersssssrssssssssssnssassassssssssnassssssssssarnssisssssnsssssss 2
THEORETICAL FRAMEWORK ..c.coruivmsvireresisisnssessissossssissssssissasestrasssssnsasssssnsrsnnesnsnssassns 3
OVERVIEW OF THE EPISTEMOLOGY AND RESEARCH APPROACH ...ccovetniriirveriorcenranean 4
CONTRIBUTIONS OF THE RESEARCH .....ceoriinisnirrssssssessessnstassnssnsssmiansassssasasssnssasssessens 8
THESIS OVERVIEW ..ueovivcrnrecnenmrresionessrenensones etsisesresbsre st e sEe bR b e sas s R e R e e 11
Chapter 2;: Workplace INNOVAtION ...ttt iesenesseane 15
HOW CAN MANANGERS INCREASE SUPPORT FOR NEW IDEAS? «.ocucoirieniiinnirenisnnniann 16
APPROACHES TO THE STUDY OF INNOVATION ..cvcvrimiviursinriesiosssresssssonssssassassessesesss 17
ANTECEDENTS OF INNOVATION ....coverresimerniasnirsomscsnronmesssssranssassosssrestsssosasessinsntsssnsses 18
SUpPOrt fOr New JAEaS .....reviervenirinnriniisinisrcsnsns s ssssssesesssassees 18
TeaM OBJECHVES c.vovvivrisrississisisiseserinssseiississssssisessssrsssssisssssssssasssssssossssessssrans 19
Participative DeciSion-MaKing ...........ocvmiivnrionnonimnineiosinsaessmesiessesossessanes 20
LeAAEESREP.ccuevvevrerevcarnrecieirarnecrececsnsiasisescsecssesessessensissssrntsseasstsnssossscsesisernsass 21
MOTAIE c..o.covrrinirrrrcncncserseiseareccsisaisssaecas s s esesssestesessenssressessnssentsessasssersssens 22
CLIMATE FOR INNOVATION......ciiersmsesnsteerersrsrssrasarsssssrasessssassessesasssrasssnsasenssssssonsses 24
Chapter 3: Leadership and Climate for Innovation ...........c.coccoecenernrcnnveinnnnenen. 26
GROUP INNOVATION ....ovverevvuvsesssssssssisssssenssssssnssssssssssssssssassassssnnssssssssssssnsssonsssons 27
TAROVATION «.vonivinenenniriisinricrsenecissesisecsissssesssntssnssassaressssssasss srsasanssaseastessssessss 27
Theory of Group INNOVAtION .......cvveiiniiiniincec e csosesnsnsarensaes 28
Measuring Group INNOVAtION .......ccovrmerminmaiiosmierncssrssnassmnesesisnsssereaenns 29
Climate for INNOVALION .......covecvevreenrecnieensiessrssissssraserseressersrasnssssssssensareressenss 30
GIOUP INMNOVALION c..cveitreisnrirancrescereaiessiasreresnessssssserssarsesssnersenssnaressessessasesesseras 31
LeadersRip TREOTIES ....ccuiureeeiorireeinresinrnesieessssessssssnsssosssssssnssesnmssssssssassessosiossonss 35
Leadership and INNOVALION ..........ccvvivvcereriosernsercsccseresionesieresessrsssssssioseeses 36
Integrating Active and Passive Leadership Styles ......ccovcvinmvieonnnicccrinnenne 36
Summary of Research On Leadership and Iniovation ............cc.oeinnecvenrenrnnns 39
Leadership and Group Innovation SYNErgy .........cevecieecvnvininrennseennisssaens 40

i

l'!v-l*uu-!é-.v.-\a; B




w42

SUMMARY l00IO.I.t!’D'0.....l......Ql.ooll..0...0...‘i..lltQol..!..0l...0‘1."!l“..l00l.0|.'.0|'.ll..'.'."!...‘i"""
Chapter 4: Model DeVEIOPment....................-......u.......u.ou.n.ou...u-.-u-.n...u..u-uuu 44

LEADERSHIP AND INNOVATION .vovierireeseseesserseiesamsassassassansontesesnssassasassssssssseassossesssnes 33
INNOVATION PERSPECTIVE.....cosvernsnrersserserssiseresnisranssessssetssesssassrsssrossonsssnsastossacsssvs 40

Innovation In Heqlth COre TeAMS.......o.ueaerssecssnscesssssssssssasrarsssssossasssssasssssssassss 0
INNOVATION IN HEALTH CARE .uvevievirreseessonsissossiesessssssessosassreisssassossassssssossssssssossoses 91
INTERNATIONAL PERSPECTIVE ..cuveciseersersesessesssssssserssnsssassssesassassssansssasnassssrsssrassssesss D2
SUMMARY .evivvireisrereereaseessossesssnsessorstsstsassssassstsssastesassssersssettersssassstsassssssessssosssssossrosss D2

CONCIUSTON orevvevevresereessassrersssssesssmsnssestnssstasssssssnassnssesessossssssssssassosorssnssessnssessnsre I3

Chapter 5: SEUAY 1 .....oovviiiinieimcnnsnsisissssissssssssaessnsssssrissmsssrsesss 9

RESEARCH AIMS OF STUDY 1§ ...vviiviccrimenncnmiiscsisnssensrerssismmseiismissnssssssssssiasserss 99
METHOD ..voureereairesiensesssonmsarssssasesmsstanssossssissesssesssossssssessnassssssssassssassonssnsnstenssssssasseses 0
Research Site ANA CORIEXE .uuuvieererirerneisenorecsssasssrassssresmssssesssensssssssssssesssssensss 20
SAMPLE ..cvnvrveerecvessronsinssasiesstiiessssscsesssossnarssnanesssastssesssnssissorssnstsssanstesssassasssssasss 1
PrOCEAUIE. ....covvevrerevearernrenrartorcsssssansesseorissoseestssesanstssesasssssstassassssonsesasasssssossessen I 1
MEASULES <. oo s st srsenssssssesssssnsssssasssensssesnaseanisasansressonsssnssasssases IO
MOTAIE ...overeenrerierisnaasirnssssesasestssissrssnsssesssesssnsnsassnsasessesmssassassasssissssssssssssrensssnse IO
SUpPOortive Leadership .....cu.cecvmevemnsisnicssmesiassisnensimesissnnsies 38
Participative DeciSion-MaKing..........cocoiareireninscensnnenissinanessssssssnmsssssiesss 39
Support for Team Objectwes rertsenaresassheserestaaestssssssrsestasnrossesersstrasaaatentssisrese DD
Support For New [deas........ccniviniininincnniimniiinss. .....59
RESULTS .veeecreerersascrasessmsioresssesssassasssssursrasssresssasssesaassssessensssssssseitesssssssnsasssssesessoncrs 99
ARALPSES «oononrnrirerercriiissisinisssse s srssnsssns s s tsassssase s snsssnas vrereaeneagenses 99
SUUCIUT AL MOE] ......oooveveeeenirnnicnsiennecresrensessasssssrsssssssssiassasnssessesssssasssonssasssnes O0
Strengths and Weaknesses of Research and Future Directions .............cssveicer.s. 63
CONCLUSION ..oovirinscesersanissmessinersssessssstsosssnnssssssssessssssassssassssssssassnssnsssssnssesssnsrosseres 0D

Chapter 6: Study 2 .......ocociiiiienicinnenciemnisisiiieiesssnsmees e veersercosnsanss OO

METHOD ..oeveeevcrierirenanerorenvaarersirnserssensssesessrasssossssmenes vesrererenrsorsssnnrarensesarersrnraserneres OF
SAMPI coeenrensieeracienvrrvierrrarerrrsirresissiressrreeresssssrssessasessassassestosssorsersssssarassrersassasesnees O 7
MOASUIES .nconenveneressiranescnrscssaressnssassensonsresearssessrevsasssssensasssroras sonsrsssnssssssasrassssees DG
CONSIPUCLS ..oreerinrerrerirecrserisressensrssssesssssessansssssssserssnestesssssessestasssassrasasssasassrassns 00
Group LevelAgreement... rsree e s et s s e sa e s s e s R a saaaan e e st e sas ..72
Fac:orAnaIysw??:

Team Climate Inventory (TCI) «.....coccievecrnivescrnescscrnnsssnesssessssecssaassssssnseeraes 13
Multifactor Leadership Questionnaire (MLQ)......covcveremrienrerierorernmerseseressesens 184
Exploratory Factor ANQIYSIS ..........veiiisrinenensonessissaissesssmesssosssssssssssses 19
Confirmatory FActor ARQIYSTS ...........covmmenvisrcssimicsssisescesesnsssssonssssssrosssassasses 10

MODEL MODIFICATION ..uviiiimeerctmsersorcasrerssiesisssnsrrsssarssrasaressrsssssessresssssssssannessssssssses 81

HIGHER ORDER FACTORS ....ovtiruincosnissesseccessossnsactonssssssessaonssesssssssessassassstarnrssesarsssses Q2
Correlation@l ARGLYSIS .....evevivveireeannvvensesssncriesinssseissssasssssessasssosssssassnssncsssesssssrens 80
Regression ARGLYSIS .......coivcvnisinicnmsininieinssnsstesssnessessssessrsssssissssssssssarens 8 1

DISCUSSION PLTL RN R R L T R T T T T T Y T PP, LTI 88

Limitations ............... reveraeTeeetar0NYErEY .S Eiseetrerearye e taeteeeenyateeesntesernsesoaseranses veeenens 92
CONCLUSION .........'.....'.....‘l.'.....-..0.0..0.l.|.'.‘.'|.‘..'I.Q.t............'\vlﬂ.ltb‘.t"‘l."...‘..t.l'.t‘...‘ 93

Chapter 7: StAY 3. et et a s aa s resees veeerns 95

MBI HOD LR AR R LR L L L LR Ll L L L N L R A B T R T U P 96
SAMPIE c.cvorreirenesirerrrristnssssirsstsesss s sescbasssnsssassesssssansssssessssassssssasessrnsensasss DO

iii




MEUSUTES «vveerneereireserirserecsssreessaissersosssssessrnasssstensesssssnssasesneresasasssasssaserans ssssssesasas 3 1
Transformational Leadership ......c..covveiiniieismainsssssnssssssisssssessisssnernens 97
IMIOTAIE c.vvvesiinereresrtnisssnesssanssssnnassnesssaraasossarassessassassassesiassssssnnsassaneasssssanssssrasascsn JO
Team Climate for INNOVALION . ....ccvviriniiniiinisiinrenessirissrnesesravessrsemsossessassssancss I8
INNOVALION cveveeireeincervanresarsscereserersssessesaasstesnsearsnsssaeastonssassssnnnestessssassastoanssaesss JO
Leadershtp and Morale.............................. cevrareesaresseastesinetsaessnretesiarattes ....101

PFOCEAUIC...ooneeoivirrecrrsrsssisniesinsniosiessssisseesasasersnssessssssssasssnsonssanesssnes 101

 RESULTS ..uveervercvesrorassersasssnestssnassasessessasisssmsssssstssaesssnsasseassossssssssasssaosersessasssssssssnssas 102

Chapter s: Disc“ssion 'U.I'00.0‘.Qt0t.00..0t...0‘1’l!.0.t....t.lo’....t.."....-c..‘o.....lnocct.l..c... ooooo sadbany 107

LIMITATIONS AND FUTURE RESEARCH .....coccvnvinisnensenenssassssrassonssissnsossssonie, sossess 108
Contributions 10 thOTY .......oermsiesensesarinnsinsccsssssossessssnseena vreesseronesmsermnisse 112
Contributions to Management Practice ..........uwvoivissvesssnsssineinssissssivienans 113
Organizational Development ............eccovinnnrssoninincsicsonsensssssssssssssssessssssssess 1 16
Implications for Management Knowledge ...........ouccucveivnnnniornressserenienne 118

CONCLUSION 1.cvcviienisesissssassestssissmmsisisesssassasssnssssnspsssssssssesssssrsnonsessssassesssssssnsnssserss 119

APPERAICES.....oocieiienrereienitnieteseeiee s senrsresetessersresasssserasanssasasseraors rrrerteisssneasessaraas 122

Appendix 1: Instructions 10 the Expert Team .........cvcvevcrnvevserissserinsnreessssessocssnsses 122
Appendix 2: Inventory of Innovations ...........c.civenn.. ceeesaresssessenersasessnassanie veeeronssennes 123
Appendix 3: Staff Involvement Questxonnaire..... ..... vereuesaasaneareessanntannaresnens vereenanee o 124
Appendix 4: Survey on Working in the Health Service.............. creretreessnsensarnsarasererans 126

References L R R L L R L Ly T T L R P e Y] 134




LIST OF TABLES

Tablel: Means, Standard Deviations and Correiations between variables in the Study.......... 60

Table 2: Scale means, standard deviations and correlations. Cronbach alphas appear
in the diagonal in Parenthesis. ... e 11

Table 3: Scale means, standard deviations and correlations. Cronbach alphas appear
in the diagonal in Parenthesis.........coerrirmimrsirsennisenesssssninisssnnessssisssssesisssasssesisnss 13

Table 4: Factor loadings from principle factor analysis using oblique rotation ........ccccoeereeeer. 73

Table 5: Summary of CFA results for siX models .........cccoivrrnnvinianneninnsinnisnicssnsesicran 70
Table 6: Factor loadings from CFA of indicators for six factor model..........cccovvericrreecnecnn,. 78
Table 7: Factor correlations for six-factor mod»_el ceeesrient et bssstessbsueserarbaresasessearsassnssrasssrane 1O
Table 8: Factor loadings from CFA of indicators for seven-factor model.......coecerererenrensracans 81
Table 9: Factor correlations for seven-factor model.........cveeecniecniceniniceninnsensseesessesasoceccs 82

Table 10: Means, standard deviations and correlations between variables in the study.......... 34

Table 1]: Correlation among elements of Transformational Leadership and Team
Climate for INNOVALION ......cc.ccvviiiiccitecnninissteesesessnsaesesssssessesassarasesssansaarsessssssssans S

Table 12: Multiple Regression Results: Managers leadership style and team climate............ 85

Table 13: Means, Standard Deviations and Correlations between Leadership,
Morale and INNOVALION ...co.cevrrverererrvercvcrersornecrerosnessssrsssesssssnssensesessnnes verereenas veoreerarens 100

Table 14: Multiple Regression Results: Morale and Innovation.................. vesererersassrosasensenesss 101




LIST OF FIGURES

Figure 1: Overview of Research THESIS .....ociviiinininmneimiiisssenonsmsesies 3
Figure 2: Overview of the Research Methodology .........ivininiiiniinnnnininneenn. 8
Figure 3: Outline of Literature REVIEW ....cccoverionneiiistiiinriisnninsenc s s 14
Figure 4: Hypothésised model of antecedents of support for new ideas.........cccccevicrerionrennne. 24

Figure 5: Proposed Relationship between Transformational Leadership and Team

Figure 7: Estimated model of antecedents of support for new ideas.........cccveniicrcrnnicceirnnn. 60

Figure 8: Siructural components of a hierarchical MLQ Model..........cccvvinervnreneccvnecnrecnennnr, 83

Figure 9: Diagram depicting the relationship between leadership style and climate for
innovation.............. vereserareens tharereenareaenearantssernrserestsaressrnserassosesrantsssearerissassstsesnnererses OO

Figure 10: Model to Illustrate the Relationship between Leadership and Actual Work
Group INNOVALION ....cocveruerssierssisismisnisninsisssnnsassnssessssonssnsarssesnsasssasnersassaracsensessassraes 101




List of Publications Arising from Thesis Research

Book chapters

- Wilson-Evered, E., Dall, P. J and Neale, M. (2001). The infiuence of leadership on
innovation at work. Leadership in the Antipodes: Findings, Implications and a Leader
Profile. K. Parry. Wellington, NZ, Victoria University Institute of Policy Studies.

Wilson-Evered, E., Hirtel, C. E. J. and Neale, M. (2001). A longitudinal study of work
group innovation: The importance of transformational leadership and morale. Advances in
Health Care Management. M. D. Fotler, G. T. Savage, J. D. Blair and G. T. Payne.
Oxford, JAI Elsevier Science, 2, 315-340.

Wilson-Evered, 'E. and Hirtel, C. E. J. (2001). How can managers increase support for
new ideas? A longitudinal investigation, 61% Meeting of the Academy of Management.
"Do Governments Matter?", Washington DC, Academy of Management.

Wilson-Evered E. and Hirtel, C. E. J. (2001) Creating a climate for innovation: A
participative approach. In S. Sankaran, B. Dick, A. Davis and P Swepson. (Eds.). Effective
Change Management through Action Research and Action Learning: Experiences in the
Asia Pacific. Southern Cross University Press.

Griffin, M. A., Hart, P. M. and Wilson-Evered, E. (2000). Using employee opinion surveys

to improve organizational health. Healthy and productive work: An international
perspective. L. R. Murphy and C. L. Cooper. London, Taylor & Francis: 15-49,

Refereed Internation:al Conference Papers

Wilson-Evered, E., Hirtel, C. E. J. and Neale, M. (2002). Longitudinal Evidence that
Leaders Who Invest Energy to Build Morale in the Workplace Can Create an Environment
Jor the Future Generation of Ideas. Annual British Academy of Management Conference:
“Fast-Tracking Performance through Partnerships.” London, England.

Wilson-Evered, E., Hirtel, C. E. J. and Neale, M. (2002). Leadership and Innovation:
Surfacing synergies among constructs and theories. Annual Brtish Academy of
Management Conference: “Fast-Tracking Performance through Partnerships.” London,
England. Best Paper in Track Prize for Leadership and Culture.

Wilson-Evered E. and Hirtel C. E. 1. (2001) How can managers increase support for new
ideas? A longitudinal Investigation?. 61" Annual Academy of Management Conference,
Washington, DC, USA, Academy of Management, Best Paper Award.

Wilson-Everzd, E., Hirtel, C. E. J. and Neale, M. (2000). 4 longitudinal study of work
group innovation: The importance of transformational leadership and morale. 60™ Annual
Conference of the Academy of Management. " A New Time", Toronto Canada, Academy
of Management.

vii




ABSTRACT .;

The first study was conducted at a medium-sized Australian hospital undergoing
major organizational change. The study used data supplied by 277 employees, across all
professions -and levels of the workforce, who compieted an employee opinion survey
distributed to all staff fn 1996 and 1997. Supportive leadership and participative decision-
making were found to be highly correlated and were significantly associated with team
morale and support for team objectives. Further, team morale anq support for team
objectives together contributed a significant proportion of the variance in support for new
ideas measured in the following year. It was concluded that supportive leaders who adopt a
participative decision-making style will increase support for new ideas in the workplace by
increasing team morale and support for team objectives. The results, which were derived
over a time period of two years, suggest that leaders who invest energy to build mofale in

the workplace can create an environment for the future generation of ideas.

The second study revisited West’s (1990) theory of group innovation, which holds
that innovation occurs through group processes. The role of leadership in the group
innovation process is not clearly defined; rather group processes are identified without
reference to the leader’s influence on those processes. In contrast, theories of leadership
suggest that leaders have a major role in achieving innovation and, moreover, that
innovation is a product of transformational leadership style. Nonetheless, the leadership-
innovation relationship has not been clearly demonstrated at the group level of analysis.
This study presents an empirical investigation of the theoretical linkages between group
innovation and leadership style using West’s (1990) typology of group innovation and
Bass and Avolio’s Full Range Leadership Model (1990; 1994). By examining the points at
which the models juxtapose, the study contributes to the development of a new perspective
on the leadership-innovation connection with respect to groups. The study was conducted

! in the same specialist health facility employing approximately 970 staff. Employees in 45
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groups tated a number of leadership styles including supportive leadership and the five
styles identified in the Full Range Leadership Model. Transformational leadership was
found to be the most effective style in providing a positive team climate supportive of
innovation. The findings provide support for the notion that thecries of innovation and
theories of transformational leadership share common conceptual dimensions and offer a
way of looking at leadership in terms of the specific context of leadership for innovation.

The final study, a longitudinal study of work group innovation, examines the
importance of &ansfonnational leadership and morale. The study takes place in the same
health care setting, which refiects an industry where the continual introduction of new
clinical interventions and technologies to improve patient and busir;ess outcomes is a key
driver. This study sought to clarify the way in which leadership impacts on actual work
group innovations designed to benefit the major stakeholders of the health care indus_try.
The study used 45 groups of employees at a spccial'ist metropolitan teaching hosﬁital and
found that transformational leadership measured in 1997 was significantly related to team
morale measured in the same year. Morale in 1997, in tum, was signi‘icantly related to
actual innovations in 1998, which were rated independently by a panel of health industry
experts. It was concluded that the adoption of transformational styles of leadership in the
workplace influences innovation by producing high levels of group morale that, in turn,
results in work group interventions that have a measurable benef* to patients. It is
suggested that investing in the development of certain leadership behaviors is an important
management strategy that can rosult in improved group performance to generate
innovations that benefit patienis.

In practical terms, the research findings point to the need to integrate two possible
common organizational improvement strategies. Finzst, the use of work groups to generate
and implement new ideas and, second, the development of leadership capacity to promote

inmovativeness in others.
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Chapter 1: Overview of the Research

Research Aims
Employees who generate new ideas for improved ways of working and delivering
services can provide their organizations with a competitive edge. Leaders are expected to

instigate-the idea generation process but previous research has not provided clear evidence

regarding the role of the leader in supporting employees’ ideas and innovations. This thesis

develops a model of climate factors that describes how leaders might enable support for
innovation.
The thesis reports on the resulis of three studies conducted over a three-year period
on one organization. The aims of the research are:
o to identiﬂ synergies among construct definitions and theoretical ﬁmdels of
leadership and innovation;
e to apply the notion of support for new ideas among staff as an indicator of
the potential for generating innovations at work;
¢ to explicate common concept definitions and therefore expected outcomes
of two theoretical models;
o to test relationships between theoretical facets of climate for innovation and
transformational leadership;
e to test the links between leadership, group processes and innovation
outcomes;
¢ to determine the links among leadership, group climate and implemented
innovations;
e {o compare a number of leadership styles with respect to their mrcact on

innovation;

E. Wilson-Evered (2003), “The leadership and workgroup requirements that omanizaﬂons need to ignite and fan the
flames of innovation”
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¢ to examine the relative importance of group processes and leadership for
innovation;

e to determine the importance of transformational leadership and morale in
implementing innovations that are judged by industry experts as benefiting

pﬁtien;ts 1z a hospital setting.

Reseggcﬁ Scope

'ifhe-&esis presents an empirical investigation of leadership and work climate over
a tllree-yea;r period. The purpose of the research is to confirm a set of determinants that can
be used by managers and leaders to influence innovative outcomes in the workplace. The
research includes both longitudinal and cross-sectional methodologies. Repeated measures
were obtained from participants employed by a single organization. Interview, group.
survey and questiohnz_u're methodologies were used in order to reduce thel impact of
common method variance and enhance the significance of the findings. The research
confributes to the literature through the resultant explication of a defining context of
leadership for innovation. This is in contrast to generic or situational leadership models
which suggest leadership is defined by the situation and the followers. Moreover, group
theories of innovation that omit the explicit role of the leader are challenged. Rather, it is
proposed that leaders determine specific situations and outcomes through the behaviors
they adopt and the focus they take. In this thesis, the focus is a climate for innovation, and
the research proposes that when prerequisite leadership behaviors are adopted there is a
positive impact on group mor.ale, which results in a greater likelihood that beneficial
innovations are impiemented.

The research was undertaken in a large Australian hospital, and while the context is
arguably representative of the organizations in this industry in Australia, it may not

represent other sectors or the health care industry in other countries.
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Theoretical Framework

The thesis represents the first integration of two well-regarded theories: West’s
(1990) typology of group innovation and Bass and Avolio’s (1990, 1994) Full Range
Leadership Model. Synergies among these theories are identified (See Figure 1) in order to

advance understanding of the leadership-innovation connection with respect to groups.

Figure 1: Overview of Research Thesis
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Overview of the Epistemology and Research Approach

The studies presented in this dissertation use a combination of longitudinal and

cross-sectional research designs to investigate the relationship between leadersin‘p and
innovation. The data upon which this thesis is based were collected using employees
working in natural workgroups in a hospital undergoing a sustained change management
intervention. The research program adopts a scientific realism epistemology (Bhaskar,
1978; Sayer, 1992} as it is the predominant method of exploring theories of leadership and
innovation in the academic literature and the thesis is concerned with both theory building
and theory testing.

Scientific realism postulates theoretical entities or causal structures to explain
. phenomena, which may be observed and measured, or unobserved and inferred, the latter
being the product of perceptions or cognitions (Fletcher, 1996). Accordingly, this thesis
attempts to explain innovation through an examination of theoretical entities of leadership
and innovation and through the construction of possible pathways to innovation via
observable and unobservable phenomena. Following the tenet of Fletcher (1996), this
version of scientific realism contends that theories are intended to sufficiently ascribe and
represent a world that is partly independent éf human cognition or perceptions. Hence, this
thesis aims to construct true theories about the world. Further, it was assumed that the
variables selected for study are measurable and that it is possible to make estimations of
the true relationships between variables (Campbell, 1988). Although the intent of this
approach is to find an optimum answer to the problem, it is accepted that the conclus '
drawn may neither be definitive nor exhaustive (Campbell, 1988).

There are three studies presented in the dissertation. Study 1 involved a
longitudinal study of the link between supportive leadership, participative decision-

making, support of team objectives, morale and support for new ideas. The sample
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comprised the entire staff complement of hospital employees working in a specialist
hospital for women and babies. As with census surveys in most hospital settings, female
nurses were represented proportionately more than other groups in the sample, which
included a range of occupational. groups including doctors, allied health professions,
technical professions and operational groups. The survey was distributed to 917 employees
of the hospital at Time 1, and fifteen months later to 955 employees at Time 2. The
response rates were 61% and 54% respectively. Full data for all the variables in the
analysis from both years were available from 277 employees. |

Study 2 involved a cross-sectional study exploring potential synergies and the
relationship between theoretical concepts of leadership, workgroup innovation and actual
innovation. Participants were 955 employees in 45 workgroups at the same hospital as in
Study 1. There was an average of 11.38 people in each workgroﬁp, and an average of 56%
of the people in each workgroup responded in full (range 20% to 100%). Leadership anid
climate for innovation data were collected using a survey and, during the same year, a
qualitative survey was employed to collect evidence of innovations implemented over the
previous year. The innovations were subsequently rated on a quantitative scale rated by
industry experts.

The next study, Study 3, involved a longitudinal study of the link between
transformational leadership, workgroup climate and innovation. Participants in this study
were 45 workgroups - the same population at the same hospital as Studies 1 and 2. There
was an average of 11.38 people in each workgroup. For the survey llneasures of
transformational leadership and morale, an average of 56% of the people in each
workgroup responded in full (range 20% to 100%). Data on implemented innovation were
collected in the subsequent year using a qualitative survey and rated on a quantitative scale

by a group of five industry experts as in Study 2.
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Study 3 was designed to expand understanding of how suppeit for innovation is
instigated and maintained in workgroups. In particular, the study connects leadership to
implemented innovation. These issues are examined for a number of reasons. First,
because leadership is absent as a defined antecedent in group theories of innovation.

Second, because theories of transformational leadership indicate innovation as an outcome

but do not distinguish the effect of leadership from the influence of the workgroup. This
leaves an unanswered question, ‘Does leadership exert an influence directly on innovation,
or through group processes?’ Finally, the leadership literature has not yet defined a precise
context which articulates leadership for innovation although innovation is an objective of
most, if not all, organizations.

The body. of knowledge existing on the topic of this dissertation is relatively small
and lacks empirical evidence, although research of both leadership and innovatibn 18
extensive and varied. The study addressed a relative paucity of longitudinal designs to the
study of leadership and innovation (Huber & Van de Ven, 1995, p. 270). A longitudinal :
design was selected on the basis of theoretical considerations (Monge, 1990) since the ;
emergence of innovation necessitates the passage of time for group processes or leadership
to assert its effects. As Monge (1990) stipulates, if theory specifies that several variables
constitute a process that evolves over time, then a longitudinal study is indicated. Implicit
in theories of leadership and innovation are both immediate and time lagged effects.

The inner context (Pettigrew, 1995) of the organization interacts with a longitudinal
program in many ways, both subtle and obvious. In particular, the complex, structural,
cultural and political environment within which this research occmred had effects that :
cannot completely be accounted for by longitudinal research or any other known
methodology in organization science. Notwithstanding these limitations, all studies were

conducted within the same organization over a three-year period. The main purpose being
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to minimize the impact of variation in terms of inner context, specifically, organizational
design, structure, strategy, human resource practices and culture, and different change
programs. |

Data were collected usfng both survey methodology completed by the same group
| over two time periods which, in part, addresses the limitations declared as a consequence
of common method variance due to single source data. Innovation data were also collated
for two separate time periods in the year following each of the census surveys. The choice
to use multipie data sources reduces contamination by common method variance, which
occurs when data representing the antecedent and criterion variables are derived from the
same respondent using similar methodologies (Podsakoff & Organ, 1986).

When independent and dependent variables are ccllected in the same survey there
is a possibility that some variance is shared because the data collection method occﬁrred
within the same instrument at the same time. Further, individuals tend to respond to survey
scales in specific ways so that linear correlation may be inflated (Kline, Sulsky & Rever-
Moriyama, 2000). A method for limiting common method variance is to collect
independent and dependent variables from separate sources. This methodology was used to
strengthen this program of research in two ways. First, subjective questionnaire items
measuring independent constructs were compared with performance data collected from

secondary respondents in industry, and at a different time period (Study 3). Second, in

Study 1, comnion method variance was reduced by longitudinal design. A cross-sectional

study was appropriate for Study 2 because the focus was on the covariance of
transformational leadership and climate for innovation, and comparing two theoretical
constructs. However, Study 2 also used data from different sources as the criterion or

dependent variable.
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In summary, a longitudinal approach with multiple data sources increases the
amount of confidence in the veracity of the results (Huber & Van de Ven, 1995).
Accordingly, Study 1 employed survey methodology at two time peridds, and Study 2 used
survey methodology and structured inlerviews to collect data on, and subsequently
evaluate innovations. Finally, Study 3 used survey methodology and, in the subsequent
year, implemented innovations wefe collected and evaluated using different groups of
participants. The research methodology for this research is summarized in Figure 2.

The research design provides the potential to make unambiguous inferences about
causality (Fletcher, 1996). Causality in this sense is viewed in terms of theoretical

possibilities rather than predicting statistical certainty.

Figure 2: Overview of the Research Methodology

Research Hypotheses
4 4 \ 4
Study One (T1): Study Two (T2) part (i): Study Three art (i):
Questionnaire study Survey study of hospital Survey study of
of hospital workgroups hospital workgroups
employees Study Two part (ii): Study Three part (ii):
Innovations questionnaire Innovations questionnaire
evaluated by experts evaluated by experts
2 Y v_
Analytical Analytical Approach: Analytical Approach:
Approach: T Regression = Hierarchical regression
Structural equation
modelling

Analysis of results to determine
support for propositions and
hypothescs

Contributions of the Research

This research has both theoretical and practical significance. Theoretically, the

research makes a significant contribution by suggesting a sub-theory of leadership for
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innovation, much in the same way that climate is described in terms of a defining context.
From a practical point of view, the research provides organizations with ideas to stimulate
innovation in the workplace, especially in the context of organizational change. This
research also provides the first study into the link between theories of group innovation,
transformational leadership, and workgroup performance as weli as providing evidence of
the linkages between leadership style, climate for innovation an " implcn;ented innovations

_ that some writers have alluded to, but few have empirically measured (Bass, 1998; Howell
& Avolio, 1993).

An examination of the literature on leadership and innovation reveals that the
perspective of the rescarcher is a crucial issue in this area. Classically, two convergent
views on innovation emerge depending on whether the scholars’ perspective is primarily
one of a leadership researcher or of innovition. Those with a leadership perspective
propose that innovation is an outcome of certain leadership behaviors most ‘cornmonly
those epitomized by the transformational leadership style {<.volio & Bass, 1988, p. 34;
Bass, 1998, p. 260; Bass & Avolio, 1994, p. 29; Glassman, 1286; Guastello, 1995; Howell
& Avolio, 1993). On the other hand, those adoptihg an antecedent perspective fo the study
of innovation argue that leadership stylc might or might not be a significantly influential
precursor (Burpitt & Biyorncss, 1997; Ekvall, 1996; Farr, 1990, p. 54; Flood, Hannan,
Smith, Tumer, West & Dawson, 2000; Guastello, 1995; West, 1990, p. 60). The second
major issue is the choice of antecedent or process approach to the longitudinal study of
innovation (Kiné, 1990; Van de Yen & Poole, 1995). The former is concerne& with an
episade in time and events occurring before or afterwards, whereas the focus of the latter is
on the temporal sequence of events that occur as change unfolds in an organization (Huber

& Van de Ven, 1995).
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The focus of the thesis research favours an antecedent approach for three reasons.
First, whether leadership is important for innovation remains equivocal. Second, if
leadership is important there is a paucity of research comparing a number of leadership
styles for innovation. Third, implemented innovation as an outcome was selected as the
éﬁterion of interest in this research and also because of its importance in the organizational
context. The latter comprised a major, redevelopment program - rebuilding a 950-bed acute
tertiary teaching hospital - combined with clinical and business process improvement
strategy, and a merger. Finally, the question of vu;hether the effect ié direct or through group
processes such as workgroup climate for innovation remains unanswered. The pursuit of
answers to these issues requires an antecedent, rather then process, approach to the study of
. innovation outcomes.

In practical terms, the dissertation provides detailed evidence of the relationship
between leadership and innovation in workgroups. Innovation is a prv.::ducf of many
factors, however, scholarly studies have demonstrated that group processes are among the
most influential. Conversely, individual creativity is influenced largely by personality
factors (Patterson, West & Payne, 1996; West, Patterson, Pillinger, Lawthom & Nickell,
1997). The situationally specific nature of group process provides a practical context to the
study of workgroup innovation, particularly in a health care setting. Innovation can bott
stimulate growth and the acceptance of changé (Hosking & Anderson, 1992, p. 45) and
also engender business transformation for those businesses under threat of extinction or
takeover ((.)"Ncill, Pouder & Buchholtz, 1998). This thesis also contributeé to managers’
understanding of innovation, where leadership actions are required, and what outcomes can

be expected for different kinds of workgroup processes.
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Thesis Overview

In Chapter 2, the broad context for this thesis is established by exploring research
into the antecedents of innovation in the workplace with a focus on supbortive leadership,
support for team objectives, participative decision-making and workgroup morale. This
second chapter introduces the concept of support for new ideas as an indicator of
innovation in potential organizations and West’s (1990) theory of workgroup innovation.
The concept of climate for innovation (Ekvall, 1996), which is a specific framework for
interpreting the multidimensional construct of climate (James & McIntyre, 1996, p. 77;
Schneider, 1990, p. 63) in terms of innovation, is also discussed. The chapter concludes
with a model of hypothesized antecedents of support for new ideas in the workplace.

In Chapter 3, a review of the current theoretical literature on leadexship and climate
for innovation is discussed, specifically where the two bodies of knowledge relate. First,
leadership styles are compared in terms of their relative likely impact on innovation.
Second, theoretical development in the areas of transtormational leadership and climate for
innovation are described in some detail, and points of synergy are extracted. Next, two
theoretically-based psychometric measures are introduced, specifically, the Multifactor
Leadership Questionnaire (MLQ) and the Team Climate Inventory (TCI). Researchers
such as Bass and Avolio (1994; 1997) and Anderson and West (1998) respectively,
contend these are tools for theorising and researching in each of these domains. This
‘infonnation is then linked to existing constructs of transformational leadership and climate
for innovation to determine their relevance in clarifying the link between leadership and
innovation. In particular, leadership styles are considered in terms of their relative impact
on innovation. A number of constructs of transformational leadership are then outlined and
each of these is compared with the elements in West’s (1990) model of group climate for

innovation. The chapter proposes points of synergy in the two theoretical models and
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argues that although both models constitute antecedents of innovation, their individual
contribution is unclear.

Chapter 4 moves from the exploration of existing theoretical frameworks to
predicting innovation from within theoretical ﬁameworlgs, and draws on both leadership
research and climate for innovation research. This is achieved by developing a model
depicting the relationship between transformational leadership, climate for innovation and
implemented innovations. It is proposed i:hat transformational ieadership impacts on
workgroup morale more strongly than any other leadership style. In making this link, a
further proposal will be identified that theoretically transformational leadership provides
the antecedent conditions for establishing high morale work climate that is conducive for
implementing innovation in the workplace. Finally, a model for the way in which
transformational leadership influences group climate to generat;a and implement
innovations in a work setting will be proposed.

In Chapter 5, the first empirical study in this thesis is described. This chapter
describes earlier research leading to- the development of support for new ideas as an
indicator of innovation and reports a longitudinal study of particular antecedents of support
for new ideas. Drawing on data collected over a 15-month period, Study 1 examines how
participative decision-making, workgroup morale and support for team objectives predict
support for new ideas in the workplace.

'i‘he link between leadership style and climate for innovation in 'work teams is the
focus of Chapter 6. Using two theoretically-based psychometric measures, the MLQ
(Avolio, Bass & Jung, 1995, p. 89) and the TCI (Anderson & West, 1996, 1998), this
chapter outlines a study designed to evaluate the proposed integration of the two
theoretical models. Drawing on data collected over a 15-month period, this chapter also

compares the effect of leadership style on group climate for innovatioen. The chapter then
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outlines the contribution of leadership and team climate to team performance as
demonstrated in implemented innovations during the same year.

In Chapter 6, the contrast between leaders’ ratings of innovation and experts’

ratings of implemented innovations is analysed. Broadly, this chapter contains an analysis:

of data collected on implemented innovations as 2 predictor of workplace performance. In
light of the existing debate in the literature regarding the factor structure of the MLQ and
TCI, separate exploratory factor analysis studies are conducted. The chapter concludes by
reporting on a confirmatory factor analysis of the MLQ and proposes a refined model,
which is tested in Chapter 8.

Chapter 7 presents the final empirical study in this thesis. Building on the findings
of the previous two studies reported in Chapters 5 and 6, this chapter reports on a
longitudinal study of workgroup innovations. In particular, the role of transformational
leadership and morale .is fully explored. Finally, the role of transformational leade;rship' in
determining high morale climate and the importance of morale in predicting performance
in terms of innovation are explicated.

In the final chapter, Chapter 8, the theorefical integration of leadership and
workgroup innovation is combined with the empirical studies in a discussion of the
findings of this research program. This chapter outlines the contribution of the research to
theory and discusses the practical implications of the research for managerial practice,
leadership and group develcpment. The limitations of the research are also discussed and

directions for ﬁxture‘rescarch are outlined.

E. Wilson-Evered (2003). “The leadership and workgroup requirements that organizations need to ignite and lan the
flames of innovation”




Chapter 1: Overview of the Research/Page 14

Figure 3: Outline of Literature Review
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Chapter 2. Workplace Innovation

A central tenet of the present thesis is that the support of new ideas is crucial to

~ innovation. This chapter reviews research related to innovation and examines major
theoretical frameworks that may assist in identifying the antecedents of support for new
ideas.

Employees who generate new ideas for improved ways of working and delivering
services can provide their organizations with a competitive edge (Kanter, 1988; McGrath,
2001; Van de Ven, 1586. Leaders arc cxpected to instigate the idea generating process but
previous research has not provided clear evidence regarding the role of the leader in
supporting employées’ ideas and innovations. This chapter reports on the results of a
longitudinal study investigating the role of leadership in increasing support for new ideas
in the workplace. The study was conducted at a medium-sized _Ailstralian hospital
undergoing major organizational change. The study used data supplied by 277 employees
across all professions and levels of the workforce, who completed an employee opinion
survey distributed to all staff in two successive vears. Supportive leadership and
participative decision-making were found to be highly correlated and were significantly
associated with team morale and support for team objectives. Further, team morale and
support for team objectives together contributed a significant proportion of the variance in
support for new ideas measured in the f(;ilowring year. It was concluded that supportive
leaders who adopt a participative decision-making style will increase support for new ideas
in the workplace by increasing team morale and support for team objectives. The results,
which were derived over a time period of two years, suggest that leaders who invest energy

to build morale in the workplace can foster an environment for the future generation of

ideas.
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How Can Managers Increase Support For New Ideas?

Ideaé often emerge from individuals or groups contemplating and proposing a new
process, service or product. What happens to the idea thereafter is often contingent upon
the support received when the.idea is shared with others (Kanter, 1988). In the absence of a
supportive environment, the inventiveness of employees is not rewarded (Amabile, 1988)
and therefore unlikely to be repcated; Moreover, failure to support employees’ ideas and
their progr_cssion to innovation implementation and diffusion results in loss of human and
business potential, and stifles the growth of knowledge. Organizations, whether non profit
or for profit, cannot afford to disregard such development or survival opportunities.

To develop the competitive advantage offered by intellectual capital, organizations
- need to create a climate that enables processes of self-transcending in employees (Ray,
1999). Part of the self-transcending process is the stimulation of .emplpyee energy and
enthusiasm to imagine and invest in a new future for the organization. The formulation of
new ideas underpins innovation, which assists organizational renewal and transformation.
While the inspiration to do or produce something different is expected ﬁom strategic
leaders, academic researchers and research and development (R & D) groups (Bunce &
West, 1996), all levels of workers provide the talent pool for innovation (Yochelson,
1998). By analysing the interpersonal processes in an organization undergoing change, this
chapter identifies conditions that facilitate support for new ideas in employees.

. Ascertaining the interpersonal conditions that enable the evolution of new ideas is
important for organizational development and change, which depends on employees’

willingness to either find or adopt new and improved ways of working (Amabile, 1988;

Kanter, 1988; Rogers, 1983). Leadership is one of the influential factors involved in the

creation of a climate supportive of new ideas and innovation (Howell & Avolio, 1993).

However, studies of innovation typically overlook leadership, instead focusing on other
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* factors such as involvement in decision-making (Burningham & West, 1995; West &
Wallace, 1991), the presence of a shared vision, clear objectives or goals (King, 1990),
group processes, composition and resourcing (West & Anderson, 1996). This gap in the
innovation literature is addressed in this research program though a longitudinal
examination of the role of leadership in increasing support for new ideas in the workplace.

A comprehensive report of this study (Study 1) is detailed in Chapter 5.

Approaches to the Study of Innovation

" There are at least three major theoretical strands for understanding innovation. The
first focuses on the development of new ideas by individuals or groups through processes
of individual creativity and cognitive activity (Kirton, 1978; Rogers, 1983). The second
approach aims to explicate the conditions that lead to the growth and support of a creative
endeavour that results in innovation in the workplace. West’s (1990) group theory of
innovation is an example of this antecedent approach. The third major approach taken in
innovation studies is to examine the process of innovation including its diffusion or
acceptance by others, of which the work of Amabile and colleagues (1983; 1988; 1996;
1997) is notable. In this chapter, an antecedent approach is taken to understanding the
determinants of a climate that supporis new ideas in the workplace.

Antecedents of innovation may be studied at three levels: organizational, group or
individual. The organizational level of analysis is the most common focus of research
(Damanpour, 1987, 1991). Theorizing about group level innovation, West (1990) proposed
a four-factor model comprising the. socio-environmental antecedents of vision or shared
team objectives, participative safety, climate or nomms for excellence and support for
innovation. West (1990) argues that these four constructs bring together much of‘ the

research on the aniecedents of innovation. In this chapter, the focus is at the individual

E. Wilson-Evered (2003). “The leadership and workgroup requirements that organizations need to Ignite and fan the
flames of Innovation”




Chapter 2: Workpiace innovation / Page 18

level, specifically in understanding the local interpersonal environment that people require
in order to have their ideas supported.

Antecedents of Innovation

Support for New Ideas. Ideation or generating ideas is a critical early stage in the
innovation process {Amabile, 1983; West, 1997). Innovation is therefore a consequence of
supported new ideas manifested in the intentional introd}lction of processes, products or
services, new or novel to the adopting unig, that are intended to be beneficial (West &
Wallace, 1991). Employees experience intrinsic and extrinsic reward when their ideas
become realized as innovations {Amabile, 1988; Farr, 1990; Farr & Ford, 1990; West,
1997). Because strategic leadership involves imposing new ways of working and new
siructures on the organization, it plays an impdrtant part in both the introduction and
support of new ideas. That is, leaders affect 'the support of new ideas because they are
involved in influencing both the individuai and the Icoﬁtext (Howell & Avolio, 1993;
Keller, 1992; Scott & Bruce, 1994). Whether the new idea moves from bottom-up, top-
down or across-groups, the climate in which the idea is embedded is critical for its
acceptance and development (Bunce & West, 1995; Couger, McIntyre, Scott, Higgins,
Lexis & Sﬁow, 1991; Ekvall, 1996; Shin & McClomb, 1988; Van de Ven, 1996). Research
demonstrating the impact of climate on support for new ideas is presented next.

In a longitudinal study of innovation in 27 top management teams from hospitals
(West & Anderson, 1996), group process variables emerged as the best predictors of
innovation. The quality of team innovation was determiited by the composition of the
team, but it was the team’s social processes that influenced overall innovation.
Specifically, support for innovation accounted for 46% of the variance for overall
innovation. Another study (West et al., 1997) of 81 United Kingdom (UK) maﬁufacturing

organizations found that the most innovative companies were those characterized by
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demonstrated support of nmew ideas and reflexive climates or the tendency among
graployees to challenge objectives, strategies and processes and adapt them accordingly.
These studies indicate that the presence of enacted and articulated support for new ideas is
a key indicatc;f of innovativeness ia organizations. Consequently, support for new ideas is
selected as an indicator of innovation in the first study of this research.

Apart from support for new ideas, a vision (or a goal) and commitment to shared
objectives provide purpose for innovation (Farr & Ford, 1990). Similacly, gaining
commitment to a clear vision is an attribute of leaders whose groups are high in innovation

) (Shin & McClomb, 1998).

Team Objectives. Research has shown a positive elationship between the

invoivement of organizational members i1 goal setting, and leadership performance and
effectiveness (Atwater & Bass, 1994; House, 1971). This finding suggests that tcam
objectives might mediate the relationship biztween leadership and innovaiion. In contrast,
West and Anderson (1996) failed to confirm their hypothesis that clan<y of commitment to
team objectives would emerge as a strong predictor of innovation. These authors ex;i]ained‘

this failure as a probable ceiling effect because of the very high levels of commitment to

team nbjectives exhibited by the top management teams in their study. Pinto and Prescott

(1987) did, however, find that clearly articulated goals foreshadowed successful

innovation.

Team objectives (or vision) refer to the notion of a valued outcome shared by team
members (West, 1990) that serves ac > e ing force to work on the process in order to
achieve the aspired outcomes (Kolb & +.ov e 1974; Latham, Winters & Locke, 1994).
Research indicates that individual particij.ua in setting objectives esthances commitmient
to them (Guzzo & Shea, 1992). Therefore, a vital part of this study was to evaluate the

degree to which individuals perceived themseives to be involved in establishing and
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sharing team objectives (Wall & Lischeron, 1977; West, 1990). Overall, the evidence
suggests that holding well-defined objectives in common with the group is a sirong
contender as a mediator in the process of innovation (West & Farr, 1989). Based on the
literature on both"leadership and innovation, this research proposes the presence of a clear
vision or objectives as a pessible mediator of innovation.

Participative Decision-Making. Environments.that feature a participative style of
decision-making encourage innovation (Kanter, 1983; West, 1990). Participation in
decision-making is where employees have the capacity to influence decisions that affect
them at work (Hater & Bass, 1988; Sagie & Koslowksy, 1994). Research indicates that
where people are involved in decisions that affect them, there is a positive effect on work
attitudes and performance, innovation and change (Burke & Litwin, 1992; Hosking & -
Anderson, 1992; Miller & Monge, 1986; Sagie & Koslowsky, 1994).

Organizational change does not nccessz;ﬁly_ imply innovation although innovation
does involve change (Hesking & Anderson,“ 1992, p. 45; West & -Farr, 1990). For
outcomes that include both innovétion and change, West and Wallace (1991) contend that
the more people are involved in decision-making, the more likely they are to invest in the
outcomes. Having influence and information coupled with interaction with others increases
the likelihood of employees offering ideas for new and improved ways of working.
However, the impact of participation on innovation has largely been examined at the
organizational level (West, 1990, p. 313).

Participative decision-making is a likely outcome of participative leadership, whic!
has been identified as a leadership style appropriate for promoting innovation (Kanter,
1997; Nystrom, 1979; Payne, 1990). Participative leaders enable members to feel free to
participate in discussions, problem solving and decision-making. Employees generally

favour participative styles but, in times of a crisis, appreciate directive leadership (Bass,
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1990). In a review of research on the participative-directive leadership continuum, high
inter-correlations were reported among the active leadership styles of participation,
consultation and delegation (Bass, 1990, p. 440). This research explores the role of
participation in work and particularly the role of the leadership style in encouraging
-+ participation, as the two are strongly interrelated.

Leadership. The exact nature of the kind of leadership that leads to a work
environment where new -ideas are supported is conten{ious. On -the one hand, some
theorists argue-t}m importance of leadership in innovation (Bass, 1985; Bass & Avolio,
1994, 1997; Howell & A#plio, 1993; Kanter, 1983, 1997; House, 1977, Yammarino,
Spangler & Bass, 1993). On the other hand, leadership is omitted from theories of
innovation (West, 1990; West & Wallace, 1991).

Nevertheless, there is some research that. provides evidence to support the assertion

that a participative or facilitative leadership style is' appropriate for encduraging the

potential for innovativeness in others (Guastello, 1995; Payhe, 1990). A study of individua!

innovation found that leadership, individual problem solving style and group relations

affect individual innovative behavior (Scoit & Bruce, 1994).

Managerial practices have been shown to significantly impact on innovation
outcomes as demonsirated in the study of manufacturing organizations previously
mentioned (West et al., 1997). Corporate creativi;ty is fostered through leadership, together
with clear goals, freedom and encouragement to innovate (Burnside, 1990). Facilitative
leadership appears to be instrumental in generating high morale within the workplace and
encouraging participation in change and innovation (Glassman, l986§ Hosking &
Anderson, 1992). On the other hand, the impact of leadership on innovativeness has been
considered to be weak by some authors (Kimberly & Evanisko, 1981; Tornatzky & Klein,

1982).
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By contrast, in a European study by Dahlgaard, Larsen and Norgaard (1997), four
out of five leadership styles studied had a strong relationship to the success criterion
'‘creativity.’ Another stud& investigated the relationship between executive leadership styie
and organizational innovation in  non-profit human service organizations (Shin &

- McClomb, 1998). The results showed that chief executives who are most likely to make
innovation happen are those who have a clear vision of the future opcration and dir@ction
of organizational changel and creativity (Shin & McClomb, 1998). Yukl and VanFlest
(1992) conclude that, after decades of research, the effecﬁ\;eness of participative leadership

~ is equivocal. To summarize, the research literature on leadership styles has not produced
cleaf conclusions on the nature of leadership ir:fluence and where that influence exarts its

- effects on employees’l potential to innovate. Nonetheless, taken the collective fizidings on

this area, leadershiﬁ appears to havé a role in innovation.

High morale is also a consequence of ‘leadership style (Shamir, Zakay, Breinin &
Popper, 1998; Solomen, Mikulinicer & Hobfill,‘ 1986)‘..’._'1‘11':5: more effective the leadership,
the more the followers are satisfied with the leader, and the higher the morale (Motowildo’l
& Borman, 1978; Payne, 1990). High morale may also be a manifestation of the collective'
mood of the group (Bartel & Saavedra, 2000). Coordinated action, such as in the
development of new ways of working or new products, is best accomplisﬁed when
individuals can synchronize their thoughts, feelings, and behavior (Hackm'an, 1992).

Morale, Most definitions of morale refer to satisfaction, motivation :.mé. group
membership, which are all characteristics of high performing teams (Shamir et al., 1998).
Interestingly, morale has not vet been researched as an antecedent of innovation. This is
surprising since the term suggests energy and enthusiasm for the task at hand and,

arguably, leads to improved performance (Motowildo & Borman, 1978).
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Morale tends to be future-orientcd and often involves a sense of common purpose
or goals (Locke, 1976), which implies a collective statc of mood, group cohesion and
identification (Bartel & Saave&ra, 2000). Group moods are defined as diffuse and
relatively enduring‘affcctive states that are shared 6y group members (Bartel & Saavedra,

2000).

Research on the related constructs of cohesion, affectivity and team spirit has

shown that they are important for innovation (Isen, Daubman & Nowicki, 1987; George, |

1990; 1996; Payne, 1990; Carless, Mann & Wearing, 1996). For example, Hirst and Mann
(1997) found in a study of key communication behaviors in successful R & D teams t_hat
team spirit was strongly and significantly comelated wnh customer ralings of project
performance. The researchers concluded that successful teams (those meeting expectations
of the project) displayed open discussion, a.project leader that acted as a facilitator, and a
positive team climate. A recent longitudinal study reported by Pirola-Merlo, Hirtel, Mann
and Hirst (in press) showed that most of the effect of: l‘ea'diarship on team performance in R
& 1 teams was through team clirazte, as measured by the TCI. |

Collectively, the literature suggests that morale or tcam spirit plays an importm;t
mle in facilitating innovation: at work. Moreover, 1§ also suggests that leadership style will
have 2 critical impact on the workplace morale. These propositions are explored in this
ressacii. |

Building on the ressarch findings reviewed, it is proposed that in the presence of
supportive leadership, employees shave goals, participate in decisions, feel energized and
become creative. This argumsent is justified given Berlew’s (1974) proposal that members
of an organization need to be excited about the potential for change and innovation and

that leadership style is key to gencrating this x-~itement.

E. Wilson-Eversd {2003) “The !eadﬂsﬁh aw" m,mwp requhmmrs that oryanizatious need fo Ignite and fan the
ﬂames offnnovaﬁon L _

. . . . L e i e o e e e e e T e i RO o TR P e T
- L L Lt e e, ? i
I




Chapter 2: Workplace innovation / Page 24

Climate for Innovation

A model (See Figure 4) is presented within this research that depicts climate for
innovation (suppott for new. ideas) as being contingent upon participative decision-making
processes, shared support for team 6bjectives, supportive leadership and high levels of
group morale. Theoretically, jeadership (Bass, 1985) should shape climate. This research
tests the prediction that there is a positive relationship between supportive leadership and -
individual inﬁovation (measured by support for new ideas) and that this relationship is

mediated by participative decision-making, support for team objectives and morale.

Figure 4: Hypothesized model of antecedents of support for new ideas

Supportive —* Support team
leadership 4 objectives
Time I Time 1

Support for new

ideas

T Time 2

Participative : Workgroup / ..
decision making Morale - R
Time 1 ¥ Time 1 - ]

This chapter began with the notion that a climate for innovation is stimulated, in
part, by support for new ideas. As such, support for new ideas is an indicator of innovation.
Next, the possible antec.edents of such a climate are reviewed, including shared team goals,
high morale, energy and enthusiasin and participation in key decision-making. ' ’
Specifically, the literature linking leadership to innovation is explored. From this review, it
is argued that leadership should be included as an antecedent of innovation. Based on this

proposition, a model of a climate supportive of new ideas is developed.

i R 5 bR
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In the next chapter, the focus is specifically on which leadership style might be
most effective for innovation. Theory posits that transfonnatibnal leadership is linked with
excitement and creativity among followers (Bass, 1985; Bass & Avolio, 1994; House,
1977, p. 81; Kanter, 1997, p.. 199; Xanter, 1988, p. 137; Kotter, 1999, p. 248). It is my
contention that elements of &ansfonnational leadership theory are conceptually analogous
to those of West’s (1990) theory of group innovation. From this analysis, it is axiomatic

that transformational leadership is important among other group processes for innovation

(Shamir et al., 1998) and that transformational leadership will be more effective than o2 er

styles of leadership in nurturing a climate for innovation.
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Chapter 3: L eadership and Climate for Innovation

This chapter outlines an omission in the literature. regarding the leadership-

innovation relationship at the group level of analysis. First, I develop the argument by
briefly reviewing relevant literature and 'extracting two theoretical models. Next, I examine
the synergies am.ong the construéts of theories of innovation and transformational
leadership. Within this context, an argument is presented for analogous underlying
éonstfucts of fwo psychometric tools designed to measure leadership and innovation
respectively. Becaﬁse the factor structures of these measures ﬁrc debated in the literature,
factor analytic studies of each tool are pre-s%ented. Subsequently, the differential impact of a

number of leadership styles on innovation is explored. I argue that transformational

leaders, through their behaviors, produce a climate for innovation among their followers.

Finally, two contributions to the literature with respect to theories of innovation and
leadership are proposed. The first articulates that, theoretically, climate for innovation
must incorporate the influence of active leadership_-as a facilitator of innovation. The
second proposition _is that the style of leadership .best suited for innovation is
transformational leadership. |
It is becoming increasingly clear that innovation is important not only for the
traditionaily creative settings of R & D and information techmology (IT) but also for many
other industries and services. Yet, the decree to innovate is often issued in organizations
without a p;;iori en'abling the working environment and committing sufficient energy and
resources to both ignite and fan the flames of ihnovation-(Amabilcl et al,, 1996; Amabile &
Gryskiewicz, 1997; Kaluzny & Zuckerman, 1991; McLaughlin & Kaluzny 1997; Rogers,
1983; Savitz, Kaluzny, Kelly & Tew, 2000a). This chapter offers new information on the
environmental factors that lead to innovation. In partilcular, it shows how organizational

leaders can impact on the climate for innovation.
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The literature is unclear about the relative contribution of leadership or group
processes to innovate. For example, in the previous chapter, I presented West’s (1990)
theory of group innovation, which holds that innovation occurs through group processes.
The group processes implicated are: norms for producing high level work, an orientation
to the team, sha;éd fiéion or objectives, an environment in which staff share their new
iueas and. are supported and encouraged, and an environment where they feel safe and able
to participate in all aspects of the team. Noted previously was the omission of the role of
leadership in the grt;up innovation process. Thatlis," group processes are identified in the
literature with no reference to the leader’s influence on those processes. However,
leadership research reveals that leaders that are supportive, participative and facilitative
appear to have positive effects on employee creativity. Further, scholars propose theories
of leadership suggesting that leaders have a major role in achieving innovation and that
innovation is a product of transformational ieadership style (House, 1977; Kanter, 1988;
1997; Kotter, 1999; Lovelace, 1986).

Group Innovation

Innovation. The academic and practitioner literatures proliferate with writings
expounding theoretical models, empirical investigations and case studies of innovation and
creattvity in the workplace (for a useful overview see Amabile, 1996; West & Farmr, 1990;
Van de Ven, 1986). Scholars of innovation hold a range of disciplinary perspectives and
preferences for levels of analysis. Theories pertaining to innovation include notions of the
creaﬁvity PIoCcess (Amabile, 1983; Amabile et al,, 1996), orgahizational innovation
{Damanpour, 1991), individuals’ role in innovation (Farr, 1990), innovation in R & D
teams (Van de Ven & Pooie, 1995), and the diffusion of innovation (Rogers, 1983). The
extensive literature on theories that postulate on group processes that bring about

innovation are extracted and discussed next.
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Theory of Group Innovation. A variety of factors are implicated as forces shaping
and defining innovative companies. Examples of external forces include competition,
economic restrictions and loss of market share. Stressful work situations can lead to
innovation where group processes are supportive (Burnside, 1990; West, 2000). Internal
influences on inno;?ation include the size of the organization, the number of inno.vators in
the group, resources, age of the organization and personnel, the orientation towards high
quality service and the ambition to be established as market leaders (Amabile, 1988; Daft,
1978; Ekvall, 1996; Hosking & Anderspn, 1992, p 45; Kanter, 1988, p. 137; Kimberly &
Eranisko, 1981; King, 1990, p. 53; Nystrom, 1979, p. 172; Pirola-Merlo, 1997; Van de
- Ven, 1986; West, 1997, p. 42; Yochelson, 1999). Notwith:;tanc]ing the importance of
* external forces, the substantial number of internal forces are arguably more challenging for
companics seeking to stimulate innovation. Further, they are immediately accessible for an
organization to address. Despite the plethora of sfudies, few scholars have built theories to
integrate these influences (King, 190). Among fhe_ notable exceptibns is West’s (1990)
social psychological theory of workgroup innoﬁation, which provides an integration of
research on the aﬁtecedents of workgroup innovation.

West (1990) defines innovative teams as those that regularly practice four
processes: creating a shiared understanding of goals and commitment to excellent task
performance; enabling and encouraging participation in decision-making and making it
safe to do so, articulating and demonstrating support for the contribution, and the
development of new ideas .from ali teém members. He also argues that team reflexivity is
important for innovation. This is the degree to which group members reflect upen and
refine team objectives, strategies, processes, interactions and diversity among members
(West, 2000). West’s (1990) theoretical mode! of workgroup innovation was introduced in

Chapter 2 and is described more fully in subsequent sections.
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Innovation for the purposes of this study follows the example of Wes: and Farr
(1990) and includes both the generation and in@duction of a new idea or process. Such
innovations may hﬁve been introduced elsewhere but the defining characteristic is that they
are new for that particular workgroup (West & Farr, 1990). West’s (1990) theory has been
validated in a range of teams and workgroups such as executive, manufacturing and health
care teams (Anderson & West 1996; Wést et al,, 1997). These are discussed next.

| Measuring group innovation. Addressiilg an identified omission in the study of
workgroup innovation, -Anderson angd West (1996, 1998) developed the Team Climate
Inventory (TCI}), a multidimensio&al measure of facet-specific climate for innovation |
within the proximal wofkgroup environment. Proximal workgroup environment is defined
as the -group to which individuals are assigned either permanently or temporarily
(Anderson & West, 1998). The TCI is based on West’s (1990) four-factor theory of group
innovation and focuses on shared objectives or vision, group participation and safety, team
support for innovation, and the group’s task orie_ritation. |

The TCI has been employed in a number of case studies, longitudinal studies,
research progranis and team-based interventions (Agrell & Gustafson, 1996; Anderson &
West, 1996, 1998; Bain, Mann & Pirola-Merlo, 1999; Burningham & ‘West, 1995; West et
al,, 1997; West, 1990, 1997; West & Anderson, 1996; West, Smith, Lu Feng & Lawthom,
1998). The strength of the TCI lies with it utility for explicating the relative conirit.ution
of processes that predict, or are important for, a facet-specific climate for workgroup
innovation.

A number of studies indicate that a five-factor structure provides a more
parsimonious fit with the data than the proposed four-factor structzce ives (Agrell &
Gustafson, 1994; Anderson & West, 1998; Kivimaki, Kulk, Elovaimo, Thomson,

Kalliomaki-Levanto & Heikkila, 1997). The additional dimension, Interaction Jrequency,
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emerges as a separate scale from Participative safety. Kivimaki and colleagues (1997)
conclude that the five-factor structure offex;s soperior explanatory power in samples where
job complexity is hi.gh (Kivimaki et al., 1997). The four-factor model, however, appears
applicable in studies of innovation among health care teams (West, 1997), which comprise
this research sample. Next, the.. characteristics of the work environment conducive to
innovation, beginning with the notion of climate, are considered.

Climate for Innovation. Organizational climate is a multifaceied construct that
embodies a range of individual evaluations of the work environment (James & James,
1989). The sources of these individual evaluations are environmental perceptions such as
perceptions of leadership, relationships with co-workers, team spirit, and participation in
decision-making-(Sayer, 1992). Schueider (1990) argues that the concept of climate should
be used in relation to a defining context, such as a climaie for innovation and creativity
(Amabile, 1996, p. 179) or safety climate (Hofinann & Stetzer, 1998). Drawing on strands
of research and theory, several scholars have attempt_ed" to define a climate that is
supportive of innovation (Ekvall, 1996; King, 1990; Wesi, 1990).

The concept of organizational climate for creativity and innovation prcposed by
Ekvall {1996, ;. 62) is described as an attribute of the organization that embraces aititudes,
feelings and behaviors. His model includes dimensions of challenge, freedom, idea
support, trust/openness, dynamism/liveliness, playfulness/humour, debates, conflicts, risk
taking and idea time. A test of Ekvall’s (1996) model derronstrated that change-oriented
leadership style consistently showed strongest correiations with climate for innovation. In
contrast, structure-oriented style showed weak or no correlation because that style includes
both creativity inhibiting and premoting ciements. Ekvall (1996) concluded that the

climate of the organization is in the hands of the manager.
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The type of environment (or climate) that is favourable to innovation might be one
that involves participation, freedom of expression, and demanding performance standards
(Bunce & West, 1995), which may include establishing norms for producing high quality
work (West, 1996). Innovatiqn theorists such as Amabile (1988) and Kanter (1988)
suggest that climate may channel and direct both attt;-;ntion and activities toward
innovation. Building on this notion, Scott and Bruce (1994) developed and tested a model
arguing that l?adership, workgroup relations and problem-solving style affect individual
innovative behavior directly and indirectly through perceptit;ns of a climate for innovation.

Group innovation. Many possible diménsions surface when innovation is viewed
as an outcome of a workgroup. 'For example, quality of innovation can be evaluvated
according to the degree of radicalness, magnitude, novelty, frequency, effectiveness, or
consistency. West and Anderson (1996) used these dimensions as criterion measures in a
longitudinal study of innovation in the top management teams of 35 major hospitals in the
UK. Within an input-process-outcome framework, these authors found | that group
processes best predicted the overall level of inncvation Iamong top management teams.
However, the proportion of innovative team members predicted the degree to which the
innovation was judged as radical. Contrary to conventior.al wisdom, the study found that
resources did not predict innovation. Team composition primarily determined the quality
(radicalness, novelty and magnitude) 6f team innovation, and social processes influenced
the overall level of team innovation (West & Anderson, 1996). The finding is important
because notions that resources, age, tenure and team size are more probable determinants
of innovation are challenged.

In support of the contention that group processes are more influential than
structural factors, Poulton and West’s (1999) study of ixealth care teams found that size and

tenure did not predic* effectiveness. However, tcam processes (shared objectives,
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patticipative safety, shared quality emphasis in task orientation and support for innovation)
accounted for 23% of the variance in teams’ innovation. Further, shared team objectives
were identified as the most powerful predictor of overall effectiveness.

The céntrality of innovation to a team varies. F01; example, in health care teams,
innovation is important albeit not explicitly the primary goal of a health care worker. In
contrast, pfoducing innovations is the principal purpose of the work of teams in
universities, R & D organizations and high technology ind;.lstn'es.

- West and colleagues’ (1998) studied the relationship among elements of the climate
in universities and their success as measured by ratings of student numbers and extemnal
research grants. The study found that research planning and research quality was predicted
more by prior performance than climate factors. In contrast, a study of- relative:
innovativeness of R & D teams (Bain et al., 1999) showed stronger relationships beiween
the four climate dimensions of the TCI and both individual and team innovation fos
research compared to development teams. These studies show that team type affects the
relationships obsérved, how important climate is for innovation, and the effect of

experience of being innovative on innovation.

When innovation is a goal such as in creative teams, Guastello (1995) suggests that
leadership should be different to that of other teams as sucﬁ“?{éams regire a development
orientation. He proposed that a facilitative leadership style enables creativity in others and
that such a style emerges from among the group members rather than residing in a remote
person. He argued that the emergent form of leadership is more common than

transformational leadership in problem solving groups. Guastello, (1995) concluded that

creativity and imagination in the group occurs where the emergent leader both contributes

ideas and facilitates ideation in others.
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Extending this notion of facilitation further, Agrell and Gustafson (1996) present a
model of the facilitating and inhibiting fa_ctors_ at three levels of analysis: individual, group
and organization. At the: group level, -thése authors argue that positive or facilitating
factors may occur witlﬁn three dimensions: structural, climate and member’s beliefs in
their team’s potanc&. Structural factors include size and diversity, which comprises
longevity, tmu&, demographics and function. Climate variaBles are those proposed in
West’s (1990) theory. Group potency refers to the group’s belief in its strengths and ability
to innovate. Factors that inhibit innovation, ﬁc;:ordixig to Agrell and Gustafson (1996), are
communication style and psychodynamic influences. The former inhibits innovation when
the characteristic communication among members can be dcs;:ribed as insc 1sitive,
intolerant, closed to ideas, argumentative, uninquisitive and unreflective. Psychodynamic
influences operate below the level of consciousness and are tied to the “basic assumptions”
of group members. Negative psychodynamic influences are revealed when members
present neurotic behaviors and defensive routines (Agrell & Gustafson, 1996; Argryis,
1999).

Leadership is not identified as a grcup level construct in the Agrell and Gustafson
(1996) model. Rather, leadership is nominated as an organization level vaniable. These
scholars make an important observation that is relevant to this research program. ’fhey
propose that leadership style should coincide with the four-factor model of group climate
proposed by West (1990) to predict innovation (Agrell & Gustafson, 1996). Leaders of
innovative groups are expected to be participative whilst exerting moderate control, to
encourage and support new ideas, to develop objectives and visions, and to manage
boundaries so that the group can work effectively. |

Having considered innovation research from the antecedent perspective, I now

examine leadership research from an outcome perspective. Much of this research has

E. Wilson-Evered (2003)_ “The leadarship and workgroup roquinmmr.c that organizations need to Ignltc and fan the
flames of innovadon _ S




Chapter 3: Lexdership and Climate for Innovation / Pige 34

focussed on the effectiveness of top management teams and, in particular, on leaders that
have achieved organizational success (Bass & Afolio, 1994; Conger & Kanungo 1988;
House, Spangler & Woygke; 1991; Howell & Avolip, 1993; Kanter, 1997; Keller, 1992;
Shamir et al., 1998, Yammarino et-al.,, 1993; Yukl, 1994). HoWever, the field is troubled
by difficulties in ‘explicating. influences at the group level of analysis from.those at the -
individﬁal or organizational level (Yammarino et al., 1993).

Recent research on Chief Executive Officer (CEQ) effectivencss of top
management teams in high technology firms in the United States (US) and Ireland (Flood
et al., 2000) showed that. léadership style both directly and indirectly affected consensus
decision-making and team effectiveness. The study distinguished between four styles of
- leadership: authoriiarian, transactional, transformational and laissez-faire.
Transformational leadership was significantly and ppsitively related to team effectiveness
while.tbe laissez-faire style cof leadership exerted a significant negative influence on
innovation. Another major finding of the study was that both authoritarian and
transformational leadérship predicted consensus decision-making in the top managemf:ht
team. As expected, transformational leadership had a positive effect whereas a negative
effect was found in the case of authoritarian leadership. Furthermore, team effectiveness
was significantly predicted by consensus decision-making (Flood’et al., 2000).

To summarize, the factors measured by the TCI are group processes found to
predict innovation (Anderson & West, 1996). Evidence exists for additional components of
an innovative climate: participative and consensus decision-making, a high energy and
enthusiastic workplace, facilitative and change-oriented leadership, prior performance, job
factors, workgroup relations, idea time, individual factors and team composition. The

psychological climate for innovation in workgroups is one in which norms that support |
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new ideas and innovativeness are nurtured (Anderson & West, 1996; Burningham & West;
1995; Ekvall, 1996; Schneider, 1990; West & Anderson, 1996; West & Farr, 1989).

Strong correlations exist between climate for innovation and leadership (Ekvall,
1996) that promote;-iz‘llclusive processes, devolvéd decision-making, and high levels of
enthusiasm and acceptance of new ideas at work. Therefore, if the organizational climate 1s
to be supportive of innovation, the influence of leadership must be an cxplicit
consideration. Having looked at innovation -from the antecedent perspective and a
consequence of leadership style, the next section examines leadership theories in terms of
their conspicuous link to innovation.

Leadership Theories. Leadership theories suggest pal.'ticular leadership styles are
required in contemporary organizations to encourage employee effort and creativity under
conditions of change and uncertainty. Charismatic or transformational leaders possess
certain characteristics that enaktie them to have remarkable effects upon followers (Bass,

1985; Conger & Kanungo, 1992; Howell & Avolio, 1993). Prominent among these

characteristics is an expressive verbal communication style that generates excitement in

followers, a high level of self-confidence, a depth of concern for others, a recognition of
other’s needs and the ability to perceive other’s reactions accurately and quickly (Henley,
Pearce, Phillips & Weir, 1998). Leaders possessing sucil qualities are able to inspire
innovation in others and have a stronger positive impact on followers compared with other
types of leadership (Bass, 1998, p. 260; Baron, 1996; Yammarino et al., 1993).

Creativity, innovation and exceptional performance are a consequence of
inspirational or charismatic leadership because theoretically transformational or
charismatic leaders engage followers’ affective and cognitive processes and thereby
generate an environment of excitement (Berlew, 1974), In support of this notion, Howell

and Avolio’s (1993) study of 78 managers found that transformational leadership

flames of innovation”
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positively predicted business performance over a one-year interval, Similarly, a study of -
female nursing leaders found leader effectiveness to be positively related to
transformational leadership but negatively relgted to a fault finding management style
(Bycio, Hackett & Ailen, 1995).

Leadership and Innovation, Exceptiona! leadership is associated with successful
organizational innovation according to case siudy research (Kanter, 1983). Being
innovative implies extra efforts to generate something new or novel. Accordingly, Berlew
(1974) proposed that organizational excitement or finding excitement and meaning in work |
undespins organizationél innovation. He suggested three stages of leadership: custodial,
managerial and chgrismatic. Confronting change and innovation with excitement, Berlew

~ (1974) argued, requires the influence of a Stage Three or charismatic leader. Taking a
similar approach, House (1971) proposed a two-factor model in which task or instrumental -
leadership behavior serves to achieve productiv'e. outcomes for the organization whereas
soctal-emotional leadership determines the leader’s relationshjps with subordinates.
However, these dimensions of leadership do not explain why some leaders inspire people
to rise above mundane concems and become vnified in pursuit of objectives that extend the
individual to levels of performance that exceed expectations (Gardner, 1965). Few
leadership theories integrate both positive and negative styles of leadership. Such
integration is important when considering leadership in relation to criteria such as |
effectiveness or innovation as it is only by comparing leadership styles that it is possible to
ascertain differential effects on the criterion.

Integrating Active and Passive Leadership Styles. In contrast to many leadership
theories, Bass and Avolio (1994) and Avolio (1996) developed a model that integrates both
active and passive leadership styles. In doing so, they provide a framework for

conceptualising leadership in terms of both active-passive and effective-ineffective
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continua within a defining context or situation. Five major types of leadership are
incorporated into their Full Range Model of Leadership (Bass & Avolio, 1994): Laissez-
faire, Management by exceptioh (passive), Management by exception (active),
Constructive trahéactions, and Transactional.

Laissez-faire leadership is the most passive form of lezdership and is characterized
iay avoidance leadership and abdication of responsibility. The less passive, Management
by exception (passive), focuses on mistakes and waits for errors to emerge before taking
action. Moving to more active st}lés, Management by exception (active), is characterized
by searching for errors and taking active steps to correct them before they occw, The more
positive Constructive transactions or Contingent reward sets up an exchange sitnation
between leader and follower where rewards are provided in response to the achievement of
a priori agreed outcomes. Within the Full Range Model of Leadership, the Transactional |
leadership style is usually derived from combining contingeirt reward and management by
exception (Bass, 1998).

Transformational leadership is defined by four elements (Bass, 1998; Bass &
Avolio, 1994): idealized influence, inspirational motivation, intellectual sﬁmulz;tion and
individualized consideration. |

Idealized influence (or behavioral charisma or charismatic leadership) is evidenced

where leaders display high standards of ethical and moral conduct and become role models
for employees. These leaders are trusted and highly respected and, although willing to take
risks, do so in a consistent rather than erratic way. Attributed charisma occurs where

leaders are perceived by followers to display extraordinary capabilities.

Inspirational motivation involves motivating and inspiring people by providing
meaning and challenge in relation to work. The leader’s ability to define aiid communicate

a clear vision encourages team spirit and ‘esprit de corps’ as members enthusiastically
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work towards a goal to which they all aspire ~ a feature observed commonly among
military and sporting teams. In factor analytic studies, idealized influence and inspirational
motivation usually combine to form a single factor, charismatic-inspirational Ieﬁdershrp
(Bass, 1998). .

Intellectual stimulation involves provoking followers to enquire about theirlrwork
-and challenge the ways things are done even when at the peak of success. Followers feel
safe to put forward new ideas a1_1d‘ experiment with creative solutions to old and new
problems although they may be-at odds with those of others, including the leader. Above

all, innovation ic encouraged and supported'.

Individualized consideration is experienced by followers as concern for, and
knowledge of, what is important for them as individuals. Interactions are personalized and
new opportunities created. Such consideration helps followers to develop and achieve their :
full potential and performance through delegaﬁon of tasks and responsibilities that enable.
growth and development. These components of iransformational leadership, as ar.gued'
later, can be viewed as parallel to West’s (1990) model of group innovation, .n_ﬁmely, '
climate for excellence, vision, support for new ideas and participative safety respectively.

Notwithstanding Guastello’s (1995) comments that facilitative leadership emerges
from among the group and enables creativity in others, Bass (1998) states that being a
transformational leader does not imply that all interactions with followers are participative.

Transformational leaders may also take an authoritarian stance should the situation require

it (Bass, 1998). For innovation, a blend of authoritarian and participative styles of
leadership may be appropriate. Indeed, West and colleagues (2001, p. 266) found that

centralized decision-making at the strategic level (authoritarian) was required to ensure

innovation was a strategic goal of the organization. A more decentralized and participative

approach was needed amongst workgroups for building the innovative potential within the
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company. In contrast, and as discussed earlier, Flood and colleagues (2000) found an
inverse relationship between authoritarian leadership and jnnovation. At this stage, it
seems that results are equivocal on the relative effects of these styles of leadership on

innovation. The time or stage in the innovation process may, however, be an important

covariate of leadership style.

Bass, Avolio and Jung (1995) developed and refined a measure incorporating the
five leadership styles of Avolic (1996) and the elements of transformational leadership
proposed by Bass and Avolio *(1994). Since its development, the MLQ (Bass & Avolio,
1997} has been wideiy reported in research studies, leadership development programs
(Bass & Avolio, 1994), publications and dissertations (Bass, 1998). |

Parry and colleagues’ research (1996, 2001) employed the MLQ and considered it
to be appropriate for the Australian and New Zealand contexts. A focus on culturai
considerations in recent years has resulted in-scholars from Austfélia (Carless, Wearing &
Mann, 2000) and the UK (Alimo-Metcalfe & Alban-Metcalfe, 2061, p. 262) developing
new measures of transformational leadership. However, the latter scales do not inblude a
range of leadership styles, which is an important matter when considering the differential
effects of leadership on a particular outcome.

Adopting the leadership typology proposed by Bass and Avolio (1994), a positive
relationship would be expected between transformational leadership and a climate that
supporis innovation. Conﬁersely, a negative (or no) relationship would be expected
between innovation and a non-transformational style of leadership, particularly a
leadership style that is fault finding (management by exception) or that abdicates
responsibility (laissez-faire}

Summary of Research on Leadership and Innovation. The previous reviéw of

theoretical models suggests that leaders perceived as charismatic or transformational will
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be effective in providing the necessary stimulus, motivation and encouragement to inspire
innovation amOﬁg followers. Nonetheless, where leaders adopt a transactional style,
innovativeness may result from clear s&uqtﬁes, rewards, supports and clear employee role
expectations. Supportive and participative styles of leadership nurture innovation through
managing relationships and boundaries, and providing resources that enable infovation.
Leaders using these styles ensure that their group members are involved in issues that are
important and can focus on the creative task unencumbered by irrelevant duties.

This chapter has repo;teﬂ on research that indicates a positive relationship between -
innovation and suppbrtive or facilitative (Guastello 1995) and transformational leadcrship '
(Howell & Avolio, 1993). The review was not able to identify many studies that compdte a
range of active-inactive or effective-ineffective styles of leadership in terms of :‘th'eir
differential effect on innovation in workg:_'oups (Flood et al., 2000). In particular, the cffelct
of non-supportive and non-transformationﬂ leadership styles on inﬁovation has received
little research attention. Therefore, the thesis research aims to ad.dress these deficits in the |
literature by comparing the influence of supportive and transformational management by
exception and laissez-faire leadership styles on team climate for innovation in workgroups.

Leadership and Group Innovation Synergy. By integrating conceptual models of
leadership and innovation, this research will argue that transformational leaders promote

and encourage innovation in others. This is a logical conclusion as it appears that the

antecedents posited to facilitate innovation are analogous with the characteristics and

consequences of transformational leadership. Together, the theories of transformational
leadership and group climate for innovation provide the framework for establishing a
theoretical link between leadership and innovation through a defining context. Figure §

illustrates the proposed conceptual pathway for the leadership-innovation process.’ -

flames of innovation”™
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Vigure5:  Proposed Relationship between Transformational Leadership and

. Team Climate
SFORMATIONAL
TRAI:.EADERSHIP CLIMATE FOR '
P! INNOVATION > INNOVATION

In ordéf to identify synergies beiween the theories of transformational leadérship
and climate for innovation, concepts were paired according to their similar meanings. This
process resulted in the construct alignment shown in Figure 6. The first dimension
commoﬁ to the two theories is climate for excellence (idealized influence). That is, when
leadership influence is gained through gaining trust, respect and confidence, setting high
standards of conduct and providing a role model, then the group will share an orienfation
for excellence in task performance. The second dimension common to the two theoﬁes is
vision or support for team objectives (inspirational motivation). | This means that in the DR
presence of a leader who inspires and motivates by arﬁculating the future desired state and
a plan to achieve it, the group is likely to share a common vision and devéiop shared
common objectives. The third dimension common to the two theories is support for new
ideas (intellectual stimulation). In other words, a leader providing intellectual stimulation
(which involves questioning the status quo and continually innovating, even when at the

peak of success), creates an environment where there is group support for new ideas and

innovation. The fourth common theoretical dimension is participative safev
(individualized consideration), Leaders who energize people to develop and achieve their
fall potential and performance will generate a climate where group members feel safe to
participate and contribute to decision-tﬁaking. Analogous pairs of theoretical constructs
have been aligned as in Figure 6. Clearly, there are other possible alignmenfs’ given the

~ broad theoretical descriptions of four dimensions of transformational leadership (See Bass,

1998).

E. Wilson-Evered (2003), “The leadership and wo:kgmup requlmmnh that organizitions med to ignite and fan lh!
flames of innovation” _ - '




Chapter 3: Leadership and Climate for Innovation / Page 42

Figure 6: Conceptual aligninent among constructs in MLQ and TCI

Trausformational Leadership _ Climate for Innovation
{based on Bass & Avolio, 1994) (based on West, 1990)
Inspirational Motivation ———p Vision
Individualized Consideration 4+—p Participative Safety
- Idealized Influence ——p Climate for Excellence

Intellectual Stimulation P Support for New Ideas

]

.Thc research presented in this thesis aims to establish which leadership style is.
most conduc;ve to ifmovative practice. Team climate for innovation, which is a composite
of team orientation,. support .for new ideas, support for team objectives and team
parhc:patlon (pamclpatlve safety), is chosen as the cntenon because prior research shows
a strong connection between team climate and innovation (Ekvall 1996).

This research aims to test whether comparing the relationship among Ieader;hip
styles and climate for innovation will demonstrate: (1a) a strong p031t1ve clationship
between transformational leadership and climate for innovation, (1b) a negative (or no)
relationship between laissez-faire leadership and climate for innovation, and (ic) in
accordance with Bass and Avolio’s (1994) theoretical model, there will be a decreasing
effect on climate for innovation according to leadership style, so that transformational
leadership will have the strongest positive rclatipnship, followed by the transactional style,
management by exception active and passive, with the least positive effect being

associated with the laissez-faire style of leadership, .. . .

Summary

This chapter opened with the argument that the elements of West’s (1990)

conceptual model of group innovation fail to address the influence of leadership. On the

other hand, theories of transformational leadership suggest that innovation is an outcome

of particular leadership behaviors. From an analysis of both theoretical models and
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measures of leadership and innovation, synergies among constructs and components of the
theories of innovation and theqries of leadership were extracted. From this integration, it is
possible to assert that leadership and group climate for innovation are two sides of the
same coin.
However, two questions remain to be Ircsolve.d. First, if leadership is important for
“innovation, then is the effect directly on innovation or through exerting influence on group
processes? Second, if group processes, climate and leadership factors are important for
-innova;ti'o:‘l;wli;at‘ is the relative impaét of eéch and how dc; they work together in achieving
innovative outcomes in organizations?

Based on this literature review, the starting point for clarifying these questions

within this thesis will be to operationalize the innovation construct within the.

orgar{izational context. This includes: (1) 'extendiﬁg the notion of climate for innovation
formed by group processes; (2) incorporating leadership into the climate for innovation
concept; (3) theorising where groups and leaders exert influence on actual innovations, and

(4) producing a new model of climate for innovation.
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Chapter 4 Model Development

As noted in the previous chapter, the synergies between transformational leadership
and group innovation lead to a theoretical argument that both group climate for innovation
and transformational leadership should result in innovation, What is left unclear is whether
one affects the other or if both occur simuitaneously to result in an innovative outcome,
This chapter will begin with a brief review of existing theories and prior research dealing
with the leadership role in inmovation, and will follow with a review of theory relating to
innovation from which a number of hypotheses will emerge.

Determining the factors conducive to innovation is relevant for achieving both
economic and human relations goals in organizations. Innovation is a significant feature of
health care as the constant flow of new technologies and treatments require staff not only
to adapt to changes but also to actively discover new solutions for all aspects of the
healthcare system (Parker, Wubbenhorst, Young, Desai & Chamns, 1999).

Innovations, whether clinical, administrative or technological, occur frequently and
are critical for successful performance in the health care industry (Kaluzny, Konrad &
McLaughlin, 1995; Savitz, Kaluzny & Siilver, 2000; Schneller, 1997). How those
innovations are adopted, diffused and whether they accomplish benefits is less clear
(Henley et al., 1998; Savitz et al., 2000b). Although methods for the diffusion of effective
clinical process innovations (Savitz et al., 2000a), quallty improvement (Kaluzny et al,,
1995 McLaughhn & Kaluzny, 1997) and treatments havc been developed, minimal
research has been conducted on the effectiveness of administrative innovations, which are
the focus of this research (O'Neill et al., 1998).

Administrative innovations are targeted at both structural and cuitural changes in

organizations (Abrahamson, 1991, 1996; O’Neill et al., 1998). Two common strategic
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interventions for facilitating administrative innovations focus on (a) developing leadershjp
capacity and (b) devolving responsibility to the workgroup to find new and improved ways
of working (Kirkman & Rosen, 1999). Though éﬁen employed separately, this chapter
argues that both interventions are part of one overall strategy to ensure that innovations
achieve their potential benefits.

Leadership and Innovation

Inspirational theories of leadership are most relevant for innovation, included
. s

among which are transformational or charismatic notions. These notions build upon Bums’

(1978) conceptualization, which indicates that transformational leadership can have .

extraordinary effects on followers, lifting their performance to an unexpected level and

" everitually changing Social Systems (Bass, 1985; Conger & Kanungo, 1988; House; 1977,~- - -

1995). In accordance with charismatic leadership theories, the altruistic intentions of the
leader stimulate the creative potential of followers by enabling follower autonomy, self-
direction and personal development (Bass, 1985; Bums; 1978; Conger, 1992; Howell &
Avolio, 1993). The leader characteristics that induce these responses in followers include
an expressive and non-verbal communication style. Charismatic leaders are able to
formulate a vision and communicate it to others, and by doing so illustrate to others a
range of new possibilities that stimulate the intellect and motivate others to achieve the
vision. Transformational leaders show qualities such as a high level of self-confidence, a
depth of concern for others and recognition for other’s needs. Further, they have the ability
to perceive other’s reactions accurately and quickly (Bass, 1985; House & Singh, 1987).
Charismatic and transformational theories, however, focus on dyadic relationships
rather than group and organizational outcomes (Shamir et al., 1998). Indeed, there is
limited theoretical explanation of the leadership of innovative groups in organizationéw

(Guzzo, Yost, Campbell & Shea, 1993; Kanter, 1983; West, 1996).
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Leadership affects a range of group effectiveness measures including profit
margins, follower performance, project guality and acceptancé of change (See Bass &
Avolio, 1994; Hay & Hirtel, 2000; Keller, 1992; for meta-analytic reviews see Fuller,
Patterson, Hester & Stringer, 1996; Lowe, Kroeck & Sivasubramanian, 1996; Sosik,
Avolio & Kahai, 1997). Cthers argue against identifying any particular leadership style to
promote innovation. Most noteworthy is Glassman’s (1986) claim that no single leadership
style can be used to apﬁly to all situations where innovation is sought. Rather, the style has
to be modified according to the capécity for self-direction demonstrated by - the
subordinates (King, 1990), a viewpoint consistent with situational leadership theories
(Yukl & VanFleet, 1992). Notwithstanding the latter arguments, theoretically,
transformational leadership is predicted to have positive effects on innovation, and group
process variables are implicated as mediators. Although there is gxtens.ive research on
leadefship, there are few studies examining intervening processes, which is necessary to
enhance understanding of how to lead groups to perform (Guzzo, 1996).

A review of research on transformational leadership, transactional leadership, locus
of control and support for innovation revealed that transformational leadership was |
associated with a higher internal locus of control and business unit performance over a
one-year interval (Howéll & Avolio, 1993). Similarly, a study of female head nurses found
a positive relationship between leader effectiveness and transformational leadership and a
negative relationship with management by exception (Bycio et al., 1995).

Individual innovation, leadership, individual problem solving style and group

relations were also found to affect innovative beh'avior (Scott & Bruce, 1994). Along

similar lines, but at the group level of analysis, Maier (1970) proposed a set of principles
for the leadership of innovative groups. After extensive laboratory studies, Maier (1970)

concluded that such leaders take a primary role in managing the group process to establish
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a work environment conducive to innovation. The leader’s active role in the group in

Maier’s formulation contrasts with a more recent theory of group innovation (West, 1990).

Namely, unlike Maier, no explicit reference to leadership is made and the emphasis, like

other studies, is placed on the group process.

From these studies it is evident that most charismatic or transformational leadership
theories incorporate comprehensive n@sures of individual followers’ emotional and
motivational responses both to the leader and the work situation (House & Singh, 1987‘);
but research at the -groﬁp level has been largely atheoretical (Shamir et al., 1998).

Given the theoretical capacity of transformational leadership to induce high levels
of excitement and enthusiasm in groups of followers (Berlew, 1974), the assumption can
. reasonably be made that followers or subordmates will expenence hlgh levels of morale
(Shamir et al, 1998). Morale has been given relatively little attention as a facilitating factor
in group performance, although it is a term frequehtljr cited in the industrial relations and
human resource literatures (Allan, 1998).

In the military, morale has been identified as important during war time and studies
show that units with high levels of cohesion, esprit de corps and morale perform beticr
(Motowidlo & Borman, 1978; Solomon et al., 1986; Shamir et al., 1998). Most definitions
of morale make reference to satisfaction, motivation, high energy and enthusiasm at the
individual or group level (Motowidlo & Borman; 1978). Often, descriptions of morale
allude to a sense of common purpose or goals (Locke, 1976) and group cohesion and
identification (Shamir et al., 1998). Cohesion is frequently linked with transformational
leadership and tezims (Avolio, 1996; Carless et al., 1996) or leadership of military units
(Shamir et al., 1998).

Teams, defined as individuals who work interdependently to solve problems or

cary out work (Hirtel & Hirtel, 1997, Manz & Sims, 1993), are fundamental to health
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care delivery (Berwick, 1998). Parallels can be drawn between military and health
personnel. Both are involved in work teams that are in highly-charged, time-pressured and
complex work settings where they hold responsibility for the health and well-being of
others. Similarly, both groups have historically similar management structures that depexid
on formal authority allocated through seniority and professional experience and expertise.
Because the héalth field shares the high demand situation of active military service, it is
~ likely that morale will also be important for performance in health care settings.

- Taken together, these studies wgéésf that transformational leaders are skillful in
de§eloping followers’ commitment to a vision, ar¢ able to stimulate excitement and
enthusiasm in followers to achieve that vision, and are able to use their influence on others
to improve organizational performance. Therefore,

Hypothesis 1: Transformational leadership will Le directly associated with high
morale in workgroups.

Innovation Perspective. In accordance with the definition proposed by West and

Farr (1990), innovation embraces both the generation and introduction of a new idea or

process and, while being commonplace in one part of an organization, may be new to 2

particular group within that organization (West & Farr, 1990). Innovation research largely

~ falls into two categories, the process approach and the antecedent or situational approach

{for review of innovation and creativity processes at work see Amabile and colleagues,
1983, 1987, 1988, 1996; Rogers, 1983, 1995).

A distinction is made between antecedent and process approaches, the former is

much more common and tends to follow a variance approach and be cross-sectional in

design. It is concerned with identifying facilitators and inhibitors of innovation. Process

research, on the other hand, is either historical or longitudinal and uses more qualitative, -

case study methods to study the sequence of cvents that constitute the process of
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innovation {(King, 1990; Shroeder, Van de Ven, Scudder & Polley, 1986). In my study, a
mix of antecedent and process approaches were adopted, in that the program eiamines
precursors of innovation over a three-year period. However, processes such as how
innovations were diffused were not the focus of the program. The focus of interest was in
~the implen;entation of innovatisus within a workgroup rather than their institutionalization
across the organization. The getionale is that groups are likely to produce innovations
_uniquely applicable to their specialization (e.g. medical imaging, matehﬁty wards,
-pharmacy, operating theatre, social work), which lm';Ly not be generalizable to other units.

" This approach differs from that of Savitz, Kaluzny and McLaughlin (2000) in their
research of clinical process innovations. These authors make reference to facilitators,
inhibitors and processes and argue. that either alone is inadequate to understand the way in
which innovations are implemented and institutionalized.

A large number of situational antecedents have been implicated in individual
innovation. Examples include p: ticipative decision-making, discretionary control, role
clarity, autonomy, clear objectives, intellectual stimulation and a supportive climate (Burke
& Litwin, 1992; Bumingham & West, 1995; Farr & Ford, 1990; Glassman, 1986; Hosking
& Anderson, 1992; Miller & Monge, 1986; West, 1987).

Within this large literature, a number of studies have suggested leadership as an-
important precursor of innovation (Kanter 1983, 1988). For example, leaders holding high
expectations for team members have teams that are more successful at completing
challenging assignments, which strengthens the team’s experiences (Burpitt & Bigoness,
1997). Leaders who are supportive, facilitative (Guastello, 1995; King, 1990),
transformational or creative (Kanter, 1983, 1988) are considered to be effective at
generating group innovation. The leader’s role is to support and motivate followers and

enable them to innovate. By attending to such matters as clarifying roles, setting
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objectives, obtaining resources and managing relationships with others with whom the
group must interact, leaders make the environment conducive to ctéativity (Ayoko &
Hirtel, 2000; Lovelace, 1986). These antecedents of innovation are clearly synonymous
with the characteristics and behaviors. of transformational leaders (Avolio, 1996; Bass,
1985). Similarly, Maier’s (1970) formulation for leadership of innovative teams is
congruent with the transformational paradigm. From the perspective of innovation, it is
argued that there are conceptual similarities b‘etwegn impacts of transformational
ieédership and the antecedents of innovation. In othet words, the antécedents of the
innovation model juxtapose with jtlu:: transformational leadefship' model at the level of the
- group process. It is theoretically clear, from both perspectives, that transformational
leadership should predict innovation among subordinates by acting upon group processes
rather than directly on tﬁe innovation outcome. Thus, it is hypothesized that:
Hypothesis 2: Leadership will directly affect group process, which in turn, affects
innovation. That is, the relationship between leadershé; and
innovation will be indirect, being media.téd by group process.
Innovation in health care teams. West’s (1990) theory of group innovation,
introduced earlier, argues that a climate for innovation can be stimulated through a
combination of four group processes. These processes include: support for new ideas;
clear objectives (Support for Team Objectives); norms for excellence (Team Orientation);
and participative safety among group members. Theoretically, then, four soctal processes
are required for innovation to occur. Some empirical support for the model is available
(Anderson & West, 1996; Burningham & West; 1995; West & Anderson, 1996; West &
Farr, 1990; West & Wallace, 1991) (See Chapters 2 and 3).

The study of the antecedents of inmovation has been largely atheoretical (King,

1990), with West’s (1990) group theory of innovation being the notable exception.
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However, theories of innovation processes are more common (Amabile, 1986; Rogers,
1983). An extensive literature exists on individual, group and organizational innovation
(See Amabile {983, 1988; Damanpour, 1987, 1988; Kanter, 1988; Van de Ven, 1986;
West, 1997; West & Farr, 1990). Moreover, West and colleagues in Europe have
conducted a significant proportion of innovation research on health care. (Bumingham &
West, 1995; West & Altink, 1996; West & Anderson, 1996; West & Farr, 1990; West &
Wallace, 1991). A literature search, however, did not produce any published studies
examining the longitudinal impact of leadership;n Iinnovationfin health care teams.

West’s (1990) model does not address the role of the leader nor group morale in the
achievement of an innovative climate. Their omission is paradoxical as West and Farr’s -
(1989) extensive literature review also argued the importance of participative leadership
" and cohesion for innovation, Further, studies of transformational leadership consistently
show a link bétween this type of leadership and high f’ollowef ‘morale (Shamir etal., 1998).
Indeed, subordinates of such leaders are characterized by their effort, commitment,
satisfaction, motivation, high performance ratings, high trust in their leaders, pro-social
behaviors, cohesion, potency and innovation (Bass; 1990; Bass & Avolio, 1997; Carless et
al.,, 1996; Howell & Avolio; 1993; Lowe et al., 1996; Shamir et al., 1998, Yukl, 1994). By
integrating the two approaches to innovation, as this study advocates, it would be expected
that a group with a transformational leader will experience high morale as well as the
group processes congruent with those specified in West’s (1990) theory, which will in tum,
lead to innovation. Therefore,

Hypothesis 3: Workgroz;p climate processes will mediate the effects of leadership

on innovation.

Innovation in_Health Care, Health care organizations are dynamic changing

entities that seek to understand and improve leadership capacity among clinicians and
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administrators (Schneller, 1997). Teams are seen as key to solving organizational problems
and improving work processes in a climate of continuous quality improvement and
innovation (Berwick, 1998; Parker et al., 1999; West, 1996). Both leadership and teams are
viewed within health care organi.zations as .a means to encourage new ideas and achieve
innovations to improve business outcomes (Avolio, 1996; Manz & Sims, 1987; West,
1997). Few studies, however, provide unambiguous evidence of their dircct relevance to
innovation, which is necessary to éuide' strategic human resource - management
interventions, business process and .clinical interventions in the health care sector. This
chapter contributes td I'his‘.gap by offering an integrative framework that informs strategic
cultural intérventions to pl;omote innovation. |

International:Perspective. A final point is made from the work reviewed to date.

The majority of studies of transformational leadership have been conduch:d in North
America and the study of gréup climate for innovation in healthcare has maiﬂ;i}_r emerged
from research out of the UK. This raises quéstions abouf the generalizability of recearch
findings to cultures outside the respective settings. .This research contributes to énswering
that question by assessing whether the findings apply to the Australian context. Australian
researchers have begun evaluating the generalizeability of the transformational leadership
. paradigm to local managers (See Carless, 1998; Carless, Mann & Wearing, 2000; Parry,
1996} and specific research programs are cﬁrrently progressing on the role of leadership in
the success of project and research and development teams (Bain, Mann & Pirola-Merlo,
1999).

Summary. The research reviewed in this chapter suggests that to achieve
innovation in workgroups, certain targeted social interactions are required. It is proposed
that the psychological conditions for innovation are met when a group has a

transformational leader, high morale and a positive team climate. It is proposed further that
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research aimed at understanding innovative performance in groups n;ust simultaneously
focus on both proximal leadership and group processes rather than leadership being an
assumed, but distant, influence on the group process.

The question remains then, as to whether leadership or group processes h_ave the

most significant effect. In other words, which comes first - leadership or group climate for

innovation? Does leadership impact on the group climate for innovation or is the effect

directly on the performance of followers?__Furthemlore, when comparing leadership styles,
is one better than another at influencing people to be innovative and is that leadership style
more important or less important than ;he \group climate for stimulating innovation. An
éxamination‘ of the relative impact of both leﬁdership styles .and group climate on

implemented innovations may provide insight into these questions.

Conclusion

In this chapter, I developed a model depicting the relationship among
transformational leadership climate fbr inﬁovation and implemented innovations.
Specifically, I argued that transformational leadérship impacts on workgroup anI?,le more
strongly then any other leadership style. In making this link, I contended that,
theoretically, transformational leadership provides the antecedent conditions for
establishing high morale work climate that is conducive for implementing innovation in
thie workplace. Finally, I proposed a medel for the way in which transformation ieadership
influences the group climate to generate and implement innovations in a work setting,

In conclusion, the preceding discussion has produced three main assertions as the
foundation for the thesis, First, support for new ideas is a key indicator of innovative work
climates, and determinants of support for new ideas are supportive leadership, participative
decision-making, commitment to shared objectives (Glew, O’Leary-Kelly, Griffin & Fleet,

1995) and a high morale workforce. Second, transformational leadership, relative to other
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styles of leadership, is predicted to influence innovation because theories of

transformational leadership and innovation have common conceptual routes.  Although *
both antecedents should theoretically predict innovation, their relative contribuﬁon in field :
studies remains elusive. Finally, if leadership, specifically transformatiorial styles of |
leadership, ipﬂuences climate for innovation, then this will be evidenced in terms of the T
impact of innovations on the target group. The arguments I have made to this point, while
grounded in evidence from both thooryéand research, have not.been substantiated through
applied research. Such examination is ct:iﬁc;al for extrapolating from theory to practice, and

it is one of the contributions that this thesis makes.
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Chapter 5: Study 1

Research Aims of Study 1

The research presented in this chapter is the first or the three empirical studies.
Study 1, examines ﬁow support for new ideas are ggnemted at work. This éhapter has three
aims. First, to provide a ﬁréliminary examination of the importance of leadership as an
antecedent of supporl for new 1deas Second, to explore the potential of elements of
orgamzanonal cllmate including suppomve lcadershlp, participative decnswn—makmg, and
support for team objectives to determine support for new ideas. The third aim is to
examine the effect of leadership on support for new ideas over time. Study 1 answers thé
question, “Does supportive Ieadérship influence climate in such a way that suppoﬁ for new
ideas emerges aﬁd endures in the future?” To achieve this aim, a longitudinal survey study

was conducted in a hospital experiencing significant organizational change.

Study |

The purpose of this study was to provide evidence regarding the role of the leader
in supporting employees’ ideas and innovations. Leaders are expected to instigate-the idea
generation process but previcus research has either not provided unequivocal support for
this contention or not addressed the question at all. This research reports on the results ofa
longitudinal study investigating the role of leadership in increasing support for new ideas
in the workplace. The study takes support for new ideas as an indicator of innovation
because West and Anderson (1996) found it to be a key predictor of innovation among
leadership teams. Holding support for new ideas as the target, the study integrates
theoretical concepts of the leadership innovation link with research findings on antecedents

of innovation.
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The proposal that leadership is an essential precursor of innovation has been made
by a number of scholars from the fields of both leadership and innovation. For example,
‘Kanter- (1997) identifies managers as both innovators and inspirers of innovation in or
tﬁougﬁ “others. Similarly, thos=s -:?ssl;*;archers pursuing an innovation theme identify
leadership among the possible or pibbab}e antecedenté (Dess & Picken, 2000; Scott &
Bruce, ;1994). Other 'authors, however, do not identify leadership as particularly prominent
hand»sil'ggelst thﬁrclima;té factors other than leaderslﬁ];b are more Central‘ among ‘the range of
antecedents for innovation support (Anderson & West 1998; Bain, Mann & Pirola-Merlo,
1999) The obvious next step is to integrate both streams of enquiry and mclude leadership
as well as other known antecedents in cons1denng the growth process of new ideas. The
aim of the research was to clarify the importance of leadership relative to other climate
féctors for creating such an envnronment.

Method

Research Site and Context. The health facility in which this longitudinal rzsearch

study was conducted was undergoing a five year planned program of development and
change under the direction of a new CEQ. The program was driven both by the CEO’s
vision and in responsé to the increasing drive for economic performance accountability by
central government. As part of the program, there was to be a merger with a much larger
and major teaching facility, a review of all clinical services and business processes, and the
introduction of major new technologies and systems. A 950-bed facility, which combined
the two old hospitals, was being constructed on the same site involving major logistical
and operational disruptions across the campus. The hospital was built in 1939 and is a

publicly funded 200-bed facility (with some private beds) in Northeastern Australia. It is a

metropolitan teaching hospital specializing in women’s health and childbirth as well as |

intensive care for neonates and women’s gynaecological disorders,
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The organization needed to develop the capacity to find new and improved ways of
working in an environment that posed threats to services, roles and comfort zones. It was
clear that employees from all levels would be required to take responsibility for many
elements of the change process. An organizafional improvement initiative was established
with the researcher as project manager. A key part of the initiative was a diagnostic
process, which involved the application of a range of quantitative and qualitative
information to measure the current situation. Employee opinion surveys were used to
establish understanding about the current climate for innovation and acceptance of .ne.w,
ideas and to provide baseline data against ivhich future interventions would be evaluated. .
Following the diagnostic process, targeted interventions were developed and implemented.
The survey diagnostic process is exﬁlained in the next section.

Sample. A field étudy was used to-assess the impact of leadership and participative
decision-making on support for new ideas, and to estimate the mediating role of morale
and objectives (vision). The study was conducted in one organization in order to preveﬁt
confounding effects of different organizational influences.

All staff members were surveyed, which represented a to*! of 45 workgroups with
an average size of 11.38 members. The sample comprised mostly hospital-based clinical
staff and included mixed professionals and administrative staff. The mean age of the
sample was 40.3 years and 80% of individuals were females.

Procedure. The survey was developed through collaboration and feedback with
staff to ensure ecological validity, The survey was distributed to 917 employees of the
health facility in 1996 and 955 employees in 1997. The response rates were 61% and 54%

respectively. Full data for all the variables in the analysis from both years were available

from 277 of the employees.
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Surveys were individually coded and addressed personally to each participant to
allow for longitudinal analysis at the individual, group and departmental levels. Surveys
wefe distribuied to each work area by line managcr.é and change agents and posted to staff
on leave. Each survey package includEd a letter from the CEQ explaining the purpose of
the survey and the feedback meachanisﬁ. Surveys were completed during work hours if
preferred ard follow-up communications were implemented to encourage participation.
Completion of the surveys was entirely voluntary and confidentiality was assured by
ensuring that surveys were returned directly to the university via an anonymous addressed
. envelope. |

Measures. . Mofale, leadership, participative decision-making, team objectives and
new ideas were measured using a survey distributeﬁ to all staff in 1996. Support for new
ideas and innovation was measured in the 1997 survey. The variables were measured using
either 7- or 5-point Likert type scales.

Morale. Workplace morale refers to a group level phenomenon and was derived
from the Queensiand Public Agency Staff Survey (QPASS) (Hart, Griffin, Wearing &
Cooper, 1996). Morale was measured by averaging five items that accessed positive
feelings relating to work from the 1996 survey (Cronbach’s alpha = .85). An example item
is, “There is good team spirit in this workplace” (1 = Strongly Disagree; 5 = Strongly
Agree).

Supportive Leadership. Supportive leadership was measured using five items from
the climate scale of the QPASS (Hart et al,, 1996). The items assessed the degree to which
managers were approachable, dependable, supportive, knew the problems faced by staff,
and communicated well with them. An example item is, “The managers in this workplace
can be relied upon when things get tough™ (1 = Strongly disagree; 5 = Strongly agree). The

five items were averaged to provide a summary scale with a Chronbach’s alpha of .83.
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Participative Decision-Making. Participative decision-making was derived from
the QPASS instrument and was measured by averaging four items covering the degree to
which staff were asked to participate in managerial decisions and were allowed to express
their views (Alpha = .76). An example item is, *“I am happy with the décision-making
processes used in this workplace” (1 = Strongly disagree; 5 = Stroﬂgly agree).-

Support for Team Objectives. Support for team.objectives was derived from the
TCI (Anderson & West, 1996) and was measured by averaging 11 item; that accessed the
_ extent to which team members Supported_the objectives of their team (Alpha = .96). An
example item is, “How worthwhile do you think these objectives are to you” (1 = Not at
all; 4 = Somewhﬁt; 7.= Completely).

* Support for New Ideas. ‘Support for.new ideas .was measured by averaging eight
items from the TCI that assessed the degree to which participants viewed their teamn as
being supportive of change and new ideas (Alpha = .94). An example item is, “In this team
I take the time needed to develop new ideas” (1= Strongly disagree; 5= Strongly agree).
Results |

Analysis. Analysis of these data was performed using structural equafion _
modelling (SEM) using the EQS program (Bentler, 1988). The first model estimated
depicted support for team objectives and merale as completely mediating the effecis of
supportive leadership and participative decision-making on support for new ideas.
Following this, two additional models were estimated which included both a direct and a
mediated effect of supportive leadership and participative decision-making on suppoxt for
new ideas. These models allowed an analysis of a partial medtation hypothesis.

Correlations, means and standard deviations of the variables involved in the
analysis are prcéented in Table 1. A brief examination of the correlation matrix shows that

suppeitive leadership and participative decision-making were correlated with support for
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new ideas in the following year, however, as expected, correiations were higher for the
hypothesized mediator variables. The predictor and mediator variables also shared

significant variance. On the basis of these results it was decided to continue with the

structural equation model.
Table 1: . Means, standard deviations and correlations between variables in the
" study o : »
Variables ‘Mean b . 1. 2. 3. 4 5,
1. Support for new 3.23° 895 - '
ideas 1997 .- -
2. Supportive ~3.00 972 JA2* -
leadership 1996
3. Morale 1996 2,90 935 33 52%% -
4, Participative 2,56 908 324 60%* S6r* .
decision-making
1996 o ‘ | :
5. Support for team 4.59 1.364 41+* 35 A1 Jgee -
’ objectives 1996 3
* p<.05 ** p<.01
n=277

Structural Model. The hypothesized model was estimated using EQS. The results

of the analysis are shown below in Figure 7. All parameter estimates are significant at

p<.05.

Figure 7: Estimated model of antecedents of support for new ideas

Supportive .20 o Support team
leadership objectives
1996 1996 _
28 17% Support for new
ideas
59 1997
26 19%
Participative Moiale '
decision-making : 1936
1996 - = v 37%
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The mediating variables accounted for 19% of the variance in support for new ideas
in 1997, with support for team objectives having the largest effect. Together, supportive
leadership and participative decisi.on—making accounted for 37% of the variance in morale,
and 17% of the variance in support for team objectives. The relatively small percentage of
variance accounted for (in supﬁort for team objectives) suggests that variables additional to
those in the analysi'sumay be important for ensuring supporf for team objectives.

Model fit iqdicés ﬁmvide a summary of how well the proposed model fits these
data, For this_ mddél they .were very encouraging. The Bentlér-Bonnet Normed Fit Index
(NFI) was .92, and the Comparative Fit Index (CFI) was .93. It should be noted that the
chi-square for this model wés 30.68 based on 3 degrees of freedom, which was highly
significant. With large sample sizes, however, the chi-square is a very sensitive-test of the
model fit, and a better indication of fit can be gained from the NFI and the CFL By these
criteria, the model fits very well indeed. |

In order to test for a direct effect of supportive leadership and participative
decision-making on support for new ideas, two additional models including these effects
were estimated. Adding a direct effect of participative decision-making decreased the chi-
square by 4.08 for the loss of one degree of freedom. This decrease was not signiﬁcant at
p<.01, and so the path was not added. The percentage of variance accounted for in support
for new ideas increased by only 1%.

The direct effect of supportive leadership was also evaluated. After adding a path
from supﬁonfve leadership to support for new idea;s, the chi-square decreascd by 5.19 for.
the loss of one degree of freedom. This change was not significant at p<.01, and so the
l;ath was not considered. In addition, the percentage of variance accounted for increased by

only 1%.
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On the basis of these findings, it can therefore be concluded that the originally
hypothesized model provides a parsimonious fit to the data. The model indicates that
supportive leadership, in combination with participative decision-making, will be
associated with high levels of morale and support for team objectives. High levels of
morale and support for team objectives were then able to account for a significant
proportion of variance iﬁ support for new ideas in the following year. That these variables
- have -an effect on support for new ideas in the f‘olloviing year establishes an unambiguous
causal flow and ﬁ;eahs that the substantive results are unlikely to be due to common
method variéhc‘é:.

Discussion |

The study concluded that supportive leaders who adopt a parﬁcipative decision-
making style will increase support for new ideas in the workplace by increasingl_ team
morale and support for team objectives. Because the results derived over a time period of
two yeﬁrs, the findings suggest that leaders who invest energy to build morale in the
workplace can create an environment for the future generation of ideas.

The findings of the study indicate that supportive leaders who adopt a participative
deciéion-maldng style will increase support for new ideas among employees by increasing
their morale and increasing support for team objectives. The findings provide support for
the contention that leadership is a precursor of innovation (Guastello, 1995; Howell &
Avolio, 1993). A strong correlation between supportive leadership and participative
decision-making leads to two conclusic-ms.-f-\‘irst, that participative decisién;malcing is in
itself an antecedent of individual innovation and, second, that supportive leaders must be
active in establishing participatory processes in work units.

These results confirm and extend findings from previous research in both

leadership and innovation (See for example Burpitt & Bigoness, 1997; Scott & Bruce,
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1994; West, 1990). It is important to note that the impact of leadership on support for new
ideas is not a direct one; rather it is mediated by elements in the group processes within
which the individual works. Leaders can therefore enable an innovative work envirbnment
by paying attention to group processes. The effect is long term, and leaders who enable
participative processes among employees, invest energy intb building morale and, to a
lesser extent, commitment to shared objectives, produce an environment conducive to
" innovation in the subsequent year.

. The study confirmed what scholars such as Kantei."( 1997), and Scott and Bruce
(1994), argué - thét leadership is an integral factor in the innovation equation because it is
critical in enabling a climate of support for new ideas. In contrast, the findings question
West’s (1990) thé_oretic_al poéition that -overlooks the role of leadership for group

innovation.

Strengths and Weaknesses of Research and Futllre Directig:ns. A strong point of
Study 1 is evidence for a significant but indirect relationship between leadership and
innovation in a longitudinal field study. First, leadership is important for innovgtion.
Second, supportive leadership alone is insufficient to create an environment where new
ideas are supported - rather the leader needs to engage members’ cognitive involvement
(participation in decision-making and determining team objectives) and affective:
involvement (positive feelings toward e group). The results are consistent with previous
reports of positive effects in terms of leadership and group processes on innovation and
performance during . e (Bass & Avolio, 1994; Pirola-Merlo, Hirtel, Mann & Hirst, in
press; Latham et al., 1994; Scott & Bruce, 1994). A surprising finding is that having
objectives or a shared vision, although significant, is less important then morale in support

for new ideas. The research therefore adds a new insight to the study of innovation in
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teams, namely, that morale potentially results in creativity and adoption of innovations
among employees.

The research has weaknesses, principally in the limited range of process variables
included in the study, measuring only one leadership style, the focus on the individual
level of analysis within a single organization, and the lack of follow through to evaluate
innovation in practice. Each of the limitations is discussed below.

First, this: ‘study used a limited range of antecedents being morale, decision-making,
objectives or vision, leadership and support for new ideas to dete;xnine_-a climate for
innovation. Other process variables deemed important for innovation include reward and
recognition (Kiﬁg, 1990),_I commitment to excellence and participative safety (West, 1990),
task characteristics and problem solving (Scott & Bruce, 1994), and the individual’s
creative capacity (Amabile_, 1983; Kirton, 1978) to name a few. Second, only one style of
leadership was studied, namely supportive and facilitative leadership (Bass, 1990;
Guastello, 1995). Other leadership styles, specifically, transformational leadérship, may be
effective in inducing innovation among followers (House, 1995; Howell & Avolio, 1993 N
Kanter, 1997; Van de Ven, 1986; Yukl & VanFleet, _1992). Similarly, the effect of non-
leadership or negative styles c;f leadership on innovation must be evaluated (Bass &
Avolio, 1994). Finally, the next step is to study group level variables and use group level
analyses because leadership of intellectual capital is a likely feature of team effort in most
organizations.

Much work remains to be done in terms of empirically assessing the relationship
between leadership, group processes and innovation. Future research should test the impact
of other process variables and particularly West’s (1990) theory of group innovation.
West’s theofy is among the rare offerings of a theoretical framework for group innovation.

Coraparisons should be made among a number of leadership styles for their relative impact
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on innovation. Specific fcadership models, such as the full range leadership model of Bass
and Avolio (1994), should be tested in relation to innovation. Research is urgently required
to explicate the relationship among leadership, group processes and actual innovations
implemented in the workplace. Finally, there is a need to study the impact of interventions
designed to improve innovation in the workplace by longitudinal multi-centre, multi-
faceted and multi-level studies. | | SR ". SRR * -

This cﬁapter has reported. on the initial phases of a study. ﬁrogram aimed at
identifying the antecedents and processes in the .hﬁﬁhtion and. maintenance of support for

new ideas in workgroups. An analysis revealed that-a leadership -style that is both

supportive and facilitates participation enables the development:of a work climate

characterized. by high morale, commitment to shared goals, and tangibly encourages  °

support for innovation. Simply put, leaders who adopt a participative management style are

able to foster a creative workplace environment.
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Chapter 6: Study 2

This chapter describes a cross-sectional study conducted to explore the link
between leadership and innovation. Specifically, Study 2 has two broad aims. First, to
compare leadership styles in terms of their relative effect on climate for innovation.

Second, to test the proposition that transformational leadership is relatively more effective

for innovation because transformational leadérship and climate for innovation are.

-

conceptually analogous. This latter proposition com;.;nliments Schein’z (1987) tﬁcsis that
leadership and culture are two sides of ﬂle same coin. - o

In Studj 2 of ‘t_l.w longitudinal research program, data were gathtgréd from 45 natural
workgroups in a medium sized specialist hosp_ifal. bata were colléctcd on six leadership
styles, mnging from active to passive, effective to ineffective (Avblio, 1994) with the
addition of supportive leadership as identified in Study 1 and fouf clements of climate for
group innovation (West & Andersorn, 1996).

In Chapter 3, a framework was outlined for comparing and integrating theories of
transformational leaders and innovation from which the two research propositions that are
tested in Study 2 were derived. First, that the conceptual similarity of the theories of
transformational leadership of Bass and Avolio’s (1994) and West’s (1990) theory of
workgroup will be evidenced by positive comrelations among the comparable theoretical
facets. Second, in comparing leadership styles, supportive, transformational and
transactional styles will have a positive influence on climate for innovation whereas
leaders who are rigid, focus on errors, or abdicate responsibility will have a negative or no
impact on group climate for innovation. | |

The }céearch outlihed in this chapter then, is an empirical test of the theoretical
linkages between group innovation ahd leadership style using West’s (1990) typology of

group innovation and Bass and Avolio’s Full Range Leadership Model (1990, 1994).
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In Chapter 4, it was proposed that a workplace where people feel encouraged to
suggest new ways of working or produce novel solutions to old problems requires a high

level of morale, commitment to shared goals, and a supportive leader that encourages staff

involvemelit and contribution. The finding that supportive leédership is important for
promoting new ideas partly answers the question, “Is leadership important for innovation?”
However, it raises another question, “How does supportive leadership compare with other
styles of leadership in generating a climate for innovation?”” That question is addressed in
this chapter. i |

Very few empirical studies have been conducted that comﬁare leadership styles on
criterion in \general and specifically on leadership styles on climate fl:JI' innovation (Flood et

al., 2000). Furthermore, this is the first program of study to compare teant climate with

leadership in terms of the relative effects on innovation of the constructs underpinning TCI

1997). Fina]ly, it is the first study to propose and test the proposition that transformational.
leadership and team climate for innovation are theoretically and conceptually analogous
and therefore are expected to coexist.

Method

Sample. Data were obtained from an organizational survey distributed via internal
mail to 955 employees of a large Australian hospital. Participants were employees in 45
workgroups at a hospital specialising in care for women and reonates. There was an
average of 11.38 people in each workgroup, and an average of 56% of the people in each
workgroup responded in full (range 20% to 100%).

The sample consisted mostly of nursing, administrative and other ancillary stéff.
Respor;dcnts were introduced to the survey by a cover letter, and were asked to send

completed surveys to the researchers. Of the 520 surveys returned, 446 were useable,

filames of innovation”

" (Anderson & West, 1996) compared with those underpinning the MLQ (Bass & Avolio,
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resulting in a final response rate of 49%. Across all respondents and variables,
approximately 3% of the data were missing, and these values were replaped with means for
ﬁnalysis. Analyses were conducted on two data sets, one included all groups and the other
excluded groups where less than one third responded to the survey. There were no
substantive differences between the results, therefore only results using the full data set are
reported.

Measures, A survey compiled by the rescarcher in Eonsulta_tion with staff members
was used to measure all variables. The variables were measured on either 7- or 5-point
Lik;ert type scales (See Appendix 4). Scores were rescaled ﬁﬁor to analysis to a lOO-poini
scale, as this was the scale used by the hospital for reporting group level data. Two majof
measures were employed and a supportive leadership scale was extracted from the QPASS
(Hart et al., 1996, p. 72). These are described next.

1. Queensland Public Agency Staff Survey (QPASS) (Hart et al,, 1996, p. 7.

Hart and colleagues (1996) developed a measure of organizational climate, OPASS
(Hart et al., 1996, p.72), that incorporates a range of clirnate coastructs. The measure has
been veed widely in similar public service settings for purposes of both researcn and
organizational improvement (Griffin, Hart & Wilson-Evzred, 2006, p.- 234). The
instrument assesses employee evaluations of e work environmeri such as Icadership,
participative decision-making, recognition and appraisal, goal congruence, professional
interaction, professional growth, workload and role clarity. This tool is most often used to
examine the impact of organizational climate on factors such as tumover intentions, sick
leave, job satisfaction, inorale and distress levels. A subscale meésﬁﬁng supportive
leadership was extracted from the organizational climate scale,

2. Multifactor Leadership Questionnaire (MLQ) Sx Short (Bass, Avolic &

Jung, 1993)
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As discussed previously, the nine factors or components of leadership measured by
this instrument are: Laissez-Faire; Managemenf by Exception (Passive); Management by
Exception (Active); Contingent Reward (Constructive Transactions or Transactional
Leadership), Transformational -leadership and the four elements determining

transformational Iea&ership: .idealized influence, inspirational motivation, intellectial

stimulation, and individual consideration. Responses were made on five-point Likert scales

mné%n_g from ‘Rarely or never’ (0) to ‘Very frequently, if not always’ (4). .

The MLQ .instrument was developed in the United States but. has been used in
various studies in Aﬁstra!ia (Parry, 1996, p. 33; .Parry, 2001, p.267). Research to date has
tended, however, to focus on leadership teams at the higher levels of the organizati'on. The
concept, according to Avolio (1 996), should be expanded to describe teams and individuals
throughout the levels of the organization.

The original MLQ has besn criticized by several authors for its lack of discriminant
validity among the factors comprising the survey. Other criticisms are that beh'évior_al’ and
impact items are included in the same scales, and because the factor structure (Bass, 1985)
has not received consistent empirical support (Hunt, 1991; Smith & Peterson, 1998; Yukl,
1994). The authors claim that they have addressed the problems in the newer MLQ, the
MLQ 5X (Avolio et al., 1995). |

The way in which recent versions differ from the original is that a newer
conceptualisation of transactional and transformational leadership are used. The initial
conceptualisation of transactional and transformational leadership proposed by Bass (1985)

included six leadership factors (Charisma, Inspirational, Intellectual Stimulation,

* Individualized Consideration, Contingent Reward, and Management by Exception).

Because Charisma and Inspirational Leadership were highly correlated, a new five-factor
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structure of leadership was proposed (Bycio et al., 1995). The current nine-factor structure

of the MLQ has empirical support according to Bass (1998).

Using the MLQ 5X Short, the following leadership styles -were examined: .
Transfonnatlonal Actwe management by excepuon (Actwe ‘MBE), Passwe management -
by exception (Passive MBE), Supportive, and Laissez-Faire. Note that -thf:_ contingent .

~reward scale was dropped -bécaus‘e it. correlated in excess of 0.9 ‘with transformational - -

leaderéﬁip, a-ﬁnditig cc‘:risi'stéht thh pfevious resear;:'h.ius‘ing eérlicr. vcrsioﬁé':of tﬁé MLQ
(I—Iunt 1991, Smith & Petcmon 1998; Yukl 1994). 5
3. Team (‘hmate Inventory (TCD) (Anderson & West, 1996)

The four fact_ors mgasured in the TCI are group processes that hav.c,b'eeﬁ- used to
prcdici*fiiﬂova{tioﬁ (Ander;sbn & West, 1996). 'Ihe; scales-measuring each of the four f:;cto'rs
(TCI) are presented later in this chapter. | R
Constructs

Transformational Leadership: This leaderéhip style was formed by aireraging five
highly correlated leadership sub-styles, where each sub-style was measured by four
individual items (MLQ) (Bass & Avolio, 1994). Therefore, a total of twenfy items were
used ih creating this variable. The sub-styles were: Attributed charisma, idealized
influence, inspirational' motivation, intellectual stimulation, and individualized
consideration. These styles emphasized positive action and support. An example item from
the Inspirational Motivation sub-style is, “Provides an exciting image of what is essential
to consider” (0 = Not at ali; 4 = Frequently/Always). Average scores for the sub-styles

were combined to form the final scale, which had an alpha of .95.

Active Management by Exception (Active MBE): Active MBE is a leadership

style that focuses on correcting subordinate behavior when an error is made. An example

item is, “The manager directs their attention towards failures to meet standards” (0 = Not
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at all; 4 = Frequently/Always). Four items were averaged for analysis, and the final scale

had an alpha of .72.
Passive Management by Exception (Passive MBE): The passive management by

| exception leadership style is characterized by an extreme reluctancé to take any action until
a serious ‘problem-is present. An example item is, “The: manager takes no.action until
,complaintﬁ -are. received™ (0 = Not at all; 5.= Frequently/Always). Four items were
. averaged to prowdc a summa:y ecale, ‘which had an alpha of .76, |
_Lg_s_s_g_z_-ﬁgx_re_ Lalssez-F aire leaders avoid mvolvement in workplace issues and
" allow. subordmates to rhanage themselvcs with hittle or 1o dlrectlon An example-item 1is,
| “The manager avonds dealmg with chromc problems” (0-= Not at all; 4 = Frequently/
Always). -Four 1te'ms were averaged to provide a sca]e,-. which had an alpha of .81. - |

Sum;. ortive L?:adeigl_;i_ﬁ_: Supportive. leaderéﬂip w;as lrieasured uéing"ﬁvc_ if;éms from
the climate scale of the QPASS (Hart et al., 1996). The items assessed the degree to which
managers were approachable, dependable, supportive, knew the problems faced by staff,
and communicated well with them. An example item is, ;;There is support;-' from the
supervisors in this workplace” (1 = Strongly disagree; 5 = Strongly agree). The five items
were averaged to provide a summary scale, which had an alpha of .84.

Team Climate: The TCI (Anderson & West, 1996) was used to measure the. team
climate dimension of Team Orientation, Support for New Ideas, Support for Team
Objectives and Team Participation. A total of 38 items were used. An example item is,
“This team is open and responsive to change” (1 = Strongly disagree; 5 = Strongly agree).
The 38 items were averaged to provide a summary index of team climate for innovation,
which had an alpha of .97. The four scales comprising the TCI are described next,

Vision (or team objectives) is the notion that team members share common

aspirations and ideas about goals that act as motivators at work. Evaluating perceptions of
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shared vision provides a measure of an individual’s understanding of the objectives and
goals of the team. The involvement of the organizational members in goal setting and
achievement has been: linked with both innovation (West, 1990) and leadership
performance and effectiveness. |

Partic:}vat:"ve- safeiy -embraces three aligned concepts; participation, safety and
interaction frequency: Participative safety exists where team members’ involvement in
decisionulﬁakir_n_g is motivated and reinforced in an environment perceived as
interpersonally non-threatening (West, 1990, p. 311). - |

- Task -oﬁég:{a‘ﬁén, also-termed..climare for ‘expe}lence, refers to the shared concern

for excellence and quality on all tasks -perfonned: l;y the team. Tasks contribute to the
vision or shared Ic;utcomes '6f ﬂlé team and ar_é silbjected to evaluations, modifications,
control systems aﬁd criticé.l appraisal (West, 1996; pp- 310-315). - A ‘j

S@port fdr innovation is the fourth construct in the model and occurs where group
members are encouraged and expected to generate creative ideas and to introduce new and
improved ways of doing things within the work environment. Other nllembers'provide both
approval and practical support for iuventiveness and demonstrate willingness to
experiment with novel ways of working and trialing new products (West, 1990, p. 315).
Results |

Group Level Agreemment. For each group, responses from employees within the

workgroup were averaged to provide a single score for the group. The degree of within
group agreement was examined using mean rwg(j) (James, Demaree & Wolf, 1984; Kahn
& Byosiere, 1992). Rwg(j} ranges from 0, which indicates the level of agreement expected
by change, to 1, which indicates perfect agreement. The statistic revealed moderate to high
levels of agreement for all variables. The rwg(j) index was below the recommended cut off

value of .7 for active MBE (.5), passive MBE (.5), laissez-faire (.6) and contingent reward
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(.6). However transformational leadership, which was aggregated over a | greater number of
items than was true for the other leadership styleé, reached a value of .8. The deflated
values of the-'other leadership scales was probably due to the effect of combining
mariagcrs’ ratings of their leader with subordinates’ ratings of the workgroup manager,
This could have created two targets for the lqadership items within each group, which
would have reduced agreement. Unfortunately, ¢ was not possible to identify responses
from the group manager and remove them. However, whilst low, these levels of agreement
are considered to be adequate for treating the aggrcgated dataasa group level construct.

- Factor Analxms - Team Climate Invenrory (T Ci). The factor structure of the TCI
was explored glven the empirical evidence m\support of both five (Klwmakl et al., 1997)
and four factor solutions (Anderson & West, i996) as discussed earlier ill‘__. ‘this .chapter.
Initial analyses of scale reliabilities were examined through item-scale correlations and the
Cronbach alpha statistic. All items related to the corresponding theoretical scale.
Consistent with previous studies (Agrell & Gustafsoh, 1994; Anderson & West, 1996;
Anderson & West, 1998), only four factors emerged from the data set using Principle Axis
Factoring with varimax rotation of all the items in the TCl. Using this approach,
eigénvalues were above 1 on all four factors, which conformed to the theoretical model
and accounted for over 70% of the variance. A ﬁvcm factor solution was requested,
however, and none of the items loaded on the factors at ievels greater thap 0.30. Further,
the items did not form a coherent scale of interaction frequency as suggested in other factor
analytic studies of the TCI (Kivimaki et al., 1997) and no items loaded above 26.
Correlations between the final scales, along with means, standard deviations and Cronbach

alphas are shown in Table 2. All of the alpha coefficients are above .92.
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Table2: - = . Scale means, standard deviations and correlations. Cronbach alphss
appear in the diagonal in parenthesis

Scale ~ Mean ~ SD 1. . 2 - 3. 4.

1. Team O ientation 4.66 1.33 0.92) |

2. Support o. New Ideas  © 3.40 0.91 0.69" (0.96)

3. Team Objectives 4.83 1.25 0.62" 058" (097

4. Participative Safety 3.54 0.85 0.67" 075"  0.60"  (0.96)

n=s01, |

p<.05, p<0l

The first factor accounted for 53 9% of the yaﬁance and was composed of all items
of the Support for Tea&n Objectives scale. The second factor accounted for 9.08% of the
va;iﬁnc_e and was composed of all items of the Pglirii.cipativc Safety scale. The third factor
was composed of .all items of the Support of Tear Objectives scale and accounted for a
futher 5.78% of the variance. Finally, the: fourth factor accounted for 4.60% of the
variance and was composed of all itéms of the Team Orientation Scale. The four scales in |
total accounted for 70.8% of the variance. Fifth and sixth factors only added another 2.1%
and 1.8% respectively to the explained variance and therefore were not included the
solution, |

Multifactor Leadership Questionnaire. Given the active debate in the literature
regarding the factor structure of the MLQ, the factor structure of the MLQ 5X was
explored here. Initial analyses included an examination of scale reliabilities as well as an
exploratory factor analysis. These analyses then formed the basis for a scrie;s of
confirmatory factor analyses (CFA) examining five models of the MLQ fac{or structure.

Scale reliabilities were examined through item-scale correlations and th : Cronbach
alpha statistic. Five items did not relate sufficiently to thgir theoretical sc;lie, and were

-removed from subsequent analyses. In all cases, these variables shared less .than 25% of
their variance with the rest of the scale, and removing them was necessary to avoid

- subsequent problems in the exploratory and confirmatory factor analyses. The items were,

“Seeks differing perspectives when solving problems™ (iniellectual stimulation), “Talks
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about their most important values and beliefs” (charisma), “Displays a sense of power and
confidence” (charisma), “Shows that he/she is a firm believer in “If it isn’t broken, don’t
fix it” (passive MBE), and “focuses attention on irregularities, mistakes, exceptions, and
deviations from standards” (active MBE). Correlations between the final scales, along with
means, standard deviations and Cronbach alphas are shown in Table 3. All of the alpha
coefficients are above .70 except for active MBE, which retumned very low item

intercorrelations (mean r = 0.39) in this sample. |

Table 3: ~'Scale means, standard deviations and correlations. Cronbach alphas
- appear in the diagonal in parenthesis

Scale Mean SD 1. 2. - 3. 4. s. 6, 7. 8.

1. Charisma 259 096  (0.89)
2. Inspiration 259 098  0.85"

3. Intellectual 2.28 0.99 0.73
Stimulation

(0.86)
0.73" . (0.80)

Ll

4 Individualized 235 104 084" 072" 078" (082)
Consideration
5. Contingent 239 098 084" 078" 071" 0817 (0.83)

Reward

6. Active MBE 223 101 015" 016"  0.09 0.08 0.08 (0.69)

7. Passive MBE .13 106 -043" 039" .0.28" -041" -043" 0.10° (0.84)
8. Laissez-Faire 1.00 092 -047" -045" -029" -0.51" -046

005 076"  (0.80)

n =464
p<.05, 'p<.01

Exploratory factor analysis. As discussed carlier, a number of different factor

structures have been proposed for the MLQ, ranging frem two factor models (Bycio et al.,
1995) to seven factor models (Avolio, Bass & Jung, 1529), as well as hierarchical models
(Carless, 1998). In order to determine the approach to CFA, it was deci;ied to first conduct
an exploratory analysis of the factor structure of the data. Prindiple axis factors extraction
with varimax rotation were performed on the 31 items remaining in the study. Five factors
with_ eigenvalues greater than one were found. The fourth and fifth factors, however,

accounted for only 3.6% and 2.9% of the variance respectively, and none of the items
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loaded on these factors at leveis greater than 0.40. For these reasons, a three factor solution
was requested. This extraction was interpretable, however, four cross-loadings were found
(using a 0.30 criterion). An oblique rotation removed -these cross-loadings, while
producing only moderate correlations between factors, and the interpretation is based on
this solution.

The first factor accounted for 42.1% of the.véziance and was composed of all the
transformational items as well as the conti-hgenareward items. This factor is referfed toasa

general leadership factor, as it includes a wide i;a_jige of transformational and transactional

items. Although contingent reward is traditionally regarded as distinct from

transformational leadership, these items do share a common focus on active rather than
passive leadership actions. They also have‘“ a more positive affective tone than the other
items in the MLQ, and Lowe, Kroeck and Sivasubramaniam (199&) showed that
subordinates associate these leadership characteristics with increased unit performance. In
contrast, the remaining items assess gither checking-monitoring or passive-avoidant
behaviors, both of which may be viewed negatively by subordinates.

The second factor accounted for 10.2% of the variance, and was composed of
passive MBE and laissez-faire items. This factor is identical to the passive-avoidant factor
reported by Bass (1985) in his initial analyses of the MLQ. The third factor explained 5.8%
of the variance, and consisted of the three remaining active_MBE items. The generai
leadership factor correlated negatively with the passive-avoidant factor (r= -0.48), but not
with the active MBE factor (r= 0.00). The passive-avoidant factor and the active MBE
factor were also mostly uncorrelated (= —0.13). Factor loadings for this model are shown
in Table 4.

Confirmatory factor analyses. In order to more rigorously examine the three-factor

solution that emerged from the analysis, CFA was used to compare it to other plausible
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models. As before, only 31 of the 36 MLQ items with acceptable psychometric properties
were used in these analyses. Initial tests included three models, each of which are
described below. These are followed up with a further two models suggested by the daia.

The full resulits are reported in Table 5.

Table 4: Factor loadings from principle factors analysis using oblique rotation
N Factor
Item Scale  Combined ~  Passive-  Active MBE
) Avoidant
Suggests new ways IS 0.84 .
Develops my strengths . IC 0.84
Different angles IS 082 0.19
Instils pride in me - CH 0.81 .
Sense of mission CH 0.76 -~
Expresses satisfaction CR 0.74 010
Discusses specific terms CR 0.73 '
Sense of purpose CH 0.72 -0.16
Expresses confidence IP 0.72
Taiks enthusiastically P 0.72 -0.14
Builds my respect CH 0.72 -0.19
Treats as an individual IC 0.71 0.11
Makes clear CR 0.69
Talks optimistically IP 0.69
Considers different needs IC 0.69 - 047
Compelling vision P 0.68 - 013 0.14
Goes beyond self interest CH 0.67
Assistance for effort CR 0.63 -0.16
Teaching and coaching IC 0.59 -0.21
me-examines assumptions IS 0.53 -0.15
Moral and ethical CH 0.53 -0.22 0.19.
Waits for things PA : 0.83
Fails to interfere PA 0.74
Reacts to chronic probs PA 0.74 -0.10
Avoids getting involved LF 0.69
Avoids decisions LF 0.68
Delays responding LF 0.67
Absent whep needed LF -0.11 0.60
Tracks mistakes AC -0.71
Concentrates on mistakes AC -0.13 -0.62
Attention towards failures AC 0.14 0.56
N=464

CH = Charisma, IP = Inspiration, IS = Intellectual Stimulation, IC = Individualized Consideration, CR =
Contingent Reward, AC = Active MBE, PA = Passive MBE, LF = Laissez-Faire.
Factor loadings lower than 0.1 are not reported. Facior loadings higher than \.5 are in bold.
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Table §: Summary of CFA results for six models

1. - 2, : K R 4. _ 5.
Model 3 factors: 3 factors: 6 factors: 7 factors: passive, 7 factors: passive,
passive, passive, passive, active active MBE, active MBE, L
fransactional,  active MBE, MBE, contingenit contingent rew, 4 contingent rew, 4 s
transformational general rew., 3 transformational  transformational, + 1
' transformational higher order
¥ (d£) 1876 (431) 1675 (431) 1456 (419) 1233 (413) 1403 (427)
Ax® (d.£)° - 201 (0) 219 (12) _ 223 (6) -170(14)
CFl 0.84 0.86 089 - 0.91 0.89
NNFI 0.83 0.85 0.87 0.89 0.88
. GHF ¢.76 0.78 - 0.81 0.84 0.82 L
- _RMSR 0.10 0.08 0.08 0.08 0.08 _‘

N 446.
2 difference test between the model and the previously estunated model, All differences were significant at

| p <001

Model 1: Three facrqrs (transformatibnal, transactional, passivé—avoidant); A 3-
factor model compﬁsing transformational, transactional, passivc-avoidant‘ distinguishes
between transformational leadership and an active form of h'amacfibnal leadership
composed of contingent reward and active MBE. The passive-avoidant factor inclugdes
passive MBE and laissez-faire items. This model represents a traditional interpretation of
the large scale structure of the MLQ (Avolio, Bass & Jung, 1999) and forms an effective z
baseline against which the observed three-factor model can be compared. .The results
showed that this model did not fit the data (R? = 1876(431), »<.001). In acdition to the
highly significant chi-square, the Confirmatory Fit Index (CFI = 0.84), the Non-Normed
Fit Index (NNFI = 0.83), the Goodness of Fit Index (GFI = 0.76), and the Root Mean
Square Residual (RMSR = 0.10) all indicated poor modei fit.

Model 2: Three factors (general, active MBE, passive-avofdanﬁ. This model
tepresents the rosults of exploratory analysis. It differs from the previous model only in
that contingent reward loads on the transfonnaﬁonal (general leadership) factor, rather than
the transactional factor. The active MBE items fonﬁ a factor by themselves, and the

laissez-faire aud passive MBE items together form a passive-avoidant factor. These
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changes resulted in a drop in chi;square of 201 without any charge in the degrees of
freedom. The CFI (0.86) and the NNFI (0.85) wére also improved. This model clearly fits
better than the more &adiﬁonal structure, howéver, a less restricted model may be required
to fully represent the data, |

Model 3. Sr.x factors (three transformationul factors, contingent reward, active
MBE, paskive-avoiddnr). This model was reported By Bass (1985) in his initial description
of the MLQ factor structure. Rather than a general leadership factor, the model identifies
charisma, intél__lgctual stimulation, indiﬁduaﬁéed consideration and contingent reward as
éepaLrate .aspet':'ts’ of leaderShip. The charisma factor includes items relating to behavioral
and attributed cﬁarisma, as well as items designed to assess inspirational leadership. It was
argued by Bass (1985; Avolio, Bass & Jung, 1999) that inspirational leadership represents
an additional behauvioral form of charisma. The final two factors are'active MBE and
| passive-avoidant. Moving to this model produced a drop in chi-square of 219 for 12
degrees of freedom (p<.001), and raised the CFI to 0.89 and the NNFI to 0.87.

In summary, the best fitting model tested so far is the six-factor model originally
reported by Bass (1985). At a large scale this model distinguisﬁes transformational
leadership from two transactional forms (active MBE and contingent reward), as well as a
laissez-faire factor. The transformational comiponent is represented by three-related but
distinct factors: attributed charisma, behavioral charisma and inspiration. The factor

loadings for this six-factor mn~del are presented in Tabie 6. Correlations between the latent

factors are shown in "1"abse 7.

E. Wilson-Evered (2003). “The leadership and workgroup requirements that organizations need (o Ignite and fan the
flames of lnnc vaticn” _ _ S S o

L




‘Chapter 6; Study 2/ Page 80

Table 6: Factor loadings from CFA of indicators for six-factor model
Factor
Item Scale = CH IS IC CR AC P/A
instils pride ia me _ CH 0.77
sense of mission CH 0.78
sense of purpose CH 0.82
builds my respect CH 0.80
goes beyond self inferest CH 0.69
mora] and ethical CH '0.69
expresses confidence )4 0.8l .
talks enthusiastically IP 0.82.
. talks optimistically P 0.68
compelling vision P 0.79.
suggests new ways IS _ 0.87
different angles - I8 : 0.81
me-examines assumptions - IS . 0.51
develops my strengths IC ' 0.87
treats me as an individual | IC S 0.70
considers different needs IC 0.60
teaching and coaching IC 0.7
expresses satisfaction CR ' 0.76
discusses specific terms CR 0.74
makes clear expectations CR 0.74
assistance for effort CR 0.70
tracks mistakes AC 0.72
concentrates on mistakes AC 0.64
attention towards failures AC” , 0.58
avoids getting involved LF : 0.75
avoids decisions LF 0.70
delays responding LF 0.66
absent when needed LF 0.66
Waits for things PA 0.84
Fails to interfere PA 0.74
reacts to chronic probs PA 0.78
"N =446.

CH = Charisma, IP = Inspiration (Inspirational Motivation}, IS = Intellectual Stim: 10, IC =
Individualized Consideration, CR = Contingent Reward, AC = Active MBE, PA = Passive MBE, LF =
Laissez Faire, P/A = Passive-avoidant
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Table 7: Factor correlations for six-factor inodel

Scale 1. 2. 3, 4. 5. 6.
1. Charisma -

2. Intellectual Stimulation 0.86" -

3, Individualized Consideration 092" 09" -

4. Contingent Reward 096" 088 098 -

5. Active MBE ' 021" 013° 013" 013 -

6. Passive-Avoidant 054" 037 -053 056 010 -
N=446

p<.05 .

Model modification

An examination of the model modification indices for the six-factor model
suggested that fit could be improved by further differentiating between the items
composing the charisma factor. Although post-hoc model adjustment can lead to spurious
changes in fit, adjustments were limited to decomposing the three theoretically distinct
scales forming the charisma factor. Results showed that fit could be improved by
distinguishing between the attribution of charisma (attributed charisma) and the behavioral
manifestations of charisma (inspirational leadership and behavioral charisma), which will
be termed here as inspirational charisma. Thus, inspirational charisma includes items
assessing behavioral actions such as “emphasises the importance of a collective sense of
mission” and “articulates a compelling vision of the future”. Attributed charisma includes
personal qualities of the leadei, such as “instils pride in me fgr being associated with
him/her”,

These modifications resulted in a fourth model with seven factors: four
transformational factors (attributed charisma, inspirational charisma, intellectual
stimulation, individualized consideration), a contingent reward factor, an active MBE
factor and a passive-avoidant factor. Moving to this model resulted in a drop in chi-square

of 223 for six degrees of freedom (p<.001) when compared to the six-factor model.
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Furthermore, the CFI now indicated adequate model fit (0.91), although the NNFI was still
marginal (0.89) as was the GFI (0.84) and the RMSR (0.08).

A range of other seven-, eight- and nine-factor models were examined, however,
none of these produced substantial improvements in fit. Further improvements in fit over
the seven-factor model would result only from allowing items to cross-load, or frcm
correlating errors. Given the uncertain theoretical gains of these moves, further
" modification was decided against. The factor loadings for this best fitting model are
reported in Table 8, and the latent factor correlations are reported in Table 9.

_I;I_;ghér order factors

An examination of the latent factor correlati-ons for the final model show that all of
the fransformational factors are highly correlatéd with each other {mearn r = 0.88) and with
the contingent reward factor (mean » = 0.93). As discussed above, these factc;rs were part
of a general leadership factor produced by EFA. Within CFA, however, it may make sense |
to model this general factor as a second order factor. Therefore, a hierarchical model
{model 5) was constructed which included a genera! leadership factor, with behavioral
charisma, attributed charisma, individualized consideration, intellectua! stimulation and
contingent reward as sub-factors. The remainder of the model was unchariged. The resnits
showed that this model did not fit the data as well as the final seven-factor model (mode!
4), resulting in an increase in chi-square of 170 for 14 degrees of freedom (p<.061). It did,
however, fit slightly better than the six-factor model, resulting in a drop m chi-square of 53

for 8 degrees of freedom (p<.001).
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Table 8: Factor loadings from CFA of indicators for seven-factor model
Factor
Item Scale ACH ICH IS (o] CR AC P/A
instils pride in me CH 0.81
builds my respect CH 0.87
goes beyond self interest CH 0.74
sense of mission : CH 0.81
sense of purpose CH 0.85
moral and ethical CH 0.67
expresses confidence | 4 0.81
talks enthusiastically P 0.85 +
talks optimistically IP 0.81
compelling vision Ir 0.81
suggests new ways IS 0.87
different angles - IS - 0.81
re-examines assumptions IS 0.50
develops my strengths IC ' (.86
treats me as an individual IC ‘ 0.72
sounsiders different needs IC 0.61
teaching and coaching IC .70
expresses satisfzction CR 0.76
discusses specific texms CR 0.74
makes clear expectations < 0.74
assistance for effor, CR 0.70
tracks inistakes AC 0.72
concentrates on mistakes AC 0.63
atiention towards failures AC 0.58
avoids gesting invelved LF 0.75
avoids decisions LF 0.70
delays responding LF 0.66
absent when needed LF 0.66
Waits for things PA 0.84
Fails to interfere PA 0.74
reacts to chronic probs PA 0.78
N =446,

AQH = Attribuied chagisma, ICH = Inspirational charisma, CH = Charismz, IP = Inspiration, IS = Intellectual
Stimulation, IC = Individualized Considzration, CR = Contingent Reward, AC = Active MBE, PA = Passive
MBE, LF = Laissez Faire, P/A = Passive-avoidant
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": Table 9: Factor correlations for seven-factor mode!
Scale . 2 3 4 S5 6 1
; 1. Attributed Charisma -
i 2. Behavioral Charisma 0.85° -
i 3. Intellectual Stimulation 080" 084" -
4. Individualized Consideration 097 086 099 -
5. Contingent Reward 094" 093" 0388 098" -
6. Active MBE 009 ©023* 013 012 013 -
7. Passive-Avoidant <0.56" 050" :037° -053 -056 010 -
N=446
<05

Although the hierarchical model does not fit as well as the seven-factor model, it is
instructive to examine its structural componénts (See Figure 8). It can be seen that on
average, the second order factor explained between 33 and 85% of the variance in the
transformational and contingent reward factors (mean variance exiracted = 51%). Thus, the
second order factor was quite successful in predicting the other factors. These results
match those found by Carless (1998), in which a higher order factor accounted for an
average of 55% of the variance in transformational factors only. The results therefore
appear to support her conclusion that the MLQ items measure an overarching factor,
however, in this case that factor would appear to include contingent reward, as well as the

transformational factors.

E. Wilson-Evered (2003). “The leadership and workgroup requirements that organizations need to ignite and fan the
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Figure 8: Structural components of a hierarchat MLQ model

Behavioral
Charisma

0.95°

Attributed
Charlsma

d=0.20

Intellectuzl

Slimulalion 0.5¢

Avoidant

* p<.05

In conclusion, it is argued that the broad structure of the ML consists of three
types of factors. IThe first are positively laden transformational/contingent reward factors.
There seems to be some agreement that these are effective behaviors/charactéﬁstics for
leaders to possess, and that they are consistently associated with positive ouicomes. One
may model these factors as sub-factors of a general leadership factor, or as very highly
intercorrelated first order factors. The next factor is an active MBE factor, whicﬁ
represents checking and monitoring behaviors, and is very nearly orthogonal to the general
leadership factor. The final factor is a passive-avoidant factor consisting of passive MBE
and laissez-faire behaviors, This factor is moderately negatively correlated with the general
leadership factor, and orthogonal to the active MBE factor.

Notwithstanding these findings, ail 45 items of the MLQ were included in
subsequent analyses as the purpose of this study was twofold. Fixst, to explore synergies

among two theoretical models, transformational leadership and climate for innovation and,

E. Wilson-Evered (2003). “The leadership and workgroup requirements that organizations need to ignite and fan the
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second, to ascertain which leadership styles cultivate positive climates within workgroups.
Therefore, the analysis was conducted at a group level. Participants in each workgroup
rated their own leadership style, as well as the style of their managers, but only
subordinates’ ratings of manager’s leadership styles are reported in this research.

In summary, the research compares elements of transformational leadership, the
full range nine-factor structure of leadership measured by the MLQ and the supportive
leadeiship scale from QPASS with the climate for innovation (as measured by the TCI).

Correlational Analysis. Means, standard deviations and correlations between
variables in the analysis are reported in Table 10. It is important to note that the following
results are based on subordinates’ ratings of their manager’s leadership style. The
correlation matrix shows clearly that managers adopting a transformational style are very
likely to have a positive team climate for innovation. The other leadership styles were not
related to team climate. Cormelations of the leadership styles with transformational
leadership were high, with laissez-faire and passive MBE showing strong negative

correlations, and supportive leadership showing a strong positive correlation.

Table 10: Means, standard deviations and correlations between variables in the

study
Variables Mean SD 1. 2. 3. 4, 5. 6. .
1. Transformational 59.26 11.53 -
2. Laissez-Faire 28.07 13.87 -.65%* -
3. Active MBE 52.01 12.62 03 A5 -
4. Passive MBE 32.80 12.44 - 41%* B14* 28 -
5. Supportive Leadership 53.92 12.82 47> -49** -32% - 57%* -
6. Team Climate 63.22 796 S3* -.19 -13 =17 Jd6 o -

¥P<.05 ** p<,01
n =45 workgroups

Analysis of the relationship among elements of transformational leadership and -
group climate for innovation showed strong positive correlations, all of which were

significant at the p<.01 level (range .40 to .99). From Table 11, note the following

E. Wilson-Evered (2003). “The leadership and workgroup requirements that organizations need fo ignite and fan the
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correlations in accordance with Hypothesis 1: idealized influence and team orientation

were positively comrelated .55; inspirational motivation and team objectives were positively
: correlated at .48; intellectual stimulations and support for new ideas were positively
correlated at 45; and individualized consideration and participative safety were positively

correlated at .51. High i.ier-correlations were also observed among the subscales of the

3
TCI and the Transformational Leadership Scale of the MLQ (Table 1Uj.
Table 11: Correlation among elements of Transformational Leadership and
Team Climate for Innovation
‘- Variables 1 2 3. 4 5 6 7 8
E : 1. Team Orientation - J783%  T770%* 823** 545%* 531+ 554%*  508%*
2. Support for Ideas - - J1Ir 779% A407%*  399%%  454%*%  400**
3. Team Objectives - - - T82*+ 493%% 481+ 488**  451**
4. Participative Safety - - - - 527 514+ 543 512%+
5. Idealized Influence - - - - - H98**  962%*  987**
6. Inspirational - - - - - - 956%*  986**
Motivation
7. Intellectual - - - - T - . 950%*
Stimulation
3 8. Individualized - - - - - - - -
Consideration
*P<05 ** p<.0]
n = 45 workgroups
Regression Analysis. To examine the effect of manager’s leadership style on team
f climate, team climate was regressed on all five leadership styles simultaneously. The
results are shown in Table 12.
Table 12: Multiple Regression Resuits: Managers leadership style and team
climate
Leadership style D0 R’
Tiansformational CERD
- Laissez-Faire 67*
Active MBE -23 :
Passive MBE -42
g Supportive Leadership -27 433+ » 3

Note. * p<05 **p<0l
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As one would expect, the zero order correlations show that transformational
leadership had the largest effect on team climate, with a beta weight of .93 (p<.01).
Laissez-faire leadership also had a significant beta weight, however, it had a non-
significant zero-order correlation with team climate, and a large negative correlation with
transformational leadership. Given this set of results, it is apparent that laissez-faire
leadership is acting as a suppressor variable, and its contribution to the regression is an
artefact of its high negative correlation with transformational style. In other words, laissez-
faire leadership has no real effect on team climate.

This analysis shows that émployees who rate their leaders as demonstrating a
transformational sty]e tend to report a positive team climate. A limitation in the design of
the study is that data on all variables were obtained at the same time, using the same
measure. Therefore, it is not possitle i) conclude that transformational leadership causes a
positive team climate, only that the two are significantly related.

Discussion

So how do managers generate a climate for innovation? Is leadership important
(Scott & Bruce 1994) or are group processes the key (West, 1989; West & Anderson 1996;
West, Smith et al., 1998; West & Wallace 1991)? This chapter sought to answer this
question by taking a closer look at theories of innovation and l;ldershjp amongst which
certain behavioral analogies were identified. This observation led to the development of an
altemative conceptual framework, one that explicates leadership for innovation.

The first hypothesis proposed that there were conceptual synergies among theories
of transformational leadership and workgroup innovation, which would be evidenced by
correlations among constructs in the theoretical models. The findings support this
contention. Significant positive correlations were found among elements of Bass and

Avolio’s (1995) model of transformational leadership and West’s (1990) theory of

E. Wilson-Evered (2003). “The leadership and workgroup requirements that organizativns need to ignite and fan the
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workgroup climate for innovation. Intrascale correlations for the TCI were between .71
and .82 (p.< .001) and even higher for the MLQ at .95 to- .99 (p.< .001). On the other
hand, interscale correlations between the MLQ and TCI were lower but still kighly
significant .4 0 to .55 (p.<.001).

Accordingly, it may be concluded that transformational leadership is an anteccdgnt
of innovativc climate, suggesting that transformational leadership is a factor that should be

used to augment West's (1990) theory. Thus, leadership for innovatien is articulated as a

composite of the two theoretical constructs of transformational leadcrship and climate for
innovation. Such integration of theories contributes to the understanding of leader-group
interaction in the innovation proc<ss. In the workpiace, groups rarely exist without leaders,
whether formal or informal, and transformational leaders need groups through which to
achieve their goals.

The results suggest that transformational leﬁders are likely to have the capacity to
create a climate for innovation. It is proposed that léadcrship should be defined in terms of
2 a defining context much in the same way that Schneider (1990, p.63) argues climate should
be conceptualized, This contrasts with the generic situational approach sﬁggested by
contingency theorists (Fiedler, 1978, p. 78; Fiedler & Garcia, 1987, p. 94; House &
Podsakoff, 1994, p. 268) because leadership style can be viewed as purposeful. In this
case, the purpose is to achieve innovation.

The results of this study support and extend the findings of other scholars who have
found a link between leadership and innovation specifically, or superior performance more
generatly. (Amabile & Gryskiewicz, 1997, p. 180; Bass, 1985, p. 69; Bass & Avolio, 1994,
p. 29; Bass, 1998, p. 260; Burpitt & Bigoness, 1997; Dahlgaard et al., 1997; Flood et al.,

2000; Guastello, 1995; Howell & Avolio, 1993; Keller, 1992; Kouzes & Posner, 1987, p.

E. Wilson-Evered (2003). “The leadership and v/orkgroup requirements that organizations need (o ignite and fan the
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65; Motrison, 1999; Pamry, 1999, p: 195; Shin & McClomb, 1998; Wilson-Evered et al.,

2000; Wilson-Evered et al., 2001, p. 241; Yammarino et al., 1993).

Clear evidence was found for arguing that transformational lezdership and climate '

for innovation are likely to occur together. The highly significant correlations indicaie a
strong association among constructs in both theories. This finding provides support for
Agrell and Gustafson’s = gument that leadership style should coincide with the four-factor
model of group climate proposed by West (1990) to predict innovation (Agrell &
Gustafson, 1996). The present research extends the proposal of these authors by
explicating significant positive correlations among construct pairs with similar meaning in
West’s, and Bass and Avolio’s, theories. Further, this research ascertained which
leadership style has the stronger influence on climate for innovation.

When comparing the differential effect of leadership style on team climate for
innovation, two predictions were made (See Hypothesis 2). First, it was expected that a
strong positive relationship between transformational leadership and climate for innovation
would be found and second, that a negative (or no) relationship would be observed
between laissez-faire leadership and clin 2te for innovation. The results supported bbth
predictions.

Literature on the topic has produced little research comparing leadership styles on
an outcome such as innovation. A notable exception is Howell and Avolio’s (1993) study
of predictors of consolidated business unit performance. These scholars found the thrse
transformational measures were significantly positively related to business unit
performance over a one year interval and that transactional leadership was negatively
related to business unit performance. Of relevance to my work is their finding that
transformational leadership behaviors and unit performance were inoderated by the level of

support for innovation in the business unit. (Howell & Avolio, 1993) and that transactional
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leadership including contingent reward and active and passive management by exception
were negatively related to business unit performance.

Congruent with Howell and Avolio (1992), the research observed that a leader
demonstrating transformational qualities .53; (p.< .001)) is more likely to produce a
climate for innovation than other leadership styles. The next findings, however, digress
from those of Howell and Avolio (1993) on the latter point, as contingent reward was
found to be highljr correlated at .90 (p.<.001) with the transformational scales. The
contingent reward scale was therefore removed from furthér analysis. However, active
MBE (-.13, ns) and passive MBE (-.17, ns) were negatively related to innovation though
not significantly so. The relationship between innovation and laissez-faire leadership was
also negative. (-.19, ns).. Although non-significant, these results are in the direction
predicted. If these leadership styles are placed on a continuum, from most active to most

. passive, an inverse relationship to climate for innovation is apparent as depicted in Figure

9.

Figure 9: Diagram depicting the relationship between leadership style and
climate for innovation ‘
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Supportive leadership, though highly correlated with transformationai leadership
(=47, p.< .001), was not related to climate for innovation, as identified in the previous
chapter (Wilson-Evered et al,, 2001, p. 241; Wilson-Evered et al,, 2001, p. 264). The
finding that supportive leadership was important was only part of the picture. The rest of
the picture came into view when other leadership styles were added for comparison. From
this step, it was clear that transformational leadership overwhelmed the influence of
supportive leadership for generating a climate of innovation.

The previous discussion supports the second. hypothesis that innovation is least
likely with very passive styles of leadership or those adopting a “hands off” approach.
Transfonﬁational leadership is an important factor in producing a climate for innovation
and the claim that systems that are working well should not be chenged is unequivocally
disputed. The phrase, “If it is working well, don’t fix it” is surprisingly common in
boardrooms despite being counterproductive to innovation (Baés, 1998). These results
suggest this type of Ieadel:shjp has no place in organizations that value innovation.

Limitations. This study has three main limitations. First, a measure that described a

climate for innovation rather than a measure of actual innovation was used. Nonetheless,
climate for innovation has been linked to innovative outcomes in previous work (Anderson
& West, 1998; West & Anderson, 1996).

Second, the measures were used in a single survey at the same point in time ffom
the same sample. Therefore, this research is exposed to the consequences of common
method variance where the "true" relationship (expressed by the calculated correlation
coefficient) includes some measure of a "spurious” relationship. That is, if high levels of
innovation at work were found, the survey might also report high levels of
transformational leadership due to some “"common third" variable such as level of

education. The issue of common method variance frequently arises in organizational

E. Wilson-Evered (2003). “The leadership and workgroup requirements that organizations need to ignite and fan the
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studies using seif repbrts (Podsakoff & Organ, 1986, p. 284). To avoid this effect, data
should be collected from the same source at different times or by the use of different
methods (such as qualitative and quantitative) using separate tools so that data sources
converge on the same criterion. This is the value added by the previous and subsequent
longitudinal studies to the overall thesis research program.

Third, the exploratory factor analysis suggests three major factors and the removal
of some items from the transformational leadership scale. The original item content and

factor structure for subsequent analyses were retained as the purpose of the study was to

* examine the theoretical concept in a field context. However, although this research did not

determine the relationship to innovation of factors emerging from the analysis, maintaining
integrity of the full range leadership model allowed theoretically grounded assumptions
about implications of these findings to be made.

In light of the debate in the literature regarding the factor structure of the MLQ, the
next section prescnts; the confirmatory factor analysis results-of the MLQ, which results
inform the third and final study.

Conclusion

Limitations of the study prevent conclusions about causality in the leadership-
innovation linkage but future research should assess such relationships by conducting
longitudinal studies using actual innovations generated in the workplace as the criterion
measure,

This chapter builds on Chapter 5 where leadership was ideniified as an important
antecedent of innovation and clarifies the most effective style of leadership for innovation.
The chapter also examines how the theoretical constructs for iransformational leadership,
as a component of the Full Range Leadership model, and climate for innovation have been

operationalized by two psychometric measures. Each of these measures was explored in
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detail to determine their point of ¢ynergy in determining prerequisites of innovation of high

33
b
e

performing groups. This is the first time these two models and their measures have been

gl S
pest

compared and expected consequences implied from each drawn out and compared.

L e T A T L S T P e et T S e P LR

TS W A T A S et et L stk R i e ot
-

=

AT SN R

E. Wilson-Evered (2003). “The leadership and workgroup requirements that organizations need to ignite and fan the
flames of innovation”




LR e ST S A R

T S B

o R

TR TRt e

P T A A e L e A T S e T e S e S U AR B

Chapter 7; Study 3/ Page S5

Chapter 7: Study 3

This chapter builds on the findings of Chapter 6 where transformational leadership
was found to be synergistic with climate for innovation, and extends on the assumptions to
argue that where these two co-exist, there will be overt evidence of innovations
implemented in the workplace.

The aims of Study 3 are to test the assumption that transformational leadership and

climate for innovation relate to actnal innovations produced in the workplace. The steps

involved include exploration of the relationship among leadership, morale, and climate for

innovation. Second, the relationship among factors in the climate and implemented
innovation in "the subsequent year are tested. Finally, the relationship among
transformational leadership, morale, and innovation over a two yéar time period are
examined.

As noted in the previous chapter, it is proposed that transformational léaders will
influence staff to be creative by stimulating their intellect, providing practical support for
innovation, addressing individual requirements, and inspiring and motivating the
individual to achieve beyond expectations (Bass, 1998). When the group is clear about
their goals and actively contribute to determining them, members feel encouraged and
liberated to offer new solutions and experience the practical and interpersonal support they
need to develop their innovativeness (West, 1990). In the two previous studies, it was
confirmed that leadership is important for establishing a climate for innovation. The third
and final study in the thesis research takes the next logical step and tests whether such a
climate results in implemented innovations seen to benefit end-users.

Apart from increasing comprehension of leadership-innovation linkages, this study

contributes to understanding the utility of both theories within the Australian context.

E. Wilson-Evered (2003). “The leadership and workgroup ri:quirements that organizaiions need tc ignite and fan the
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Method

Sample. A field study was used to assess the impact of‘ leadership on actual
workgroup innovations and estimatie the role of team climate including morale. This study
was conducted in one health care facility in order to prevent confounding effects of
different organizational influences on innovation. The hospital is a publicly funded 950-
bed facility (with some private beds) in Northeastern Australia. It provides primary,

secondary and tertiary level services to the local catchment areas and specialized services

“to the entire state. The hospital has significant research and teaching responsibilities and is

affiliated with the major universities recognized for health care education. The hospital, as
with others worldwide, has an urgent need to refocus its business, which has meant majcr
structural and process changes. Further, it is currently subject to a major merger and
rebuilding program. A significant element of the long-term corporate imp_rovement
strategy is a values-based culture program that integrates with evidence-based change
management interventions.

Participants surveyed were the entire staff at the metropolitan teaching hospital
specializing in women’s health and childbirth as weil as intensive care for neonates and
women’s gynaecological disorders. Participants were from 45 workgroups, with an
average size of 11.38 members (range 3 to 102). The groups were comprised of mostly
hospital-based clinical teams and included mixed professionals and administrative staff,
The majority of the members of clinical teams were from nursing but other teams such as
medical, allied health and administration featured in the sample. The mear sge of the
sample was 40.3 years and the majority of participants (80%) were female.

As members of natural workgroups, the participants worked together in units such
as maternity wards, research centres, physiothcfapy and social work departments, medical

imaging, human resources, childcare services, and executive management. Each

E. Wilson-Evered (2003). “The leadership and workgroup requirements that organizations need 1o ignite and fan the
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individual’s data were coded for workgroup and department enabling grouping at the work
unit level and providing the opportunity to measure and compare both longitudinal and
qualitative observations. Even where the entire workgroup was large, such as in the
Neonatal Unit and Labor Ward, a much smaller number of staff worked together on a shift
and rotating rosters enabled staff to become familiar with one another. The staff group was
relatively stable with a smalil turnover rate per year. Junior staff, most commonly nurses
and doctors completing their training, largely accounted for the turnover rate.

For the survey measures of leadership and morale, an average of 56% of the people
in each workgroup responded in full (range 20% to 100%). Two sets of analyses were
conducted, one in which groups with a response rate of less than one third were deleted,
and the other using all groups. There were no substantive differences between the results,
so only results using the full data are reported.

Measures. Leéderslu’p and morale were measured using a survey distributed to the
workgroups in 1997. The variables were measured on either 7- or S-point Likert type
scales. Scores were rescaled prior to analysis to a 100 point scale, as this was the scale
used by the hospital for reporting group level data as part of an ongoing organizational
improvemeni initiative (Wilson-Evered & Griffin, 1998). Qualitative data on innovations
were collected from each workgroup in 1997 and 1998. A separate expert panel rated these
data in 1998 (See Appendix 1).

Transformational leadership. The transformational leadership scale was derived
from the Multifactor Leadership Inventory (Avolio et al., 1995; Bass & Avolio, 1997). The
score was achieved by averaging five highly correlated leadership sub-styles, where each
sub-style was measured by four individual items. A total of 20 items were therefore used in
creating this variable. The sub-styles were Attributed Charisma, Idealized Influence,

Inspirational Motivation, Intellectual Stimulation, and Individualized Constderation.

E, Wilson-Evered (2003). "The leadership and workgroup reqmnments that organizations need to ignite and fan the
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These styles emphasized positive action and support. An example item from the
Inspirational Motivation sub-style is, “Provides an exciting image of what is essential to
consider” (0 = Not at all; 4 = Frequently/Always). Average scores for the sub-styles were
combined to form the final scale, which had a high reliability (Cronbach’s alpha = 0.95).

Morale. Workplace morale 1s a group level construct .and was derived from the
QPASS (Hart et al., 1996) that was developed for use in collaborative research and
continuous improvement programs in public sector agencies in Australia. Morale was
measured by averagingl five items that accessed positive feelings relating to work from the
1996 survey (Cronbach’s alpha = .83). An example item is, “There is good team spirit in
this workplace” (1 = Strongly Disagree; 5 = Strongly Agree).

Team climate for innovation. The TCI (Anderson & West, 1996), which is based
on West’s (1990) model of workgroup innovation, was used to measure team climate for

innovation. The scale includes the subscales of Team Orientation, Support for New Ideas,
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Support for Team Objectives and Participative Safety. A total of 38 items were used, an
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example is, “We have a ‘we are in it together’ attitude” (1 = Strongly disagree; 5 =
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Strongly agree). The 38 items were averaged to provide a summary index. Reliability of

AT

the index was high (Cronbach’s alpha = 0 .97).

Innovation. Innovation data were obtained by asking each workgroup to nominate
innovations which they had implemented over the previous year. Innovations were new
practices, processes, services, procedures, teols, activities and the like that had been

developed, introduced and implemented by the staff of that work area. The innovations

S e e B R e e T LTS T

were recorded verbatim and returned to the workgroup for verification. All interventions

e
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were recorded and presented in a report that was distributed to each workgroup. The
reports were anonymous apart from the name of the particular work unit, for example a

ward or departmental title. Examples of innovations are listed below:
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Gynaecological Outpatients: The introduction of a mew community clinic,
introduction of clinical pathways, “Steripeal” instruments used instead of flash sterilizing,
introduction of a menopause support group.

Labor Ward: The establishment of birth plans prior to adr.ission, implementation
of seif-rostering, and introduction of a communication room.

Maternity Ward One: The introduction of clinical pathways and clinicai pathway

andits, the involvement of clinical staff in recruiting in place of administrative staff, the

- introduction of new graduate professional development program (designed by staff), and

+

the introduction of new workbooks for registered nurses.

Maternity Ward Two: The wntroduction of patient laundry, patient phones in rooms,
various in-services cducation sessions, such as beauty therapy and physiotherapy, the
introduction of a memorial service with the Red Cross for patients whose baby died at less
than 20 weeks gestation, and providing the introduction of evaluation systems.

Perinatal Research Unit: The introduction of a Perinatal Newsletter, a
questionnaire research project to evaluate how patients feel about taking part in a research
project, a new-born follow-up procedure including psychometric testing developed in
collaboration with the Neonatal Unit and Lions Medical Research Group, fundraising for
an ultrasound probe, an informal social activity called the ‘metabolic round’ meeting
weekly with refreshments providing the opportunity for staff to socialize, the introduction
of research meetings within the hospital, and a research project initiated in collaboration
with universities studying Perinatal EEGs.

The number of innovations for 1996 was 157 (mean = 7. range 4 - 16), which
incrcased in 1998 to 347 (mean 8.7: range 4 - 25).

The reports were then distributed to a group of health industry experts who were

selected on the basis of three criteria. First, the person was not working at the hospital
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during that time. Second, the person was external to the hospital but part of the same state
department. Third, the person was considered an authority in health care management.
Expertise was also defined using specialist professional qualifications and hierarchical role
in the organization as criteria. For example, Allied Health Adviser (ex-speech pathologist),
Zonal Coordinator (ex-nurse), District Manager (doctor), Aésistant District Manager
(business administrator), and Director of Nussing and Director of Corporate Development
(economist). The innovations were rated by this panel of six experts in terms of their
benefit to patients, benefit to staff and benefit to administration following a procedure
described in West and Anderson’s (1996) study of innovation in top management teams.
This resulted in three innovation variables, one for each target group. These ratings were
made on a 5-point Likert type scale, where five indicated a large benefit, and 1 a marginal
benefit (See Appendix 1). An average score for each of these benefits was calculated for
each workgroup. Innovation data were obtained in 1997 and 1998. Only the 1998 data is
reported in this study. -

The degree of agreement between panel members on innovation data was assessed
using the rwg(j) statistic. The average rwg(j) for each of the three measures were all above
the recommended cut-off of .70, (Benefit to Patients: .71; Benefit to Administration: .76;
Benefit to Staff: .74) and so it was concluded that there was substantial agreement between
panel members on the ﬁature of the innovations, confirming appropriate group level
aggregation. The same procedure was appiied to the team climate variables, which yielded
rwg(j) values as follows; Team Objectives .83; Participative Safety .86; Support for New
Ideas .72; Team Orientation .74. These data indicate substantial agreement about the work
climate among workgroup members. The rwg (j) values for the leadership styles were as

follows; Laissez-faire .59; Contingent reward .63; Transformational .85; Management by

E. Wilson-Evered (2003). “The icadership and workgroup requirements that organizations need fo ignite and fan the
flames of Innovation”




Chapter 7: Study 3/ Page 101

exception-active .50; Management by exception-passive‘ 49; Team objectives .83;
Supportive leadership .72,

Leadership and morale. Group-level phenomena can be measured using individual
member’s ratings of their groups or teams on particular attributes and these ratings can be
averaged to form a group score (Campion, Papper & Medsker, 1996; Hyatt & Ruddy,
1997; Irurita, 1996). For the leadership and morale data, therefore, responses from
employees within a workgroup were averaged to provide a single score for each group.
The degree of within group agreement was examined using mean rwg(j). Rwg(j) ranges
from 0, which indicates the level of agreement eztpected by chance, and 1, which indicates
perfect agreement. The researcher determined that the statistic demonstrated acceptable
levels of agreement for all variables.

Procedufe. Questionnaires were distributed in person to all workgroups 'by a
facilitator who volunteered to be a change agent and communicator for the project. There
were three groups of change agents, strategic managers, line managers and members of
task focused teams that emerged duriilg the course of the project in order to address
particular issues and tasks. Line managers were viewed as key to the project success and
therefore they were entrusted with the accountability for communicating about the project
and creating an enabling environment for staff to va3 both involved in the project, and also
to coniribute to innovations. A communication assessment indicated that staff in the
organization believed line managers and trusted them above all others.

Staff membeérs on leave from work also received a survey and were identified and
contacted as part of the communication process. A substantial information and preparation
process preceded the distribution in order to define workgroup and leadership, and develop
the survey measures in a contextually appropriate way for the institution. Although some

clinicians worked across a number of teams (medical and allied health), respondents were
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asked to nominate the group with which they most identified and possessed a leader to

whom they reported.

A letter of support from senior management and information about confidentiality
and feedback processes were included with the survey. Facilitators and team leaders, who

delivered the surveys, reminded team members to fill out their surveys on work time, insert

completed surveys into supplied addressed and reply paid envelopes, seal them, and place |

R e B e

them in a designated mail box located in a secure area. The survey was voluntary and if

any employee wished not to participate they could return the blank survey in the addressed

'- envelope. >
Results
£ 1
Simple regression analysis was used to examine the effects of transformation

leadership on morale. Following this analysis, hierarchical multiple regression was used to

i Tkl a e

examine the effect of morale on the three innovation vantables (benefit to patients, benefit
: to staff, benefit to administration). The hierarchical regression was structured so that
j; innovation in 1997 was controlled when morale in 1997 was used to predict innovation in
E' 1998.
Correlations, means and standard deviations of the vanables involved in the
5
| ,E analysis are presented in Table 13. From this table it can be seen that morale and
E transformational leadership are significantly correlated at .49 (p < .01). As expected,
% leadership is not directly correlated with the innovation variables. Hypothesis 1, which
" __ stated that transformational leadership would be associated with high morale, was

supported. Hypothesis 2 was supported for the group process variable workgroup morale.
The remaining aspects of group climate (team orientation, support for new ideas,
participative safety, tearn objectives), however, did not correlate with innovation and so are

omitted from the table.
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In order to investigate the effects of leadership and morale on workplace
innovations, innovation data from 1998, and leadership and morale data from 1997, were
obtained. This strategy allows for conjecture about the direction of influence, as
innovations in 1998 cannot influence morale or leadership in the previous year, whereas
morale or leadership in 1997 can have an effect on innovation in the following year.
Innovation in 1997 was controlled to rule it out as a cause of high morale and
transformational leadership in 1997, and high innovation in 1998.

Table 13: Means, Standard Deviations and Correlations between Leadership,
Morale and Innovation *

Variables Mean  SD 1. 2. 3. 4. 5. 6. 7.

1. Morale 55.42 10.62 -

2. Transform Ls 61.31 1529  49%* -

3. Benefitto 27 b4 56%* J4 -
Patients 1998 :

4, Benefitto 2.42 50 .16 14 52> -
Admin. 1998

5. Benefit to staff 2.86 51 21 A3 H1** 82%* -
1998

6. Benefit to 1.65 59 .08 25 S52%% 39+ H1** -
Patients 1997

7. Benefit to 1.54 35 -12 .28 18 39+ S4r* g3 -
Admin. 1997

8. Benefit to staff 1.90 81 -07 30 28 38* Yok 82 g3
1997

* p<.05 ** p<.01
n =43 workgroups

First, the effect of leadership on morale was investigated using regression analyses.
Leadership was strongly related to morale in 1997, accounting for 24% of the variance in
morale (beta = .49, p<.01) (See Table 13). Second, the innovation variables in 1998 were
regressed on morale in 1997, In each case, the innovation data from 1997 was entered at
step one as a conivol, followed by morale in 1997 at step two (See Table 14). Morale in
1997 was related to innovations that produced a measurable benefit to patients in 1998

(beta= 41, p<.01, R*> =.53) (See Figure 10).
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Figure 10:  Model to Iliustrate the Relationship between Leadership and Actual
Workgroup Innovation

Penefit staff’
1998
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1997 A9 24% 4l
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. 1998
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The data from this study show that the relationship between morale and
transformational leadership is approximately linear. A plot of residuals against predicted
residuals from regressing ‘transfonnational leadership on morale shows no significant
departure from normality. Further, there was no correlation between size of workgroup and

number of innovations in each year.
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Table 14: Multiple Regression Results: Morale and Innovation

n =45 workgroups

In summary, there was partial support for Hypothesis 3, which stated that

workgroup climate would mediate the effect of leadership on innovation. However, of the

& ‘
| % DV = Benefit to Patients 1998 B R?
?E Step 1:
;E Benefit to Patients 1997 84+* !
o Benefit to Administration. 1997 -61
) Benefit to Staff 1997 .16 3pe* 3
Step 2: '
3 Benefit to Patients 1997 67*
; Benefit to Administration, 1997 -47
Benefit to Staff 1997 - .21

Morale 1997 A1%* 53%»
DV = Benefit to Administration. 1998 3
Step 1:

Benefit to Patients 1997 -39 _

Benefit to Administration. 1997 S1 4

Benefit to Staff 1997 -37 17 1

Step 2:

Benefit to Patients 1997 32

Benefit to Administration. 1997 49

Benefit to Staff 1997 -.38 3

Morale 1997 -.05 A7

DV = Benefit to Staff 1998 ’ -

Step 1. )

Benefit to Patients 1997 62%*

Benefit to Administration. 1997 .63*

Benefit to Staff 1997 -.61 A40%*

Step 2: 8

Benefit to Patients 1997 59

Benefit to Administration. 1997 66 4

Benefit to Staff 1997 -.60

Morale 1997 .06 A40** :

* p<.05 ** p<.01

:;4

climate processes studied (support for new ideas, team orientation, participative safety and
workgroup morale), only morale emerged as influential but not as a mediator.
Transformational leadership was associated with high morale in workgroups and high
morale in workgroups was related to innovations that benefit patients. The effect of

transformational leadership on actual innovation was not significant, The findings pertain
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only to innovations that benefit patients - no relationships were found among leadership

and morale and the other types of innovation. The fact that these links were found between

different surveys completed by different people in different years overcomes the problem

B e T e

of common method variance (Podsakoff & Organ, 1986).

L R

AT

RS e N,

TN

7 LA I ’
e -.-.ﬂ\-_.:?"'r.-r;

E. Wilson-Evered (2003). “The leadership and workgroup requirements that organizations need fo ignite and fan the
flames of innovation”




et E

R e R s e A R

Chapter 8: Discussion / Page 107

Chapter 8: Discussion

This dissertation had three broad aims, the first was to examine, over a period of
two years, the relative importance of leadership among other variables in shaping a
workplace that values innovation by supporting new ideas emanating from the staff
members. The second aim was -to discern which, among a number of leadership styles,
was the most effective in generating an innovative climate, and to confirm apparent
synergies among theories of transformational leadership and conceptual models of
innovation. From this finding an assumption was made that where transformational
leadership exists, so will a climate for innovation. The third aim wﬁs to test this proposition
in a study of the impact of leadership on climate and the subsequent impact on
implemented innovations over a two-year period in natural work settitigs. All research was
conducted in one hospital, using the same sample over a period of three years within a
methodology featuring both longitu;:linal and cross-sectional designs that secured both
quantitative and qualitative data.

The key finding of the research was the strong positive relationship observed
between transformational leadership and morale in the same year, and the link between
morale and innovations that produced a measurable benefit to patients in the subsequent
year. Second, leadership was not directly related to innovation that was judged to benefit
patients, administration or staff, rather leadership indirectly affected innovation by
increasing morale. Third, leadership did not affect climate for innovation and climate for
innovation did not affect actual innovation. This finding is surprising given both the model
and 12 %ings of Ekvall (described in Chapter 2) and the findings of Study 2 that indicated a
positive correlation between transformational leadership and climate for innovation
(Wilson-Evered, Hirtel & Neale, 2001). Similarly, research reported in earlier chapters

showed a predictive relationship between climate for innovation and actual innovation
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(Burningham & West, 1995; West & Anderson; 1996). It is possible that this finding is
idiosyncratic of these workgroups. One explanation for this contrary result may lie in the
purpose of the hospital and hence the staff preferences. The hospital, with a large female
workforce, is a specialist hospital focused on the health issues of women and newborns. It
is possible that the emotional nature of this workplace promotes a cuiiure underpinned by
the values of cohesion, energy and es;,prit de corps. In such a climate, niorale might be held
as more Fundamental to workgroup performance than other team experiences, such as
objectivés, ‘o.rientation and participation. Nevertheleés, the stu&y demonstrates the lasting
effect of leadership on morale as an element of climate to promote actual workgroup
innovations.

Fullowing a discussion of the research limitations, the next section will provide an
overview of the findings that emerged from these studies in relation to the clarification of
the antecedents and consequences of workgroup innovation, and show how each of the
studies have conirtbuted to an undt;rstanding of what is required for org.nizations to ignite

and fan the flames of innovation.

Limitations and Future Research

The studies reported in this research are subject to limitations. The major ones
include the restricted range of antecedents of individual innovation used in the first study,
and the potential for results confounded by common method variance in Study 2. In Study
3, the shortcomings, in terms of level of analysis constraints, brought about by choice of
methodology were recognized, as was the chosen focus on only the antecedent approach to
the study of innovation. The limitations of the research, the way in which they might be
addressed, and direction for future research are discussed in detail below.

Study 1 has weaknesses, principally in the limited range of antecedents included in

the study: morale, decision-making, objectives or viston, leadership and suppost for new
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ideas to determine a climate for innovation, The research might be improved with the
inclusion of other variables such as reward and recognition (King, 1990), task
characteristics, problem solving skills (Scott & Bruce, 1994), reflexivity (West, 2000),
well-being (Sonnentag, Dijkstra, Evers, van Knippenberg & van Vianen, 2001), the
individual’s creative capacity (Amabile, 1983; Kirton, 1978) and challenge, freedom,
conflict and risk taking (Ekvall, 1996).

) Common method variance, as a consequence of an.'.:lysis‘of self-report data within
the same questionnaire, was discussed in Chapter 6. In order to eliminate the effects of
common method variance, future research should ensure that measures of leadership and
innovation are taken at different time periods and with a variety of methodologies, for
example, by employing interview questionnaires and extemal evaluations of innovation.
This approach was taken in the third study. Finally, in order to assess the generalizability
of my results, subsequent studi\es should be conducted in different organizational settings,
comparing occupational groups and industries in terms of the innovation-leadership
relationship. Of particular interest would be to differentiate those teams whose purpose is
to be creative from those who are driven to innovation by contemporary economic and
competitive pressures.

Second, the data aggregation technique used for the team climate and innovation
measures could be substituted with a team consensus technique (Kirkman & Rosen, 1999),
There is some evidence that the team consensus technique is a superior predictor of group
level outcomes and is more theoretically appropriate for obtaining group level data when
compared with the aggregation technique (Kirkman & Rosen, 1999). A combination of
aggregate and consensus measures to evaluate group level phenomena is advisable for

future research.

E. Wilson-Evered (2003). “The leadership and workgroup requirements that organizations need to ignite and fan the
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The final study also has some methodological limitations. Whereas using natural
workgroups is a suitable testing ground to evaluate innovation theory, contrary to research
evidence and expectations, no relationship between transfonnatiqnal leadership, team
climate and implemented innovations was found. However, in attempting to explain this
surprising result, it is possible that characteristics of the sample, mainly female nurses and
the use of a single organization, had bearing on the findings. In addition, the organizational

context, a women’s teaching hospital, might have limited the generalizeability of the

specific findings to other situations. Nevertheless, although some of the specific findings

“may be influenced by the context, the theoretical implications of the findings remain

convincing.

In addition to limitations relating to the study design, a qualification is made with
respect to the measure of team leadership. These data could be obtained using a group
level scale or one designed to measure group leadership (Avolio, 1996). However, this
study sought opinions of employees in order to inform interventions. Obtaining reports
from other sources, such as interviews and observations, could also enhance measurement
of leadership and the information derived. While the methodology used in the study is
believed to be sound, these additional approaches need to be considered in replications.

Third, the affective experiences of the workgroup were assessed largely through
perceptions of workplace morale. Given the strength of this variable in predicting
innovation, future studies should add other affective measures to known group level
variables that stimulate innovation (George, 1990; Pirola-Merlo et al., in press). Such
findings could augment the theoretical framework of workgroup innovation with a new
dimension.

Finally, the research adopted an antecedent approach o the study of innovation.

However, an integrated approach that examines both antecedent and processes of

E. Wilson-Evered (2003). “The Jeadership and workgroup reguirements that organizations need to ignite and fan the
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innovation (Savitz et al., 2000) is recognized as appropriate for complex health care
settings. Such an approach will improve understanding by providing a rich picture of the
context in which innovation emerges, is supported and disseminated. Preferably, such
research should also explicate antecedents and social factors influencing innovatien at
various stages of the innovation-diffusion process. From this work, new theories can be
developed or current theories refined that will advaﬁce the knowledge of innovation.
Further, the organization sciences have recently employed theories from the physical
sciences to model organizational processes such as innovation. Seeing organizations as
cémplex adaptive systems, rather than products of linear or hierarchical processes, is
viewed by some authors to provide major new insights into both understanding and
changing organizations, especially in the health care industry (Ashmos, Duchon &
McDaniel, 2000; Zimmerman, 1999),

Future research should test the tentative sub-theory of leadership for innovation
presented in this thesis and assess the predicted relationship among transformational
leadership behaviors and group processes, the team climate for innovation, and actual
innovations implemented in the workplace. Altematively, they could use control and
treatment groups and evaluate the effect of a leadership intervention designed to improve
transformational leadership capacity and then assess the impact of the two groups on
innovation. Also, the continuing debate on the influence of authoritarian styles or
participative styles on innovation is yet to be resolved.

Further study of the factor structure of the MLQ with confirmatory factor analysis
are necessary to lay to rest the debate on the factor structure of this measure of leadership
styles, In this way, future studies could use the emergent rather than the theoretical models

to predict innovation anid enhance theory.
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Implications
Contributions to theory. There are three main theoretical implications deriving

from the findings of the first study of this research. First, innovation theories need to
consider the incorporation of leadership (West, 1990). Leadership theorists generally agree
that leadership is critical for innovation (Bass & Avolio, 1994; House, 1977; Kanter,
1986). However, innovation theories are either not developed (King, 1990} or do not
explicitiy include leadership (West, 1990). Second, meoreﬁfal frameworks of leadership
and innovation do not iﬁclude morale as an integral component. Similarly, studies of group
processes or individual innovation have not specifically identified morale as an antecedent
of innovation (Farr & Ford, 1990; King, 1990; Scott & Bruce, 1994; West, 1990).
However, high morale, group cohesion, energy and enthustasm have been identified
widely as important for group performance (Shamir et al., 1998). Ekvall’s (1996) study of
innovative and stagnant companies found they were significantly different in a mumber of
key areas: freedom, dynamism, debates and risk taking. Playfulness and dynamism
(humour, ease and liveliness) are analogous to morale.

Finally, while leadership support is a neceséaty prerequisite for innovation and
therefore also necessary to support new ideas (Kanter, 1989; Howell & Avolio, 1993), it
exerts its impact indirectly through group processes rather than directly on individual
behaviors. In this research, data were collateci over a three-year period on the staff in a
hospital setting undergoing major change. Among the group processes studied, the most
significant for enabling innovations was the affectively-oriented experience of high
morale. This finding aligns with the results Pirola-Merlo, Hirtel, Mann and Hirst (in press)
found in their study of R & D teams.

Assumed theoretical and conceptual analogies between transformational leadership

and innovation were substantiated by a field study. Accordingly, transformational
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leadership was identified as an antecedent of innovative climate, suggesting that the
transformational leadership factor should be added to augment West's (1990) theory. The
strong positive correlations between transformational leadership and climate for innovation

suggest new sub-theory, namely, leadership for innovation, which is a composite of the

two theoretical constructs of transformational leadership and climate for innovation.

Transformational leaders are likely to have the capacity to create a climate for innovation

by deﬁnition. This finding is endorsed in the comparisons made in Study 2 of the impact of

&

leadership styles on climate for innovation with transformational leadership emerging at

o s e M R P e

the vanguard of the group.

In Study 3, the role of leadership styles on innovation was investigated from the

vantage point of integrating two previously separated theoretical perspectives:
:':. ‘ transformational leadership and climate for innovation. Finding them to be highly
correlated, this research addressed the question, “Is transformational leadership eftective in
producing innovative outcomes?” A transformationzl leadership style was found to favour
high levels of team morale leading to significantly better innovation outcomes with a
marked benefit to patients. From the innovation perspective this research questioned,
“What predicts innovation?” The predicted antecedents were transformational leadexship,
support for team objectives, support for new ideas, participative safety, support for team
orientation and morale. The findings did not support the theor, suggesting limitations in
existing group Itheories of innovation (West, 1990), Moreover, the results indicate the need
to broaden current models of group innovation to include such influences as morale and
leadership style.

The results suggest that transformational leadership and morale are related, and that
morale may have an important effect on innovation. A central part of contemporary

leadership theory is that transformational leaders’ imspirational motivation, intellectual
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stimulation and individualized consideration will be related to high morale. Certainly, the
fack of these experiences among wotkgroups would be related to low levels of morale.
Bass (1985, 1990) argues that transformational leadership will be associated with high
levels of confidence in goal achievement through inspirational motivation. A high level of
confidence is likely to be related to morale.

Transformational leaders by definition influence or induce change in organizations
an:1 individuals (Bass, 1998). The resu'ts of this r.eseftrch therefore are consistent with
Ekvall’s (1996) findings that change-oriented leadership style consistently showed
étrongcst correlations with climate for innovation. Also congruent with Ekvall’s (1996)
finding that structure-oriented style showed weak or no correlation with climate for
innovation were the findings of Study 3, which showed a declining effect on innovaticn
with less active a_nd more ineffective styles of leadership. The results therefore support
Ekvall’s (1996) conclusion that the climate of the organization is in the hands of the
manager. |

The findings, obtained in an Australian setting, may reflect international
differences in experiences of ieadership and innovation. The study used theoretical models
developed in the UK and US. Although culturally similar, these nations are separated from
the Australian experience by distance and demographic mix. Australia has adopted parts of
both cultures and developed particular aspects of its own because of its unique history and
geography. Cultural differences may explain the findings that leadership exerted its effect
on innovation through stimulating morale, which was not the case in the British setting.
Indeed, Alimo-Metcalfe and colleagues (2001) argue that notions of transformational
leadership do mnot ‘fit’ the British culture. In Australia, notions of transformational
leadership appear acceptable (See Parry 1998, 2001; Parry & Sarros, 1996), which is

supported by this research. However, a finding that is distinct from that of others, apart
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from the work of Shamir and colleagues (1998), is the notion that transformational
leadership works through morale rather than directly on innovation, as implicated in
American theories. Pirola-Merlo, Hirtel, Mann and Hirst (in press) found similar results in
their Australian study of R & D teams, showing that team atizeiive climate mediated the
relationship between leadership and team perf.onnance.

. The research reported in this dissertation cannot discount the role of certain
personality traits or other characteristics that may enable leaders to have remarkable effects
upon followers. Such research, however, fails to provide theoretical links between a given
trait and leadership behaviors that result in positive outcomes (Bass & Avolio, 1994; Barge
& Hirokawa, 1989; Burns, 1978; House, 1977). It is these links that are necessary for a
better understanding of the role of leadership for innovation. This research program
progresses the theoretical understanding of the parallels among theories of
transformationai lcadershii) and those of group innovation.

Contributions to Management Practice. In practical terms, the findings of this

research indicate that if managers want individuals and workgroups to be innovative, they
must ensure the action of supportive-leadership and participatory processes. For
practitioners, the findings mean that leaders must be given the skills and awareness to do
more than be available and supportive; they must be active in enabling group participation,
establishment of shared goals, and an atmosphere of well-being, team spirit and
enthusiasm. Most notable among these findings is that the leader has a key role in
encouraging esprit de corps and generating high morale in the workplace. Morale seems to
be the key to producing an environment within which employees perceive their ideas as
being supported.

Most industries are expected to develop new and improved systems and ways of

working in order to remain viable and competitive in a rapidiy changing world. The health
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care industry involves the continual introduction of new clinical interventions and
technologies designed to improve patient and business outcomes. First, possible strategies
to produce improvements in health care management, second, the use of workgroups to
generate and implement new ideas, and third, the development of leadership capacity to
promote innovativen.eSS in others. This research contributes to management practice by
arguing that these two interventions should be viewed as an integrated strategy for

generating innovative workplaces, rather than two separate interventions.

Qrganizational Development. If it can be taken for granted that innovation is

necessary and not optional, health care management must ensure the integration of
interventions that promote leadership capacity, and those that promote group innovation.
Leadership for innovation cannot be learnt in isolation fiom the group of subordinates and
their performance. It is proposed that managers who develop effective transformational
leadership qualities are equipped to partner with subordinates who have the contextual
knowledge about what enables their performance. Together they can establish a climate
supportive of innovation through the discovery and implementation of strategies that foster
high morale. Further, it is proposed that these processes cascade through all levels of
management with . - sxecutive team providing a role model for the operational teams.
Organizations are increasingly including innovation among their espoused and
enacted values, either for survival, or for long term sustainability (Yochelson, 1998). The
generation, acceptance and diffusion of new ideas and innovations are important whether
an organization is embarking upen a long term cultural change program or an urgent short
term change strategy (Kanter, 1983; Van de Ven, 1936). Innovation may take the form of
business process improvement or broader concerns associated with social and
environmental issues (Beer & Walton, 1987). This research suggests that organizational

development (OD) strategies designed to increase innovation must include strategic,
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structural, team and leadership interventions. These interventions are examined in the
context of the systems approach to OD (Burke & Litwin, 1992), which is the framework
adopted at the facility within which this research was undertaken. |

At the strategic level, the survey process was an intervention (Griffin, Hart &
Wilson-Evered, 2000), being part of the diégnostic phase of a large scale OD effort
designed to manage both vertical and horizontal integration and®cultural change. The
horizontal integration strategy involved a planned merger with a major adult teaching
hospitél. Vertical integration sought to achieve the devolution of authority and
accountability to line managers and the increased involvement of all levels of staff in
innovation and decision-making.

Both structural change and staff development interventions were employed.
Structural interventions assured that stakeholder groups held key roles in both designing
and implementing the diagnostic process rand the subsequent interventions. Team
interventions included facilitation and leadership support to interpret and act on unit level
findings from the diagnostic processes. To become an innovation, individual’s ideas
require nurturing in a context of support and encouragement (Anderson & West, 1996;
Burningham & West; 1995; Ekvall, 1996; Schneider, 1990; West, 1996; West & Farr,
1990). The climate for innovation is the context in which new ideas embed, flourish and
grow. The aim of the interventions was to enable groups to define the strategies needed to
improve the team climate, performance and individual well-being.

Finally, a large-scale leadership development program was implemented starting
with senior managers and embracing all levels of line management. The leadership
program emphasized cultural change as well as skill development in enhancing team
performance and the leadership of innovation and change. Moreover, the program ensured

that leaders and managers from the two planned merged institutions collaboratively
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worked on projects and learned about the cultural values and priorities of the other group.
The plan for the subsequent values-based culture change and the integration program was
introduced during the leadership program. All these efforts are ongoing, demonstrating the
organizations’ commitment to the goals of the initiative and also allowing time for
interventions to make a difference.

Implications _for Management Knowledge. This reseal;ch contributes to

management knowledge in a number of ways. First, this research found evidence for an
indirect relationship between leadership and innovation, but that transformationat
leadership alone is insufficient to arouse members® innovativeness. Second, this type of
leadership creates energy and involvement (high morale) #mong workgroup members.
Applying the results to the workplace, this study suggests that a leader must concentrate on
developing skills to inspire, motivate, stimulate, consider and influence others. In doing so,
followers may attribute charisma to such leaders. Third, and most important of all, is the
role of the transformational leader in encouraging esprit de corps, which is demonstrated
in enthusiasm and high morale in the workplace. Morale seems to be the key to producing
an environment in which employees perceive that their ideas are supported and
subsequently introduced, implemented and tested.

The findings are consistent with those of Carless and colleagues (1996) who found
that the relationship between transformational leadership and team performance was
mediated by group cohesion, These authors emphasize that team performance was affected
by the leader behaviors of modeling the way and encouraging the heart (Kouzes & Posner,
1987), leader self-efficacy and the degree to which the leader establishes cohesion among
group members. Their study, however, was cross-sectional in design. This research, which

used a longitudinal design, also found \eadership and morale to be important for team
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performance. The present findings, therefore, increase the confidence with which the
critical role of morale in team performance can be accepted.
Conclusion

In the current turbulent business environment, managers need to know what to do
in order to increase the innovation potential and acceptance of change in their
organizations. The understanding of innovation and creativity can provide guidelines to
managers. Innovation is a popular contemporary pursnit, as evidenced by the broad interest
in this topic by researchers and the popular literature and the establishment of Innovation
Summits tSee Amabile, 1983; Damanpour, 1987, 1991; Kanter, 1983, 1997, West & Farr,
1990; Yochelson, 1998). Similarly, the study of leadership is extensive (Bass, 1985; Bass
& Avolio, 19v¥4; House, 1977; Howell & Avolio, 1993, Kanter, 1983, 1997; Yammarino et
al., 1993). However, the role of leadership in supporting innovation has been a contentious
issue in the study of social and organizational influences on innovation at work (King,
1990). The first study was able to contribute new understanding about the antecedents of

innovation. Specifically, leadership is important and the supportive leader needs to

establish a climate of excitement, encouragement, participation in decision-making, -

aspiration to work toward shared goals or vision, and support for new ideas in order to
enable the promotion of innovation in the workplace. The study highlighted the need to
further explore leadership-innovation by first examining how different leadership styles
affect innovation and second, by testing the natural extension of the theoretical contention
that the two are two sides of the same coin (Schein, 1987).

As both public and private sector organizations compete in a volatile fiscal
el;vironment, employees & all levels are exhorted to make changes that result in
continually improved or new products, processes or procedures. This research questioned

which leadership style has the most positive influence on a climate for innovation. The
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study combines theories of group level innovation (West & Anderson, 1996; West, 1990)
with theories of leadership, in particular transformational leadership (Bass & Avolio, 1985,
1995; House, 1977), and theories of organizational climate (James & James, 1989; James
& Mclntyre, 1996) to develop a framework for investigating the impact of leadership style
on innovation at work. Using data from an organization-wide survey in a public hospital,
this research sought to combine these theoretical approaches to produce a model that
illustrates the way in which leadership characteristics engender innovativeness in
workgroups. In summary, this research was able to explicate conceptual synergies among
theories of transformational leadership and group climate for innovation as predicted.
Moreover, the study demons&ated the importance of transformational ieadership in
generating a climate for innovation in workgroups and produced a sub-theory of leadership
Sfor innovation.

This thesis makes a signiﬁcz;nt contribution to the understanding of the role of
leadership in the innovative performance of workgroups and the application of theories
developed largely in the UK and US to the study of Australian health care management.
However, the picture 1s far from complete. Future research must address structural factors
that might impact on the leader-workgroup innovation process, such as tenure, size,
resource allocation and group composition. Group characteristics such as length of time
working together, number of innovators in the group, type of work done by the group,
educational level and commitment to health care may also be important for innovation.
Most important is the need to evaluate the relative influence of both affective and cognitive
influences on innovation. This research found that the group feelings of esprit de corps
explained innovation outcomes in the presence of a transformational leader more than any
other group process studied. The clear message is that investing in the development of

£

leadership behaviors that enhance workgroup morale is an important management strategy
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that can lead to the generation of innovations that benefit patients. Indeed, leaders can

ignite the flames of innovation if they inspire, consider and support their teams,
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Appendix 1: Instructions to the Expert Team

Instructions to the Expert Team

The task that the expert team is being asked to engage in will involve rating the
innovations reported by workgroups in 1997 and ir. 1998. Specifically, the expert team is
requested to provide global ratings of the 1997 and 1998 data on the following dimensions;

1. Magnitude

2. Novelty +

3. Radicalness

4. Effectiveness

5. Benefit to patients

6. Benefits to administration

7. Benefit to staff well-being
So, for example, if a workgroup indicated they had made three innovations in 1997, the
expert team would need to be make a judgment, based on ALL. THREE INNOVATIONS
in 1997, as to the magnitude, novelty, effectiveness, benefit to patients, benefit to

administration, and benefit to staff well-being of these innovations as a group.

The expert team is asked to rate the innovations reported by workgroups for 1997 first, and
then to proceed to the innovations reported by the workgroups in 1998.

When all ratings are completed the expert team should retum to Corporate Development
the following information;

A) For 1997 there should be one sheet of paper with 7 ratings (ranging from 1-5)
for each workgroup.

B) For 1998 there should be one sheet of paper with 7 ratings  -ging from 1-5)
for each workgroup.

Thank you for your time and effort in completing this task.
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Appendix 2: Inventory of Innovations
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Appendix 3: Staff Involvement Questionnaire

1. What improvements to work processes or work practises are you doing currently (eg
the way you do you tasks and organize your work and how you work with other areas

of the hospital to improve services).

2. What improvements to the work environment or workplace relations are you currently
doing? (may include team/staff meetings, developing plans for managing change in
your group, discussions to aid in the improvement of workgroup performance and
satisfaction)

H

3. What have 'you done to involve or inform staff about the integration of selected
services and the hospital redevelopment?

4. Are there any issues you see affecting or have impacted on your workgroup associated
with the integration?

5. What would be the best way to collect staff opinions about the integration?

6. At what level would you place you department’s level of morale" (Could use a scale
for comparison against results of SOS) :

Very Low Very High
Level Moiale Level Morale
1 2 3 4 5 6 7

Comments
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7. Even though it is a time for great change, we know staff are being very creative so are
interesting in hearing about any NEW (to your area) services, products, procedures,
processes, initiatives including research and quality programs that have been
introduced over the last year. (Just has to be new for your area — may have been already
used or tried elsewhere). List below then rate EACH INTIATIV E according to table —

below.

Ask the interviewee to rate all initiatives mentioned including those over the page in terms
of their impact. Specifically, the person requested to provide global ratings of the 2000-
2001 initiatives on the following dimensions;

Magnitude: How great was the consequences of this change or new

2. Magnitude (1-5) | activity (1 = not at all great in comparison to other changes. 5= very great in

comparison to other changes

3. Novelty (1-5) Novelty: How new or unusual was this change or new activity {1 = notat all

novel. 5= extremely novel

4, Radicalness (1-5) | Radicalness: The extent to which this change or new aclivity will change

the status quo {1 = not at all radical. 5= extremely radical

5. Effectiveness (1-5)

Magnitude: The degree to which the new process or action achieved what
you wanted it to do. 1= not at ali effective 5 = significantly effective

6. Benefit to patients (1-5) | Benefitto Patient Care: 1 = will not benefit patient care directly

5 = will very areatly benefit vatient care

7. Benefits to administration (1-5)

8. Benefit to staff well-being (1-5)

Benefit to Administrative Efficiency: 1 = will not benefit
administrative efficiency compared to other changes 5 = will
benefit administrative efficiency compared to other changes

Benefit to Staff Well Being: 1 = will not benefit staff well
being or team functioning 5 = will greatly benefit staff well
being or team functioning
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Appendix 4: Survey on Working in the Health Service

D
This identification number will bz kept separately from your name.

A Survey on Working in the Health Service

IT IS IMPORTANT TO READ THIS PAGE

What is this survey?

~This is a survey of your views about your work within this health facility. The survey
concerns your opinions of the job that you do, and the'health facility where you work.

We want to know your personal views. This is not a test. There are no right or wrong
answers.

What are the questions about?

The survey is divided into 3 sections. The first section asks you for background details
about you and the work you do. It is important for us to have this information so we can
distinguish between different groups, such as doctors, nurses and managers. The second
section is concerned with your views about your job. The third section allows you to add
your comments.

How should I respond? Please read each question carefully. For each statement yon
are asked to circle one response which best fits your views, Please answer all the questions
as openly and honestly as possible. Respond according to your first reaction. Do not
spend too long on any one question.

For example, the question below asks about who plans your work. If you plan quite a lot of
your work, you would answer like this:

Not Just Moderate Quite A great
atall a little amount alot deal
1 2 3 4 5
To what extent do you plan your own work? RS B @ 45

YOUR ANSWERS ARE ABSOLUTELY CONFIDENTIAL

You will be sending your survey directly to the University of Queensland (via internal
mail). There, they will be analysed by University of Queensland staff.

Findings will be made available on request to all who participate in such a way that it is
not possible for individuals to be identified. The health facility where you work will at ne
time have access to any of the surveys completed by individuals.

Please read every question carefully before responding and answer every question.
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PART 1: DEMOGRAPHIC DETAILS

It is important that we kuow some of your demographic details. This will enable us to compare the views of
different groups of staff. Remember that your individual responses are iotally confidential,

1. Gender Q) Female 0 Male
2. Ageinyears
3. What is the title of your position (e.g., clinical nurse, adminitrative officer level 2)
4, Please describe your duty roster (More than one responsi: may be ticked)
a Day shifis only (between 7:30 am and 5:00 pm or similar) Mon - Fri
- [} Rotating days off - Day shift |
Q Rotating days o£f - Night shift N
Q Day, afternoon and night shifts
a Part time employment
Q Other (Please explain)
5. Length of employment at this Health Service Facility? years, ]
6. Length of employment in your current job.ro!c? years. I
7. Are you employed on fixed-term or rotation? O Yes O No
8. If yés, how much longer will you be at this Health Facility? years months
CLIMATE SCALES

(Supportive Leadership, Morale and Participative Decision-Making - FDM)

Listed below are a number of statements that could be used to describe some aspects of your woriplace.
Please read each statement carefully and indicate the extent to which you AGREE that the starcment
actually applies to your workplace by circling the appropriate number on the following scale.

Strongly Strongly
Disagree Aqree
1 2 3 4 5
1. | am able to approach the supervisors in this workplace - -
to discuss concerns and grievances. (Supportive Leadership)..........cceserscrseenrseases 1 2 3 45
2. There is a good team spiritir his workpiace.(Workplace Morale)..........cessmmrercsseree 1 2 3 4§
3. There are forums in this workplace where | can express my views and CpINIONS.(POM) ..vvvvvecrernmserrnne T2 3 4§
4. The supervisors don't really know the problems faced by staff in this workplace. (Supportive Leadershipy.1 2 3 4 5
5. There is alot of energy in this workplace. (Workplace Morale) 123 4065
6. 1am happy with the decision-making processes used in this workplace, (POM)........ceevrvvenen. t 23 439§
7. There is support from the supervisors in this workplace. (Suppustive Leadershin) ...........ceersermsrssensevnssnecens 1 2‘ 3 45
6. The morale in this workplace is high, (Workplace Morale)... rerere s atarasrens el 2 3 45
9. Staff are frequently asked fo participate in the decisions conceming administrative policies
and procedures in this WOrKPIACE, (PDM)........crurmmssmemissaniessssnsssssarnsssesssssion ssssrstsestsassssosesssosssseess 123 45
10. There is good communication between the staff and supervisors in this workplace. (Supportive leadersship)] 2 3 4 §
11. Staff go about their work with enthusiasm. (Workplace MOrle)......cceniemnseeimsssrerersossrisran 123 45
12. The supervisors in this workplace can be relied upon when things get tough{Supportive Leadership).....T 2 3 4 5
13, Staff take pride in this WOrkplace. (WOrKPIACE MOMAIR) ........c.ussermsmssasmsrrussssmsssrssesensesnscosnsmsressassssassesssranss 123 45
14. There is opportunity for staff to participate in workplace policy and decision-making. (PDM) ........c.ocon... 1 23 45
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TEAM CLIMATE '

The following gquestions ask about the climate or atmosphere in your workgroup or team. A team
is defined here as a group of staff working together. Although you may be involved with many
different teams, respond to the questions in reference to the team with whom you are most involved,
or share the most common goals. For Allied Health Professionals, this may mean your own
Department, but it is up to you to decide. :

For each question, consider how your team tends to be in general, or how you feel in general about
the team. Please circle the most appropriate response for each question.

Please indicate below which team you are referring to when responding to the questions.

The team with whom ! am most involved is (please fick one box):

my work area (e.g., Pharmacy; Medical Records}

other staff from my profession (e.g., Obstelrics medical team)

a multi-disciplinary team (e.g., M17; clinic; theatre) ¥
other (Please explain)

oo0p

Team Orientation

This part is about how you feel the team moniters end appraises the work it does. Consider to what
extent each of the following questions describes your team. Please circle rhe response which you
think best describes your team.

‘Not At Al Somewhat Completely
1 2 3 4 5 6 7

1. Do your tezm colleagues provide usefut ideas and prachcal he!p to enable you to

do the job to the best of your ability? 1 2 3 45 6 7
2 Do you and your colleaguas moniter each other o as fo maintain

a high standard of work? . - 1
3. Are team members prepared to question what the teamis doing? .....c....oevceeiveunns 123435

Does the team critically appraise potential weaknesses in what it is doing

in order to achieve the best possible oufcome? 123456867
5. Do members of the team build on each other’s ideas in order to achieve

the best possible outcome? . 12345¢86T7
6. Is there a real concern among team members that the team should achieve

the highest standards of perfOrMance? ..o 42 3 45 67
7. Does the team have clear criteria which members try to meet

in order {o achieve excellence as a team? w1 2.3 4 5 6 7

.. . e b i e CahTa R fps s S S ey ok Reat e e i R e R A I
ki e i g LN N Do TR - i ERE SO Y S A P o o N
Fl R
e

Team Climase inventery (TCI) Used with permission of Professor Michael West
Anderson, N. and M. A. West (1996). The Team Climate Inventory: Development and its applicmons in team building for
innovativeness, Enropean Journal of Work and Organisational Psychology 5, 53-66.
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Support for New Ideas
E This part deals with attitudes towards change in your team. Please indicate how strongly you agree
or disagree with each of the following statements as a description of your team by circling the
appropriate number.
Strongly Strongly
Disagree  Disagree  Neither  Agree Agree

_ 1. This team is always moving toward the development of new answers 123 45
i 2. Assistance in developing new ideas is readily available 12345
”E 3. Thisteamis open and responsive fo change ... ) 12345
E f 4, People in this team are always searching for fresh, new ways of ooking at problems ........ 12314375
f o 5. Inthis team.we take the time needed to develop new ideas ~ e 12345
‘" 6. People in the team cooperate in order to help develop and apply new (5 5L S 123 4065
] % 7. Members of the team provide and share resources to help in the application of newideas.. 1 2 3 4 §
g 8. Team members provide practical support for new ideas and their applicaion ............c.cecen. 1 234365

A A

Team Objectives

This part of the survey' is concerned with the objectives of your team. The following statements

: % concern your undersianding of your team's objectives. Circle the appropriate number to indicate
g how far each statement describes your team.
;: E ‘Not At All Somewhat Completely
1 1 2 3 4 5 & 7
{37 How clear are you about what your (am's 0DIECHVES A1 ..........cwrromermrrmrmeor 12345 6}|7
2 To what extent do you think they are useful and appropriate objectives? ... ecienns. 12 3 45 617
3 How far are you in agreement with these ObJECHIVES? .........cumerraiennrinsssicsnrmsrsnissees 12 3 45 6|7
4, To what extent do you think other team members agree with these objectives? ............. 123 45 67
5 To what extent do you think your team'’s objectives are clearly understood
by other members of the team? . 123 4685 6|7
6 To what extent do you think your feam’s objectives can actually be achieved? .............. 12 3 456 6}7
7. How worthwhile do you think these objectives are to you? 12 3 45 6l7
8 How worthwhile do you think these objectives are fo the feam? . 123 45 8 7
8. . How worthwhile do you think these cbjectives are to the wider.society? .....c.eereerreenenn. 1 234 54617 .
10.  Towhat extent do you think these objectives are realistic and can be achieved? ........... 123 45 67
11, Towhat extent do you think members of your leam are commitied to these objeclives? 1 2 3 4 5 6|7
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Participation in the Team

This part deals with the amount of participation in your team.

. Strongly Strongly
Disagree Disagree  Neutral Agree Agree
1 2 3 4 5

1. We share information generally in the tearn rather than keeping it {o ourselves ... 123 45
2 We have a ‘we are in it together’ attitude ............. 123 45
3 We all influence each other . . 1 23 45
4, People keep each other informed about work related issues in the 1eam ... vreersersnnns 123 4 5
5. - People feel understood and accepled by each other 123435
6. Everyone's viewis listened to even if it is in a minority P— 12345
1. There are real attempts fo share information throughout the team | 123 45
8. We keep in regular contact With 8ach OLhEr ...t sssasssssmens 123 435
8. We interact freqUENIY ......oeincommmemimmesiessimis s s s 123 4365
10.  Thereis alot of give and take ... .23 45
11, We keep in touch with each other as a team ... 12345
12, Memberé of the team meet frequently to talk both formally and informally .........covviminns 123 45
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MULTIFACTOR LEADERSHIP QUESTIONNAIRE (MLQ)*
Your supervisor’s leadership style
This seétion of the survey is to describe ihe ieadership style of your direct supervisor as

you perceive it.

Please answer all items on this answer sheet. If an item is irrelevant, or if you are unsure
or do not know the answer, leave the answer blank. Judge how frequently each statement
fits the person you are describing.

Use the following rating scale:

Not at all Onceinawhile  Sometimes Fairly often  Frequently or always
0 1 2 3 4
THE PERSON I AM RATTNG

,Prowdes me wath asststanoe in exchanga for my eﬁorts

T

Talks about their most lmportant values and bellefs
Is absent when needed
Seeks differing perspectives when solving problems
Talks optimistically about the future

Do A T A A B Y

o o o o b-"c_:'_-:'o_"'c::

1 2 3 _‘4'--- :
1234
01234
1234
1234
1 2 3 4
12 3 4
12 3 4
10. Instills pride in me for being associated \ﬁth him/er 12 3 4
11. Discusses in specific tefms who is reSpons'blefor achmving performance targets ............... 0.1 234
'12._-:Wa:tsforlhmgslogowfongbeforetakmgachon _ ; 01 2.3 4
13 Talks entusiasically aboutwhatneedstobeaooomphshed AN w0123 4
'14.'Specuﬁes the mportanoe ofhawngastmngsense ofpurpose e 0 12734
15. Spends time teaching and caschii.. R 2001234
16. Makes clear what one can expect to recelve when perfonnance goals are achleved ........... '0 12 3 '4
17.  Shows that he/she is a firm believer in “If it isn't broken, don't fix it." 012 3 4
18. Goes beyond self-interest for the good ofihe group....., 012 3 4
19. Treats me as anindividual rather than just as a member of & group...........c.ccmesmsimereriens 012 3 4
20. Demonstrates that problems must become chronic before taking action ..........cccomcrnn 017234
21. Actsinwaysmalbualdsmyrespect e e e 0123 4
22. 'Concentrates hisher full aﬂentlon ondealmg with mlstakes, oomplalnts and fa:lures ...... 012 34
23.  Considers the moral and ethtwl consequenoes ofdecisions SRR | I B -
24.  Keeps trackof all mistekes ... vrmsmssssoisssssinsmonn s 0 1 2 3 4
25. Dlsplaysasenseofpowerandconﬁdence i , o -0 1234
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26. Articulates a compeliing vision Of the FUIUFE......ccsmirsnmisssmsmisssssnimmsissmsrsssmmssisees 01234
27. Directs my attention toward failures to meet SIaNDArds .........ouemmnimssnesimsassosssssens 01234
28.  Avoids making decisions L001234
29, Considers me as having different needs, abilities, and aspirations from others........... 001 2 3 4
30. Gets me tolook at problems from manydm'erenl angles ..................... 01234
31 -Helpsmeiadevelopmystrengllis IR RPN RECO S R ARt 01234
-35;\'-- | 012 3 40
34, w0284
35, _;ExpreSSes sahsfachon whenlmeetexpectalions _ 012 3 4
36. Expressesoonﬁdencehatgoalsvﬁlibeachleved 0 1234 .
37. Is eftective in meeting my job-related needs et sessesa s 0123 4
38. Uses methods of leadership that are satisfying reveseerrasasueseiess 012 3 4
39. Gets me to do more than | expected lo do.. 0 12 3 4
40. s effective in representing me to hlgher authonly 012 3 4
41. * Works vith me in a'satistactory way ot w1234
4. "HeIghtens my desure‘nsuoceed i i:0 1 2. 3 4
_'43__-."_”'Is effechve m rneelmg organ'iéhdnal requirements i _-'”'0_".--1 2 3 4
44.. Increases myw:llmgness lotryharder w0 12 34 )
45.' l.eadsagroup that s effective .0 .1 2 3 '4 :

Avolio, B. J., Bass, B. M. and Jung, D. 1. (1995). MLQ Multifactor Leadership Questionnaire: Technical Report. Palo Alto, CA:
MindGarden. Produced with permission of MindGarden 1997,

Y
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£, Wilson-Evered (2003). “The leadership and workgroup requiremnts that organizations need to ignite and fan the
flames of innovation”




Appendices / Page 133

PART 3: YOUR COMMENTS
This page is optional.

LJ Please tick here if you do not wish this information to be used as quotes in the feedback report.

1. Please indicale any areas of your work life that are of concern to you (not covered in this survey). Please list them in
order of importance.

2. Please make suggestions about ways that you think each of these problems may be resolved. Please list thesm in
order of importance.

3. Please comment on any other areas of your work that you really enjoy.

4. Are there any suggesfions that you can make to improve this survey?

5. Please comment on any changes in practice, processes, procedures or any other aspects of work in your area that
have resulied in improvements. State what was done, what was improved and how this was done.

Collaborative Initiative of Health Department, University of Queensland and University of Melbourne.
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